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I.   Workforce Information Database (WIDb) 

 

PRDOL has updated the Workforce Information Database with the most recent 2.6.1 version according to 

the Analyst Resource Center (ARC).  The primary purpose of the WIDb is to serve as the repository of labor 

market and other economic information for Puerto Rico Labor Market Information (LMI). 

 

The core tables are updated with crosswalk style now used by the National Crosswalk Service Center,   

Local Employment and Wages Information System (LEWIS) and Estimates Data System (EDS) software.    

 

 

 

Detailed Core Tables Database Up-date—WIDb 2.6.1 
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Databases Tables Period Status

CES 7/2016 Completed

OESWAGES 2015 Completed

BED 2015-4 Completed

INDUSTRY 2015-4 Completed

LabForce  (LAUS) 7/2016 Completed

IndDir Largo Plazo y Corto Plazo (2014 - 2024) (2015-2017) Completed

IndPrj Largo Plazo y Corto Plazo (2014 - 2024) (2015-2017) Completed

Iomatrix Largo Plazo y Corto Plazo (2014 - 2024) (2015-2017) Completed

MatxNaic Largo Plazo y Corto Plazo (2014 - 2024) (2015-2017) Completed

MatxSoc Largo Plazo y Corto Plazo (2014 - 2024) (2015-2017) Completed

OccDir Largo Plazo y Corto Plazo (2014 - 2024) (2015-2017) Completed

OccPrj Largo Plazo y Corto Plazo (2014 - 2024) (2015-2017) Completed

StIndPrj Largo Plazo y Corto Plazo (2014 - 2024) (2015-2017) Completed

StOccPrj Largo Plazo y Corto Plazo (2014 - 2024) (2015-2017) Completed

Training Completed

Experience Completed

Education Completed

INCODES Completed

OCCCODES Completed

NAICCODE Completed
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II.  Produce and Disseminate Industry and  Occupational Employment Projections  

The employment projections (short term & long term) are produced using the Projections Suite software provided by 

the Projections Managing Partnership, Employment and Wages Information System (LEWIS)  and  Estimates Data 

System (EDS) software. 

 

A.  Short Term Industry & Occupational Projections 2015-2017 

Short term projections were completed and made available statewide through the Puerto Rico Bureau of Labor 

Statistics Webpage.  Reports are now available in English and Spanish at:  

  www.mercadolaboral.pr.gov/Publicaciones/Proyecciones/Proyecciones_CP.aspx   

 Tables in excel are available at: http://www.mercadolaboral.pr.gov/Tablas_Estadisticas/Proyecciones/
T_Proyecciones_Corto.aspx 

  http://www.mercadolaboral.pr.gov/Construccion_Tablas/Proyecciones_CP/
proyecciones_Ocupacion_CP.aspx 

  Also are available in the Projections Central website at: http://www.projectionscentral.com/Home/
Index            

   

B.     Long Term Industry & Occupational Projections 2014-2024 

Long term projections by Industry and Occupation and made available statewide through the Puerto Rico Bureau 

of Labor Statistics Webpage.  Reports are now available in English and Spanish at:  and made available statewide 

through the Puerto Rico Bureau of Labor Statistics Webpage.  Reports are now available in English and Spanish at: 

 

 http://www.mercadolaboral.pr.gov/Publicaciones/Proyecciones/Proyecciones_LP.aspx   

  Tables in excel are available at: http://www.mercadolaboral.pr.gov/Tablas_Estadisticas/Proyecciones/
T_Proyecciones_Largo.aspx   

  Tables in WID database to be selected at http://www.mercadolaboral.pr.gov/ Construccion_Tablas/
Proyecciones_LP/Proyecciones_Industrias.aspx 

  http://www.mercadolaboral.pr.gov/Construccion_Tablas/Proyecciones_LP/Proyecciones_Ocupacion.aspx 

