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Chapter 1
| ntroduction

In July 2000, Californiaimplemented the
federal Workforce Investment Act
(WIA) of 1998, which superseded the
Job Training Partnership Act and its
related programs. The California
Workforce Investment Board (State
Board) was established by Executive
Order in October 1999 to assist the
Governor in implementing and
continuously improving the State’'s
workforce investment system. The
Labor and Workforce Development
Agency provides oversight for the State
Board as well as the Employment
Development Department. In that role,
the Agency provides the necessary
guidance and direction for the
development of program policy and
administration of WIA, in conjunction
with the Governor’s Office. The State
Board produces an annual report on
WIA activity for each program year
(PY) of operation. Thisreport covers
PY 2003-04, the fourth year of WIA
implementation, and like previous
reportsit provides information on State
WIA initiatives, Local Workforce

Investment Board (Local Board)
successes, and program outcomesin
terms of cost and performance.
California’s performance goals for PY
2003-04 are higher than other states of
similar size and diversity, such as New

Y ork, Texas and Florida.

Background

During PY 2003-04, Cdlifornia’s
workforce investment system continued
to mature in an environment of
unprecedented pressure and change, one
that evolved from numerous factors at
the federal, State, and local levels.
Among these were the federal
government’ s significant reductionsin
California s WIA alocations, the
ongoing discussion and debate regarding
federal reauthorization of the WIA,
significant natural disasters throughout
the state, the continuing evolution of
Cdlifornia sindustries and economy, an
unprecedented early-term change in the
Executive Branch of State government,
and Governor Arnold Schwarzenegger’s
major initiative to review the
performance, from top to bottom, of
every facet of State government. During

this reporting period, then, California’'s



workforce investment system had to
balance steadily increasing demands
against declining resources.

Acknowledging this, and knowing the
important role that the workforce
investment system must play in the
revitalization of California’ s economy,
the Governor and his administration
have placed a high priority on fostering
economic growth, creating jobs, and
continuing the development of a skilled,
trained workforce for our state. The
Labor and Workforce Development
Agency (Labor Agency) hastherefore
unveiled three new priorities, presented
to and approved by the State Board, for
statewide investmentsin California’s

workforce system. They are:

* ldentifying and serving high-skill
and high-wage growth industries;

* ldentifying and serving business
sectors and industries with statewide
needs; and

*  Serving populations with particul ar
needs in the areas of training or
achieving successin the labor
market.

These three priorities may be viewed as
anatura development from the State

Board' s original vision for workforce
investment in California

“ California’ s workfor ce investment
systemis founded on the principle that
education and wor kfor ce devel opment,
linked to economic development, will
provide employers with skilled workers
in the key industries that drive the state's
economy.”

In this regard, many of the State and
local activities and successes during PY
2003-04 underscore the Labor Agency’s
new priorities. They reflect the
continuing refinement of the system and
its evolution as a contributor to the
growth, health, and prosperity of
California’ s economy, communities, and

citizens.

Local Workforce | nvestment
Areas

Workfor ce I nvestment Boards around
California areworking with businesses
around a continuum of
strategies...Because these WIBs have
truly tuned in to employers
requirements, their stories show a shift
from rhetorictoreality; servicesand
programs are now meeting those needsin
effective, efficient, replicable ways.

Tuning I n, Workforce Professionals Listen
to Business, California Workforce
Association, Spring 2004




Californiais divided, for the purpose of
delivering workforce investment
services, into 50 Local Workforce
Investment Areas (Local Areas).
California’sLoca Areasrangein size
from single units of local government
(cities and counties) to large consortia of
citiesand counties. Each Local Area
supports a Local Workforce Investment
Board (Loca Board). These Local
Boards are comprised of representatives
of business, industry, organized labor,
education, and other key partnersin the
local workforce community and
economic development. Local Boards
oversee the workforce investment and
One-Stop service delivery systemsin

their respective Local Areas.

All of California’ s 50 Local Areas face
many challenges — some shared, others
unique — arising from their economic,
demographic, geographic, and political
diversity. Local Boards continue to
enjoy maximum flexibility and
autonomy over their workforce
investment systems, which naturally
results in amultitude of differencesin
service delivery, policy, and

infrastructure among Local Areas.

The State Board has traditionally co-
sponsored a publication by the

California Workforce Association
(CWA), originally titled 50 Sories, One-
System, which depicts the vital role
played by the Local Boards and Local
Aresasin statewide workforce
development. The CWA'’s latest 50
Sories publication, titled Tuning In:
Wor kfor ce Professionals Listen to
Business, is a companion piece to this
annual report, and provides more detall
in its comprehensive profiles of the 50
Local Areas than this report has space to
include. Copiesof Tuning In:

Wor kforce Professionals Listen to
Business can be obtained by accessing
the CWA website, documents section at
Wwww.calworkforce.org,

Annual Report Content and
Structure

Thisyear’ sreport is comprised of six
chapters, beginning with this
introduction and concluding with a
chapter on program performance, which
presents statewide tables of PY 2003-04
performance data. Following this
introduction, Chapter 2 presents a
genera overview of the State Board and

its direction and successes for PY 2003-


http://www.calworkforce.org/

04. The next three chapters each present
local stories, promising practices and
successes that relate to one of the
Governor’ s three priorities for statewide
investment in the system: Growth
Industries, Workforce Expansion, and

Removing Barriers.

Performance data tables for the 50 Local
Areas are provided in the Appendix.



Chapter 2

The California Workforce
| nvestment Board and
State Activities

Asthe Governor’ s advisory body for
workforce policy, the California
Workforce Investment Board (State
Board) plays an important rolein
guiding and continuously improving the
workforce system. Workforce programs
help develop and maintain atrained and
skilled workforce, one of the chief
requirements cited by business and
industry for sustained economic growth.
Workforce programs also assist
California youth in moving from school
to careers, welfare recipients in moving
from public assistance to independence,
persons with disabilities in moving from
dependence to self-sufficiency, laid-off
workersin returning to comparable jobs,
and businesses in coping with changing
markets and periodic downturnsin the

economy.

The State Board has sought to provide
guidance and to improve the workforce
system by investing in State-level
activities that ensure access to the most

timely and pertinent information in
developing policies and making
decisions that optimize the impact of
these vital programs. The State Board
assists the Governor in guiding the
workforce system by working
collaboratively with State and local
workforce stakeholders and partners
such as the Governor’s Economic
Strategy Panel, the Employment
Development Department (EDD), the
Governor’'s Committee on Employment
of People with Disabilities, the
Chancellor’s Office of the California
Community Colleges, and the California
Department of Education. The
following are some highlights of PY
2003-04 State-level activities which
contributed to the Governor’ s three
priorities for statewide investmentsin

the workforce system.

California Regional Economies
Project

The California Regional Economies
Project (Project) was funded by the State
Board, in partnership with the California
Economic Strategy Panel, to develop
information that better measures the
performance of California’s regional

economies. Thisinvolvesidentifying



changesin aregion’s economic base and
the clusters of opportunity for job
growth and skills, and discovering
emerging opportunities for future
growth.

During PY 2003-04, the Project
delivered the following products:

* Regional Economic Base Reports for
each of California’s nine economic
regions, which cover patternsin
jobs, income, population, major
industry trends, and other key
indicators, using data from 1990 to
2002 and a standardized set of
industries by code.

* Nineregional economic forums,
which provided local stakeholders
and partners with new information to
enhance workfor ce planning and
investments. The forums also
provided a bridge connecting
regional economic strategies to
wor kfor ce policies, programs, and
resources at the Sate and regional
levels.

* Cross Regional Industry Cluster
Sudies.

» Three monographs on key policy
issues.

The Project’ s studies and findings provide

information for better-informed policy-

and decision-making at the state, regional,

and local levels, both within and beyond

the workforce investment system. The

Project provides the State with a better
understanding of how our economy works
and what economic changes are taking
place. It demonstrates the importance of
viewing the economy from aregional
perspective, and provides a springboard
for further in-depth studies and high-level
policy discussions. The reports and
studies can be accessed on the State
Board' s website at:

www.calwia.org/business/cal reg ec.cfm|

California Rapid Response
System

During PY 2003-04, the State Board at
the request of the Labor Agency,
partnered with EDD and representatives
of Local Areasto develop, approve, and
implement a policy framework for the
distribution of Rapid Response funding
to Local Boards. The Rapid Response
funding, which represents 25 percent of
the State' s total allotment for serving
local economies facing significant
layoffs of workers, includes allocations
for:

Assisting workersin returning

quickly to productive positionsin
the labor force;

» Assisting employersin exploring
alternatives to layoffs through
human resource solutions;


http://www.calwia.org/business/cal_reg_ec.cfm

* Reducing the economic and social
burdens that unemployment adds
to employers, workers, and the
community; and

* Providing local communities,
wor kfor ce investment partners,
employers, and workers with
timely and pertinent information
on economic devel opment
opportunities.

Ultimately, Rapid Response is designed
to facilitate the economic transition from
declining to emerging industries, thus
ensuring that economic growth is
sustained. The State Board therefore
adopted a policy framework to develop a
system that not only responds to layoffs
but helps to avert them, offers
information to help local officials
anticipate economic trends, and assistsin
the formulation of economic
development strategies. To these ends,
the policy framework provides a funding
methodol ogy based upon local need.
Thisis adeparture from previous
practice, where funding was based upon
historical levels of support rather than

current needs.

Labor Market | nformation
Division

The EDD’s Labor Market Information
Division (Division) publishes an annual
Sate of the State’ s Labor Markets report
that providesinformation on the State’s
economic condition and key factors
affecting California s labor markets and
regions. State and local officials have
found it to be a useful tool in economic

assessment and policy making.

Additionally, the Division works on a
continuing basis with Local Boards,
providing necessary information about
local labor markets and industry mixes.
One exampleisthe Division's work with
the Sacramento Employment and
Training Agency’s Workforce
Investment Board (Sacramento Board) to
help identify critical industries and
occupations in the region and better
understand recent labor market dynamics
and trends. The Division provides
tables, charts, narratives, and other
materials that identify which industries
are performing well, which are
struggling, and which occupations have
shortages or oversupplies of workers, in
detailed presentations for the
Sacramento Board and its staff. The



Division delivers an annual,
comprehensive overview of labor market
trends and regularly responds to requests
for data and training.

Economic Devel opment Efforts

The Divisionisaso involved in
supporting other economic development
efforts. For example, the Division
joined with the Great Valley Center
(Center) to report on social, economic,
and environmental conditionsin
California’'s Central Valley. Datahave
been collected for the 19-county Great
Valley regional study. Each year, the
Center produces one of five indicator
reports for its State of the Great Central
Valley Series; theindicators are
addressed in successive years, then the
process begins again, with the result that
each report is updated every five years.
The Center and the Division
collaborated on the Economic Indicators
report, answering questions about how
well the economy is functioning, how
schools are doing, and how air quality is
changing. The Center will release the

report in mid-November.

In another example, the Division
partnered with local, State, and federa
agenciesto assist in efforts that resulted
in Virgin Airlines decision to baseits
operational headquarters at San
Francisco International Airport. This
new domestic airline plans to hire more
than 1,500 flight attendants, pilots,
maintenance technicians, and other
employeesin the Bay Areawithin its

first two years of operation.

State Youth Council

The State Board established the
California State Y outh Council (SYC) in
2001 to provide policy guidance and
direction on youth issues and to promote
the connections between education,
workforce development and the
economy. Thisinvolvesoversight of the
youth initiatives of the State Board,
encouraging systems-building activities
at thelocal level through the Y outh
Council Institute (Y Ci), and providing
guidance to staff on the implementation

of WIA youth programs.

During PY 2003-04, the SY C produced
The Comprehensive Plan and Campaign

for California’s Youth, a policy plan and



framework which focuses on furthering

the SY C’ s three primary functions:

» Developing policy guidance for local
youth councils;

* Promoting coordination among
programs currently serving youth
through California s agencies,
departments, and programs; and

* Addressing critical issues affecting
California’s youth.