  Also are available in the Projections Central website at: http://www.projectionscentral.com/Home/Index 

 

It is included on the new Long-Term Projections by occupation related to science, technology, engineering and 
mathematics (STEM) as defined by the Bureau of Labor Statistics (BLS): 

 

 Tables in WID database to be selected at http://www.mercadolaboral.pr.gov/STEM/
Proyecciones_Ocupacion_LP_STEM.aspx 

 Brochure at: http://www.mercadolaboral.pr.gov/STEM/Proyecciones%20por%20ocupacion%20STEM%
202014-2024.pdf 
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III.   Puerto Rico 2nd Annual LMI Conference -STEM 
 

During FY 2015-2016 the Second Annual LMI Conference in Puerto Rico took place.  After evaluating Puerto Rico’s on-

demand occupations, the following was determined: 

 To dedicate the conference to the STEM theme (science technology, engineering, and mathematics) those have 
turned out to be the occupations with the highest demand. 

 That the population we intend to cause an impact on would be high school students and their teachers; because 
these are the students currently studying in Puerto Rico’s STEM-related academic institutions. 

 

We met with Puerto Rico’s Secretary of Education, Mr. Rafael Román, so as to present him with a copy of our proposal.  

He was pleased with it and reached a very enthusiastic agreement to participate with our Secretary of Labor, Mr. 

Vance Thomas, Esq., bringing in the direct participation of the public education system and its student body. 

To speak about ETA’s STEM initiatives, Mr. James Sibley, Deputy Commissioner for BLS at the Boston Regional Office 

was present.  Please refer to:  http://www.mercadolaboral.pr.gov/lmi/pdf/Presentaciones/PR%20DOL%20LMI%

20Conference-Sibley.pdf]   to see STEM statistics.  We also had the pleasure of counting with the presence of Ms. 

Deborah Brown, BLS Regional Commissioner at the USDOL’s Boston Regional Office. 

 

Assistant Secretary for Planning, Research and Development at the Puerto Rico Department of Labor, Mrs. Silvia Soto-

Pérez presented the LMI web page [www.mercadolaboral.pr.gov].  The purpose was to inform everyone where they 

may obtain the statistical information included in Mr. Sibley’s presentation and any other information that may assist 

them regarding STEM-related occupations, when looking for a job; where to look for our services; and others.  With 

this objective at hand, we came to decide and include, as  part of our web page, a new STEM area where users will find 

segregated information by category: Students, Statistics, Teachers, Children, Federal Funding Opportunities, and News.  

All the new information is STEM-related, available at: http://www.mercadolaboral.pr.gov/STEM/STEM.aspx.  With this, 

we will provide information regarding STEM occupations in order to help students when making occupational 

decisions; to teachers: offer them tools with which to help students in the classroom; and to younger children 

beginning to explore these occupational careers: present STEM in a user friendly style.  On the other hand, but on the 

same spot, we will offer federal funding opportunities information with the purpose of expanding these occupational 

careers.  As part of Mrs. Soto’s presentation, the second edition of  the Trends Magazine will be disseminated, 

although it is already available at http://www.mercadolaboral.pr.gov/Videos/Videos.aspx.  This edition is dedicated to 

STEM, and in the inside one may find statistically-oriented articles related to STEM, including information about 

statistics and organizations that are STEM related, in Puerto Rico.  The LMI Shop opened up a new web page in 

FACEBOOK, by using the link @mercadolaboraldtrh, so, please follow us. 
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As a special guest, Dr. Lester Morales, a Professional Education Development Specialist from NASA at the Kennedy 

Space Center will be present, in  order to share his views as parts of the Conference, with a presentation entitled Cool 

Careers on the Final Frontier.  The same will be available in our web page at http://www.mercadolaboral.pr.gov/lmi/

pdf/Presentaciones/NASA%20careersPR.pdf.      