Through the work of its four
committees, the SY C also conducted the
following activities during PY 2003-04:

* Developed strategies and systemsto
expand youth participation on the
SY C and local youth councils.

» Engaged in afacilitated dialogue
with representatives from local youth
councils on improving state and local
strategies for engaging youth,
leveraging resources and creating
comprehensive youth-serving
systems.

» Provided policy guidance to state
staff on the distribution of resources
to local areas with high
concentrations of WIA eligible youth
to ensure that the resources were
expedited to the local areas. The
SY C also provided input on the need
for continuing to target resourcesto
these areasin PY 2004-05.

* Recommended extending the
Governor’s Foster Y outh Initiative to
ensure that lessons learned through

the Initiative are shared throughout
the state.

* Provided input to Improving
Transition Outcomes for Youth with
Disabilities Project to ensure that
Local Areas and local youth councils
were aware of the pilot grant
opportunity and to promote
connections between this and other
initiatives.

On November 20, 2003, the SYC and
the Y Ci recognized 28 local youth
councils with the “ Architect of Change’
award for adopting and implementing
the “All Youth - One System”
frameworks within their communities.
The frameworks, developed through the
Y Ci and adopted by the SY C and the
State Board, describe five key elements
that must be in place in order to provide
abalanced set of servicesto youth and
develop a structure to support
community-wide coordination of those

services.

California Community Colleges

Efforts undertaken by State-level
partnerships between education and
workforce investment continued during
PY 2003-04. One such effort was an
initiative by the State Board, the EDD,
and the Chancellor’s Office of the



California Community Colleges
(Chancellor’s Office) to assist the
community college system in becoming
more fully engaged, at both the State and
local levels, in helping to improve the
workforce system. For example,
Chancellor’ s Office staff have provided
ongoing briefings at the monthly
meetings of regional consortia of
campus deansin the areas of vocational
and technical education, and workforce
and economic development; they have
also provided workshops at such
statewide conferences as the California
Community Colleges Association of
Occupational Deans and the California
Workforce Association.

The Community Colleges are a'so
involved in other workforce and
economic development activities, such
as Small Business Devel opment Centers
(Centers). The purpose of the Centersis
to grow California business through one-
on-one counseling, seminars, workshops,
conferences, and other technical
activities. Twenty-one of the 30 Centers

are at community colleges.
In addition to the Centers, the

Community Colleges are working on

nine strategic initiatives that provide
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services to employers in emerging
industries: Advanced Transportation
Technologies, Biotechnologies, Applied
Competitive Technologies
(Manufacturing), International Trade
Development, Business and Workforce
Improvement, Health Occupations,
Multimedia, Environmental
Technologies, and Workplace Learning.
Theregiona centersfor theseinitiatives
identify the training needs of California
businesses and industry and work with
Local Boards, economic devel opment
corporations, chambers of commerce,
and professional trade organizations.
Technical assistance and training are the
primary activities of all these strategic
initiatives. Well over 50,000 businesses
have been served. And finally, at least
15 community colleges now receive
WIA funds from Local Areasto operate

One-Stop Career Centers.

California Department of
Education

The California Department of Education
(CDE) continued to play an important
rolein developing California’'s
workforce during PY 2003-04. CDE’s
participation in workforce education

involves not only youth at the K-12



level, but also Regional Occupational
Centers and Programs and adult

education programs.

CDE undertook an important initiative
during 2003-04 to ensure that

Cdlifornia’ s K-12 system prepares
students for various career paths, and
that California’ s economy is provided
with the necessary skilled workforce.
This was the establishment of standards
and frameworks for career technical
education (formerly known as vocational
education). While there have long been
established academic standards, career
technical education has not had an
equivalent set of curriculum standards to
ensure that students are being taught
skillsthat are relevant in the workplace.
Industry representatives and educators
worked together to ensure that the
standards are rigorous and will meet the
industries’ needs. The new standards are
expected to be adopted by the State
Board of Education in January 2005.

The CDE was also involved in many
other activities to facilitate workforce
development during PY 2003-04. CDE
distributed more than 30 School-to-
Career grantsto local education

11

partnerships with WIA-connected
activities, and provided oversight and
technical assistance throughout the year
to facilitate local connections among
educators, employers, Local Boards, and
communities to improve workforce

preparation for youth statewide.

Additionally, the CDE’s Adult
Education Office surveyed partnerships
between the One-Stop system and WIA
Title 11 agencies, and published areport
of findings and recommendations from
the adult education field. WIA Titlell
provides supplementary funding to
literacy programs in almost 300 adult
schools, community college non-credit
programs, library literacy programs,
community-based organizations, and
other institutions. These agencies
provide classes and tutoring in English
as a Second Language, adult basic
education, high school diplomaand
GED courses, and family literacy, as
well as courses that teach literacy in a
vocational context. These agenciesare
vital to improving the educational
attainment of California’s |less-educated
workers. The upgrading of their
education and skillsis essential in order

to ensure self-sufficiency.



National Emergency Grants

Asnoted in Chapter 1, California’s
workforce investment system confronted
many challenges during PY 2003-04.
Among these were the need for the
system to respond to natural disasters
and, certainly, the obligation to
California’s continuously evolving
industries and economy. To these ends,
the EDD, as the administrative entity for
WIA, pursued the federa funding
needed to address these occurrences, so
that the disasters should not jeopardize

the state’ s economic development.

Southern California Wildfires Disaster

In October 2003, the state suffered a
disaster of enormous proportions as
wildfires consumed over 800,000 acres
of rural and urban property in Southern
California. President Bush declared the
counties affected by the fires afedera
disaster area on October 27, 2003, and
shortly thereafter Californiarequested a
National Emergency Grant (NEG) to
help address the needs of local residents.

The U.S. Department of Labor (U.S.
DOL) awarded the state atotal of $21.2

12

million dollars to create an estimated
1,300 temporary jobs, assisting those
affected by the fires and helping with
clean-up and recovery efforts. These
jobs were earmarked for persons
displaced from their jobs by fire damage
to their places of employment, aswell as
other dislocated workers and long-term
unemployed personsin the designated
counties of Los Angeles, Riverside, San

Bernardino, San Diego, and Ventura.