                                     

During the afternoon, a panel composed of, in its majority, of the collaborators who contributed to the most recent 

Trends Magazine issue, our ETA WIG Grant’s digital LMI publication will participated by presenting our students  and 

teachers with a variety of STEM initiatives on-going in Puerto Rico today.  

 

At the closing of the Conference, a motivational presentation will be given, where achievements reached by Puerto 

Ricans will be the main theme, whether throughout history or around the world, giving attestation to the saying 

“Querer es Poder” [If you want to achieve it; the power is within you….[our translation]]. 

Twenty-two (22) exhibitors will  be at hand from the early morning hours.  A variety of organizations is to participate 

from the worlds of education, public and private schools, and a variety of STEM-promoting institutions.  Among them, 

the following: 

 Universidad de Puerto Rico 

 Universidad Interamericana 

 Universidad Politécnica 

 Sistema Universitario Ana G. Méndez 

 Atlantic University College 

 NASA 

 Arecibo Observatory  

 Honeywell Puerto Rico 

 Makerspace PR 

 Ai-Robotix Corporation (Artificial Intelligence & Robotix Corporation) 

 Techno Inventors of PR 

 

A photo boost will be there promote STEM occupations as well as our FACEBOOK web page, in an attractive and fun 

way for our youngsters. 

Photos will be made available by accessing: http://www.mercadolaboral.pr.gov/Galeria_Fotos/Galeria.aspx.   
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IV.   Customer Satisfaction Survey 
 

The Labor Market Information (LMI) Division of the Puerto Rico Bureau of Labor Statistics (BLS) annually develops a 

Customer Satisfaction Survey (CSS).  It consists of a questionnaire targeted toward users of state workforce statistics 

and the Bureau’s publications, sponsored by the Puerto Rico Department of Labor (PRDOL). The survey measures the 

users’ perception of the publications and BLS surveys. 

 

The purpose of the CSS survey is to: 

 Improve information services for our customers; 

 Evaluate the quality of the information produced, enhancing as much as possible, the information requested by 

our clients; 

 Comply with the required deliverables from our federal funding sources, and explore the system users’ 

satisfaction level, regarding the information provided by us.  

 

A total of 411 questionnaires were sent during a three-month period from April 5 to June 30, 2016. After follow-ups, 

73 answered questionnaires were received with a response rate of  17.8 percent.  

In this document we present the results of the survey, with added comments and recommendations from our 

customers.  
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The age distribution is classified from less than 18 years old, to 65 years olds and over, in different age group 

categories.  The largest group of users is in the 40-64 years old range, or 73.0 percent. This indicates that we have 

mature customers as the main users our labor market information products.  

Forty four percent (44%) of our customers access our information on a monthly basis. According to our  records, they 

are mainly public administration workers, labor market planners and students.  Quarterly frequency represents 19 

percent of our users. The third group of approximately 18 percent uses the system once or twice a year; the 12 

percent information request every three to four months. The 7 percent not reply this questions.   
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The most frequent method for the dissemination of information is by e-mails, used by 51 percent of the users, while 

44 percent use the internet as a direct access of the information.  
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In terms of the occupations of those answering the survey, in general, 20.0 percent were government representatives 

who use the information mainly for grant application development, public policy    determination, or other types of 

research. Labor Market Planners represent 18.0 percent of the users. Our respondents chose more than one 

alternative in questions number 4).      

Question number 6 inquires more precisely about the functions or tasks performed by the respondents in their 

current employment. From the 73 regular information users, 55 responded to this question, representing 75.0 

percent of the total possible answers.  Most of the respondent’s functions were Director (9.6%)and Librarian (8.2%).  