The U.S. DOL aso awarded $5 million
for re-employment services for these
workers after their disaster work is
completed. This project will run from
October 27, 2003, through December 31,
2005, and includes recovery efforts for
damage caused by floods, debris flow,
and mudslides directly related to the

wildfiresin the five counties.

High-Tech Companies and
Transportation Industry Layoffs

Over the past few years, asworld
markets tightened and security concerns
increased, California has experienced
massive layoffs in the high-technology
and transportation industries. At the
same time, the Local Areas affected by



these layoffs have been faced with

declining workforce funding.

In order to address the exceptionally
high rates of dislocation and the Local
Areas budgetary needs, California
submitted two statewide applications in
July 2003 for atotal of $15 million ($10
million for high-tech and $5 million for
transportation), to provide servicesto
2,678 dislocated workers in these two
industry sectors. The U.S. DOL
awarded funds in December 2003 and
the grant period for these two projects
runs from October 1, 2003, through
March 31, 2005.

Governor’s Committee on
Employment of People with
Disabilities

The concept of workforce inclusion —
expanding access and servicesin the
system to populations of workers and
potential workers with special needs and
barriers to employment — isimportant in
the WIA. The Governor and his
administration have expressed the need
to better expand the pool of available
workers in the workforce to specia

populations such as veterans, ex-
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offenders, at-risk youth, and people with
disabilities.

The Governor’s Committee on
Employment of People with Disabilities
(Governor’s Committee) was established
by legidation to create a sustainable,
comprehensive strategy aimed at
bringing people with disabilitiesinto the
workforce. Through the Governor’s
Committee, and in support of it, the
EDD works collaboratively with the
State Board, the Department of
Rehabilitation, and Local Areas
throughout the State to foster and
enhance access and services for people
with disabilities. Asaresult, State
partner programs have used WIA
discretionary funds to improve universal
access in the One-Stop Career Centers
by:

* Launching the Employment
Partnership Training Series, which
provides selected Local Areaswith
training on how to provide services
and interact with individuals who
have psychiatric disabilities,

* Conducting a symposium, Moving
Forward |1 Employment, in October
2003 to raise awareness of
disabilities in the One-Stop Career
Centers and the employer
community; and



* Partnering with the World Institute
on Disability to use a $500,000
Work Incentive Grant from the U.S.
Department of Labor to establish
Disability Benefits 101, awebsite for
use by local One-Stop staff in
calculating benefits available to
those with disabilities.

A notable associated effort was a grant
from the U.S. DOL to the State Board
for Improving Transition Outcomes for
Youth with Disabilities, a project whose
goal isto improve outcomes for youth
with disabilities through a combination
of federal, State, and community
resources and the use of intermediary

organizations.

State WI A Evaluation

Each state isrequired to evaluate its
administration of federal WIA funds and
the implementation of its workforce
system. Thisisso that states, Local
Areas, and the U.S. DOL can identify
and implement effective means of
continuously improving their systems.
The goals of this State WIA evaluation
are to better understand the waysin
which State and local partners have
interpreted WIA guidelines, to

encourage analysis of the strengths and

14

weaknesses of the evolving system, and
to inform policy and program decisions
at the federal, State, and local levels.

The State Board and the EDD contracted
with an independent research team from
the University of California (UC) Davis
to conduct California sfirst State WIA
evaluation. The research evaluation
team will use in-depth case studies,
Local Board surveys, and administrative
data analysis to obtain information about
the implementation and performance of
California’ s overall WIA system during
itsfirst years of implementation. The
UC Davisteam, in combination with a
technical advisory group, will
collaborate with the EDD to perform
administrative data analyses for which
EDD isresponsible under the terms of
the contract.

The WIA evaluation will produce
findings that could generate a set of
policy and programmatic
recommendations to aid local, State, and
federal decision makers. Aspart of the
interviews with State and local
stakeholders, the research team will
request stakeholder recommendations,
which will aid in formulating the

evaluation team’ s final report.



Chapter 3

Growth Industries— High-
Wage, High-Skill Job
Training

This chapter addresses the first of the
Governor’sthree priorities for workforce
investment, highlighting programs and
projects designed to ensure the
availability of the high-wage, highly
skilled workers that Cdifornia’s
businesses will need to succeed and
expand. These projectsillustrate therole
of Local Boards in addressing the needs
of industries that not only drive their
local economies, but aso contribute to
expanding the economy of the entire
state.

These successes have resulted from
changing the focus of local efforts, from
one of simply placing job seekersin
available jobs to taking account of the
needs of employers and enhancing
awareness of local business-sector
interests.

15

Manufacturing

Riverside County Workforce
Development Board

Riverside County is home primarily to
small and medium-sized businesses,
with few of the economic forces that
typically influence workforce and
education reform. The Riverside County
Economic Development Agency, with
its history of involvement in school-to-
career activities, wanted to engage the
county’ s business community in both
workforce development and education.
The best way to do this, the agency felt,
was to focus their efforts on individual

industries and industry clusters.

The“ Continuum Of Work”

The initial focus was on manufacturing,
Riverside County’s largest single
industry. The Riverside County
Workforce Investment Board (Riverside
Board) used county CalWORK s funds
(Cdlifornia s version of the federal
Temporary Assistance to Needy
Families program) to set up a
manufacturing training center,
conferring with manufacturers about
what Riverside Board consultants called

“the continuum of work.”



This continuum consists of four phases:
(1) determining, with the input of the
industry sector, what skills are needed
for a particular occupation; (2)
ascertaining, with representatives of
industry and education, what training is
required and what kind of curriculum
will help to develop those skills; (3)
conducting an assessment to determine
whether an individual has acquired the
needed skills; and (4) instituting a
certification process, recognized by
potential employers, that will document
an individual’ s successful completion of

the training program.

The Riverside Board' s industry council
was made up of two industry
associations, over 70 manufacturers,
three public school districts, three
community colleges, and the University
of CaliforniaRiverside. The project was
supported by over $100,000 in WIA
funds.

Bringing Business and Education
Together

The consortium found that while its
industries manufactured a broad range of
products, many of the skills they
required were common to all of them.

16

The challenge then became how best to
develop those skills with appropriate
educational curricula. To that end, the
consortium worked with various school
districts on adopting the agreed-upon
standards, which were successfully
integrated into the curricula of several
area high schools.

To oversee the whole project, the
consortium created Riverside County
Economic Development Guiding
Education (EDGE).

“They're [EDGE] making the
connection to education; we're
trying to facilitate the big
picture,”

Jerry Craig, Executive Director
Riverside Board

One impediment to industries seeking to
recruit skilled workers from the K-12
education system is the fact that school
curricula are oriented toward preparing
students for college. Career
opportunitiesin fields that once drew
students — such as health sciences,
manufacturing, and retail — have become
obscured. Industry cluster initiatives
such as Riverside's make careersin
these fields viable again for students



graduating from high school. As
vocational training in the K-12 system
continues to be eliminated, the ability of
amanufacturing group to equip facilities
and shape curriculais equally helpful to
schools and to students, not al of whom

are college-bound.

Southeast L os Angeles County
Workforce Investment Board and the
California Employment Training
Panel

The Southeast Los Angeles County
Workforce Investment Board (SELACO
Board) credits the California
Employment Training Panel (ETP)
format with fostering a sectoral approach
to workforcetraining. TheETP's
primary focus is on manufacturing
industries, and ETP' s sectoral approach
has been so successful that it became a
permanent part of the local program.

The SELACO Board is currently
running its sixth two-year program (with
some overlap so that training funds are
always available). The sectoral
approach has proven to be both time-
and cost-effective when targeting certain
sectors, such as the aerospace industry
and the manufacture of plastics, metal,
and furniture. Moreover, the SELACO

17

Board contracted with the ETP to offer
manufacturers a menu of courses with
proven benefits, such as Continuous
Process Improvement, Communication
Skills, Lead/Supervisory Skills,
Vocational English, Computer Skills,
Lean Manufacturing Skills, Business
Essentials, and Project Management
training. Training is conducted by some
of California's best-qualified
organizations, including: the University
of California Los Angeles, the
University of California Riverside,
Kirkpatrick Enterprises Inc., and SoCal
Catalyst. Classes are delivered either at
the work site or in a classroom
environment, depending on employer
needs.

Tailoring A Curriculum To Employers
Needs

Classes, which are limited to twenty
participants unless additional instructors
are available, serve incumbent workers
selected by their employer. The
manufacturers decide which subjects
will be offered, and classes are
customized to meet each company’s
needs. For example, an employer could
have three classes of Vocationa English

as a Second Language (VESL) running



concurrently at different levels, or it
could be three different classes
concurrently, onein VESL, onein
supervision, and one in computer skills.
Conversely, classes could be offered in
sequence, with each class raising
participants skillsto anew level. The
typical scenario isasingle four-hour
class offered once aweek for twelve
weeks, usually during normal work
hours. Sometimes classes are offered
between two manufacturing shiftsin
order to enable workers from both shifts
to attend.

Over the course of the SELACO Board's
involvement with the ETP, about 3,500
workers have been trained, sometimes
working with the same company for
years and seeing the same workers
through different levels of training. (As
incumbent workers, they are not tracked
the way new hireswould be.) Seventy
percent of the employers pursue multiple
classes, which indicates that they are
getting what they need, duein part to the
customization of training. The growth
over the years of the SELACO Board's
relationship with the ETP reflectsits
success. ETP sfirst agreement with
SELACO was for $200,000. The most
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recent agreement is for $2.2 million, and
stipulates that the SELACO Board is
expected to train up to 2,380 workers,
primarily in manufacturing, up from
their previous agreement for $1.9 million

and a mandate to train 2,100 workers.

Entertainment

Verdugo Workfor ce | nvestment
Board - Upgrade Training for
Entertainment Workers

“We find that a handful of
industries usually drive a local
economy. The sectoral
approach focuses on these
major drivers, helping themto
grow, which in turn helps other
industries and the local
economy grow as well.”

Don Nakamoto,
Verdugo Jobs Center

The Verdugo Workforce Investment
Board (Verdugo Board), representing the
cities of Glendale, Burbank, and La
Canada, cites the entertainment industry
asamajor driver of thelocal economy,
employing at least 33 percent of the

local workforce.

The entertainment industry has seen

more technological advances in the past



five years than in the 50 years prior to
that. Asaresult, the Verdugo Board and
entertainment trade unions saw acritical
need to upgrade the skills of industry
workers, particularly in areas of
production such as computer graphics
and digital editing techniques. Working
in partnership with some 20 unions, the
Verdugo Board pursued a $4 million
H-1B Technica Skills Training Grant to
train 1,500 workers over athree-year

period.

The need turned out to be even greater
than anticipated, with almost 1,700
applying for training. In addition,
training providers wanted shorter-term
courses than had originally been
envisioned due to the high concentration
of freelance workersin the industry who
could not risk losing work during
extended training periods. For both
these reasons, the program was
restructured so that more people could

be trained for shorter periods of time.

The program operated at no cost to
participants. It received 75 percent of its
funding from the H-1B grant and the
remaining 25 percent in matching funds

from the Contract Services
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Administration Trust Fund, an industry

association in the Verdugo area.

Tapping Into Existing Skills

The Verdugo Board also received a
sectoral demonstration grant from the
U.S. DOL to develop aternative
employment opportunities for freelance
entertainment workers, focusing on
developing strategies to assist contingent
(i.e., freelance) workers with WIA

resources.

This program worked with career
counselors to identify workers' existing
skills and suggest other potential
occupations for them, outside aswell as
within the entertainment field. For one
example, a costume designer with an
interest in medical billing wastrained in
that skill so that she could support
herself during industry slowdowns.

Another focus was on upgrading
workers skillsin their present field. In
thisway, for example, an unemployed
NBC editor was able to master digital
editing, which helped her find work at a

local television station.