The next one was Counselor with 6.9 percent.   This indicates that the top users of our information are those 

performing professional functions at their current occupation.  
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In terms of the industry the interviewees identified their tasks with the following industries: Public Administration was 

the most identified industry within our respondents, representing 45.2 percent of total respondents. The government 

industry was followed by that of Education Services with 23.3 percent and Services with 9.6 percent. 
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The most common uses for the LMI information requested were for the performance of Economic Studies with 49.0 

percent. Training and Grant Proposals with 30.0 percent each. Again based on our records, these are mainly  media 

reporters, governmental employees  and  consultants.      
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Upon asking about the evaluation of services provided by the Puerto Rico Bureau of Labor Statistics the results were 

very positive. The Excellent Category received 58.0 percent of the responses, and 33.0 percent rated our services as 

Good. This states that 91percent of our users rated our services   between Excellent and Good. Only five percent rated 

the services as Average.  
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We evaluate the new website of the labor market information.  The questionnaire asked if they visit the new website 

of LMI and received the following output:  the 77.0 percent of the surveyed answer Yes, the 18.0 percent answer No, 

and the 5.0 percent response Unknown the website.     
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Questionnaire 
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V.   Activities Undertaken to Meet Customer Needs 
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With the main purpose of disseminating LMI information so that our users may be able to make decisions based on 

real and updated data, we participated in trainings and job fairs; and offered our own LMI conferences and 

workshops.  At the trainings and job fairs, informative literature was handed out as part of the WIG deliverables, 

along with the Guidelines for using our LMI web page at:  http://www.mercadolaboral.pr.gov/lmi/pdf/Guia%

20pagina%20LMI.pdf.  At the conferences, topics such as: occupations, wages, job skills, and projections, among 

others, were discussed; while at the workshops, participants were trained on  how to use the information so that it 

may help them make occupational decisions.  With this in mind, we designed a services request form at http://

www.mercadolaboral.pr.gov/Default.aspx.  During FY 2015-2016, one hundred forty-seven (147) service requests 

were received, making a direct impact on 9,060 persons, mostly students, the unemployed and occupational 

counselors.  The following is a copy of the services requested and received during PY 2015-2016. 

Puerto Rico Performance Report Workforce Information Grant PY 2015 

http://www.mercadolaboral.pr.gov/lmi/pdf/Guia%20pagina%20LMI.pdf
http://www.mercadolaboral.pr.gov/lmi/pdf/Guia%20pagina%20LMI.pdf
http://www.mercadolaboral.pr.gov/Default.aspx
http://www.mercadolaboral.pr.gov/Default.aspx
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VI. Efforts to Create and Support Partnerships and Collaborations 

Cooperative Agreements With...  

A. Puerto Rico Statistics Institute 

 � To review the labor force group  survey methodology and integrate new  device (tablets) 

 � To share Consumer Price Index statistical data in order to submit it to the Council for Community and 

Economic Research, and calculate the cost of living in Puerto Rico.  

 � To evaluate replacement devices from Cost of Living Surveys (use the tables).  

B. Workmen’s Compensation Corp. 

 � To share statistical information. 

D. The Ana G. Méndez University System 

 � To exchange information and professional counseling services. 

E.    The Puerto Rico Higher Education Council   

 To develop and implement of research projects (special survey) 

 To exchange bibliographic material, access data bases and general information  

  To exchange documents and specific information related to work plans and programs 

 To give support to professional staff, and strengthen studies and research programs 

 To give support to local and federal initiatives  
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Silvia Soto Pérez 
Acting Assistant Secretary for Planning 
Research and Development 
 

Bureau of Labor Statistics 
Prudencio Rivera Martínez Building, 17th Floor 
505 Muñoz Rivera Ave. 
Hato Rey, Puerto Rico 00918 
PO BOX 195540 
Phone: (787) 754-5300 Ext. 3000 
Fax: (787) 754-5360 
Email: ssoto@trabajo.pr.gov 
 

Visit our website: 

www.mercadolaboral.pr.gov   

Follow us on Facebook: 

@mercadolaboraldtrh 

http://www.mercadolaboral.pr.gov/
https://m.facebook.com/mercadolaboraldtrh/