A third effort took advantage of the
entrepreneurial nature of contingent
workers. Working with the local office
of the U.S. Small Business
Administration, the Verdugo Board
developed training programs to help
contingent workers create new
businesses that can support them while
they continue to seek work in the
entertainment industry. Using this
approach, for example, another costume
designer’ s occupational and
entrepreneurial skills enabled her to
create a highly profitable business.

The Verdugo Board plans to extend
these services into other industries with
large concentrations of contingent
workers — for example, construction,
information technology, and health care
—and believes strongly in the benefits of
this sectoral approach.

Ventura Adult School and Continuing
Education: Multi Media Program
Asresources for training programs grow
limited, many local workforce
investment systems must increasingly
rely on partnerships with other systems,
such as adult education, to meet
employers needs for highly trained,
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certified job applicants and for
expanding high-technology vocational
services to displaced workers. To these
ends, the Ventura Adult School and
Continuing Education is a valuabl e asset

and partner.

By offering awide range of support
services, the Technology Devel opment
Center (Center) provides students with
valuable assistance in retraining for jobs
in the entertainment industry. The
program not only offers a wide spectrum
of day and evening, low-cost vocational
classes throughout the community, it
also prepares its students for the
industry’ s technol ogy-oriented
occupations. The Center ishoused in a
modern, 53,000 square foot facility that
offers awide range of services: an
academic support center, ajob
placement center, counseling services, a
financial aid office, and health education
programs. A walk through the Center
shows what a powerful resource adult
education can be for the business

community.

The Center’s Computer Aided Design
program offers training in such software

packages as 2D/3D Autocad,



Solidsworks, and other high-end
parametric design applications. Students
produce their final projects on a state-of -
the-art rapid prototyping machine. The
Center’ s many computer systems are
entirely self-supporting. The Computer
Systems Training program prepares
students for certification in A+, N+,
MCSA and Novell, enabling staff and
students to maintain a sophisticated
networked system, including even a
Macintosh-based multimedia program
with two TV studios and a complete

nonlinear editing lab.

With more than three hours of
programming airing daily on local
television, the students are very busy
producing real-world products. The
Center’ swebsite, TDCstudios.com,
offers streaming video of its TV shows
and other student projects. Asa
Program of Excellence, Ventura Adult
School and Continuing Education is a
good example of how aschool’s
programs can adjust to the needs of the
community and become a catalyst for the
local economy.
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Small Business

Northern Rural Training and
Employment Consortium

It would be remiss, in addressing the
needs of those industries that drive
economic growth, not to focus on the
unique needs of small business. Small
businesses are a powerful economic
force, nationally and in California.
Many local economiesrely on the
success of their small businesses to

promote and sustain economic growth.

“ Our philosophy is that we
need a stable and somewhat
prosperous business
community, or we don’t have
anything. If it means
reaching further, that’s what
we'll do. And we're getting
better at it all thetime.”

Charles Brown,
Executive Director, NORTEC

The Northern Rural Training and
Employment Consortium (NoRTEC)
took a fresh approach to what had
become a discouraging economic
picture. Each of NORTEC'snine
counties had been identified as a“labor
surplus area’ by the U.S. DOL. The
area straditional leading industries —



fishing, cattle ranching and timber — had
suffered serious setbacks. What
remained were alarge number of small
businesses struggling to survive. Nearly
90 percent of workersin NORTEC's area
are employed by businesses with fewer

than ten employees.

NORTEC decided to change its strategy
to one of genuine business services,
serving in effect as a human resources
office for businesses in the region that
might have only four or five employees
and can’t afford personnel departments

of their own.

Bringing Workshops To Employers

The first step was to develop a series of
workshops to be delivered at a number
of locations throughout the large
geographic area served by NORTEC.
This approach was a departure from one-
on-one job seeker services, and amore
logical way to involve and serve more

people and businesses.

One workshop on workers
compensation helped a plumbing
contractor whose employees earned
between $20 and $21 an hour. At that

rate, the contractor’s premiums for
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workers' compensation insurance cost
$17 per $100 in payroll. The contractor
learned that by raising salaries to over
$22 an hour, the cost of workers
compensation would go down to $7 per
$100. That small increase in wages
raised the morale of the contractor’s
employees and resulted in a substantial
savings to his business, none of which
would have happened without the
insights delivered by the workshop.

NORTEC’ s One-Stops have presented
hundreds of similar workshops
throughout the nine-county area. Small
businesses now regard NORTEC’ s One-
Stop system as a valuabl e resource for
marketing, developing business plans,
securing loans, exploring tax incentives,
and other activities that can help in

starting or expanding a business.

These workshops were supported with
WIA program funds and organized by a
network of “community coordinators’
consisting of NORTEC staff in each
county whose previous experience with
rapid-response plant closures enabl ed
them now to serve as local business

resource experts.



One particularly effective workshop was
a day-long program offering pointers to
local businesses on launching their own
websites. So far, 103 businesses have
used this program to establish an Internet
presence, a process that might otherwise
have proven too costly and time-
consuming. An Internet presence can be
invaluable to isolated businesses such as
those in NORTEC' s geographic area, and
the benefits can reach deep into the local
economy. For example, arura bed-and-
breakfast that receives on-line bookings
from vacationers in other states will hire
local housecleaners and service
personnel, and will purchase supplies
from local outlets. In thisway, the
establishment of local websites can
provide amajor return on NORTEC's
investment in offering the workshop.

“We have to understand that
‘skill upgrade’ appliesto the
business as much asto its
employees, and learn to think
of the local business as our
client, with its own unique set
of needs.”

Charles Brown,
Executive Director, NORTEC
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NORTEC is making use of the Internet in
another way that is benefiting local
businesses: on-line employee training.
Courses covering office software (word
processing, spreadsheets, databases,
bookkeeping, e-mail, etc.), computer
professional topics (web page design,
graphics software, network
administration, etc.), and business skills
(leadership, communication, human
resources, etc.) are available 24 hours a
day on any computer with Internet
access, free of charge to local

businesses.

NORTEC now thinks of business
services as a continuum and of local
businesses as clients with their own
individual needs. The transition from a
focus on job placement required a shift
ininternal attitudes, from seeking local
employment opportunities for individual
clientsto filling the needs of local
businesses from the client pool of job
seekers.



Chapter 4

Workforce Expansion
Based on Statewide
| ndustry Needs

California has many industries which, in
our ever-evolving economy, experience
either shortages of essential workers, or
rapid growth that requires new skillsin
order to fill new jobsthat are created.
Identifying these statewide industry
needs and expanding the workforce,
through training and career changes, to
fill those needsis an ongoing effort

within the workforce system.

This chapter presents a number of local
success stories and promising practices
in three of California s industries that
have these statewide needs for
workforce expansion: biotechnology,

construction, and health care.

Biotechnology I ndustry

In May 2004, the EDD’s Labor Market
Information Division released a new
occupational study on careersin the
biotechnology industry. Under the
Microscope: Biotechnology Jobsin
California informs job seekers and
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assists biotechnology employersin
recruiting workers. The report looks at
36 occupations, from animal handlers to
validation technicians, and includes
occupations whose educational
requirements range from high school
diplomasto doctoral degrees. Each
occupational report contains ajob
description; alist of needed skills,
knowledge and abilities; training and
education requirements; job outlook; and
additional sources of information. The
report is available at
http://www.calmis.ca.gov/FILE/OCCMI
SC/BioTechReport.htm.

San Mateo County Workforce
I nvestment Board

The San Mateo County Workforce
Investment Board (San Mateo Board), in
partnership with four neighboring Local
Areas, requested afederal WIA grant to
meet the needs of skilled airline workers
laid off from the airline industry after the
attacks of September 11. The project
plan wasto retrain airline workers for
employment in the San Francisco Bay
Area’ s burgeoning biotechnology

manufacturing industry.



A partnership between the San Mateo
Board, Skyline College, and Genentech
Inc., a pioneering biotech company,
provides retraining to displaced airline
workers for new careers as
biotechnology manufacturing
technicians. Eighty percent of these re-
trainees have remained on the job after a
90-day probation period. The success of
this combined partnership led to arecent
award of $2 million from the U.S. DOL
to continue and expand this outstanding
program, which is helping laid-off
workers establish new careersin a

rapidly growing industry.

San Diego Wor kfor ce Partner ship,
Inc. - Multiuse Biotechnology
Training Center (BioCom)

The San Diego Workforce Partnership,
Inc. (San Diego Board) identified
biotechnology as alocal industry with
statewide needs as early as 2000.
Formally establishing arelationship with
both the life sciences and biotechnolgy
industries, they created the BioCom
project. Initsproject report, Path to
Prosperity, the San Diego Board detailed
the regional supply-and-demand issues
within these industries. Establishing this
workforce alliance has allowed the

partners to address the workforce needs
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of arapidly growing and highly
specialized industry.

Using industry needs to identify and
train workers who can successfully enter
into the industry’s career pathsisa
fundamental element of the BioCom
project. Due to the newness and the
rapid expansion of this particular
industry, career paths are still being
identified and developed, as are relations
between different types of companies

within the industry.

The BioCom project was supported by
State legislation in 2003 that provides
the legal and statutory foundation for
BioCom to focus solely on the needs of
Cdlifornia’s biotechnology industry and
on expanding the workforce to meet
those needs.

Thisregiona alliance of life science and
biotechnology industry representatives,
educational institutions, workforce
programs, and trade associations has
also received a $2.5 million grant from
the U.S. DOL.



Construction Industry

California’s construction industry is one
of the State’ s major economic engines,
with over 828,000 workers and a
projected growth rate over the next ten
years of 23.9 percent. Y et the number of
new entrants into this industry, the
trained individuals needed to fill the
jobs, has been declining. Following are
two local stories that reflect successful
efforts to develop programs and training
opportunitiesin order to supply this
important industry with the workers it
needs.

Ventura County Office of Workforce
Administration — Ventura County
Building Industry Profile

Using extensive localized labor market
information, the Ventura County Office
of Workforce Administration (Ventura
Board) conducted research into specific
occupations in which the construction
industry was facing shortages. Then,
building solid partnerships with
organized labor, industry
representatives, and the educational
community, the Ventura Board
developed programs that would help
meet the industry’ s needs.
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An advisory committee under the
Ventura Board gave the labor council
final approval to hire an instructor to use
apre-approved curriculum for a six-
month pre-apprenticeship training
program. Thisisfunded by a State WIA
grant of $215,000 and provides pre-
apprenticeship skillsin carpentry,
masonry, electrical, and plumbing skills.
Additionally, the Ventura Board
arranged for remedia math and reading
classes through alocal community
college, to be integrated into the
participants workday.

Successful students have either obtained
jobs, enrolled in advanced training
leading to a community college degree,
or entered an apprenticeship offered
through a partnership with the Tri-
County Labor Council. Encouraged by
the program’ s success, the community
college is now training 24 students each
semester as a permanent part of the
college’ s cost schedule, while the
Ventura Board continues to subsidize

enrollment.



Shasta County Construction Boot
Camp

Shasta County, part of the Northern
Rural Training and Employment
Consortium faced aformidable
challenge: how to meet the workforce
needs of the construction industry when
training programs were already at full
capacity and unable to meet the
increasing demand. Neither the Shasta
Builder’ s Exchange, the county’s
primary construction industry partner,
nor Shasta College, the local community
college, had any more openings for
young people wishing to enter this fast-
growing industry.

Shasta County, the Shasta Builder’s
Exchange, and Shasta College partnered
to establish a“Construction Boot
Camp,” initially supported by WIA
funds. The program has proven so
successful that the Shasta Builder’s

Exchange now underwritesit.

This two-week program, which students
attend from 8:00 a.m. to 5:00 p.m.
Monday through Friday, provides al the
basic skills required of construction
workers. safety, construction math,

materials handling, dealing with heavy
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loads (including forklift certification),
road construction, drywall, roofing,
landscaping, cement work, painting, and
flooring. The program has achieved a 90
percent placement rate and local
contractors are pleased with the caliber
of the graduates. The program now
provides night classes and supports a full

vocational school.

Health Care I ndustry

The health care industry has faced
nationwide shortages of nurses for
severa years. In California, anumber of
factors, including alegislative mandate
to decrease theratio of patientsto
nurses, have made training, educating,
and retaining nurses even more urgent
than in the rest of the nation. Many
different initiatives, both State and local,

are addressing this critical shortage.

Greater Long Beach Workforce
Development Board

The Greater Long Beach Workforce
Development Board (Long Beach
Board), in partnership with Long Beach
Memorial Medical Center, Long Beach
City College, and California State
University Long Beach, provides

intensive and training services to



(1) assist students with the prerequisites
to begin nursing programs, and (2)
support incumbent health care workers,
while they continue working, in
completing the course work they need to
attain the next level in the nursing career
ladder.

The success of this project goes beyond
the needed upgrading of incumbent
worker skills and the resulting additional
supply of trained health care workers.
The partnership among the College,
University, Hospital and the Local Board
has resulted in alarge-scale community
partnership convened by Mayor Beverly
O’ Neill and the Long Beach Board.
Nearly 100 key leaders in education,
industry, and government came together
in May 2004 for a day-long Medica

I ndustries Summit.

Orange County Workforce
I nvestment Board - Specialty Nursing
Training Program

One of the ongoing challengesin nursing
is the need to maintain an adequate
supply of specialty nurses. Employers
demand more specialty nurses for
intensive care units, operating rooms,

emergency rooms, and other specialized
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areas of acute care. However, because
of recent downsizing and budget cuts,
most in-house preceptorship and training
programs have been eliminated. To
address this serious issue, the Orange
County Workforce Investment Board
(Orange County Board), the Regional
Health Occupations Resource Center,
Saddleback College, twenty medical
industry partners, and the educational
staff of several Orange County hospitals
have created the Specialty Nursing
Training Program with WIA statewide
funding received by the Orange County
Board.

The Specialty Nursing Program’s goal's

areto:

1.  Educate currently employed
registered nurses (RNs) from the
diverse Orange County hospital
populations;

2. Improvethe quality of care
provided by developing nurses
critical thinking, clinical skills, and
confidence; and

3. Increaseretention rates for
specialty nurses participating in the
program.

RNs are chosen by their employing
hospital to attend one of the training
courses. telemetry, critical care,



emergency, and pediatrics. The
hospitals pay the nurses to attend the
courses, which range from 50 to 100
hours, and provide two to six months of
clinica orientation with a preceptor to
help nurses apply the knowledge and
skillsthey learn in the classes.

To date, the Specialty Nursing Training
Program has trained 394 RNs and
anticipates training another 150 by the
end of 2004. Participating hospitals
have noted a decreased attrition rate and
increased confidence in the new
specialty nurses. The success of the
program has been so valuable to the
hospitals that they have agreed to fund
the continuation of the program’s course
in critical carein lieu of other grant
funding.

Merced County Workforce

I nvestment Board

Merced County has also felt the
nationwide decline in the number of
nurses. Jobsfor RNsin Merced County
are expected to grow by 20.4 percent by
the year 2006, placing RNs among the
top 25 percent of the area’ s fastest-
growing occupations. So severeisthe
shortage that it took 68 percent of local
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employers more than six months to fill
their most recently advertised nursing

vacancies.

To address this critical need, the Merced
County Workforce Investment Board
(Merced County Board) developed a
partnership with Merced College, local
hospitals, and related health care
agencies to pool their resources and
expand the only RN training programin
the Local Area. The program doubled
the number of students enrolling in the
nursing program each year from 24 to
48. To increase the odds that graduates
would remain in the county once they
became RNSs, local residents receive
priority for admission to the program.
Relationship-building and matching
local employers with studentsisa
strategy also used to encourage
graduates to stay and work in the county.
Also, through a Wellness Foundation
grant, the partnership performs
community outreach to ensure the
diversity of studentsin the nursing

program.



Chapter 5

Removing Barriersfor
Targeted Special
Populations

“Jobs bring revenue to the state,
and revenue brings and allows usto
do the right things for education,
for the environment, for the
disabled, the elderly and all thosein
need...”

- Governor Arnold Schwarzenegger,
State of the State Address January
2004

The Governor’ s third workforce priority
isto better serve populations with
particular needs, including those with
serious barriersto employment. This
priority recognizes the need for
workforce inclusion and for expanding
opportunity to those in greater need of
services to enter or succeed in the

workforce. By investing in human

capital in thisway, the workforce system

can better meet the needs of the State’'s
business and industry.

Theloca projects highlighted in this
chapter are focused on providing

customized servicesto assist individuals

to prepare for and gain employment,
often in jobs that businesses may
otherwise be unableto fill. While there
are many special needs populations, the
sampling reported herein is for people
with disabilities, ex-offenders, at-risk
youth, veterans, and people with
language barriers. Many of the
individual s in these populations are

economically disadvantaged as well.

WIA funds are often distributed, either
by the State or by Local Boards, to
community-based organizations that
propose or operate programs that target
their communities specia needs
customers. These community-based
programs are often funded with the
cooperation and support of Local
Boards. Some of the following stories
reflect the efforts of such community-

based programs.

People with Disabilities
Employability

The EmployABILITY partnership
began in Southern Californiaas a
collaboration of service professionals
working together through the
WorkSource California system in Los



Angeles. EmployABILITY sgoalsare
to build the capacity of service
professionals to help people with
disabilities find jobs and build careers,
and to assist the employers who hire
them. These efforts have proven so
successful that, beginning in September
2003, the State Board, the EDD, and the
California Department of Rehabilitation
(DOR) developed an interagency
agreement with EmployABILITY to
make its training program and Internet
resources available to all of California’s
50 Local Areas. The program provides
locally-based and locally-focused
disability sensitivity training to increase
participation and improve employment
outcomes for One-Stop Career Center
customers with disabilities. There are
three key components of the
EmployABILITY program: Legacy
Diversity Training, the EmployABILITY
Resource Guide, and Local Partnerships.
EmployABILITY sregional “Certified
Legacy Facilitators’ are assisting Local
Areasin building local partnerships.
Through strengthened collaboration,
each partner can maximize financial
resources and enhance services to job
seekers with disabilities and to the

employers who hire them.
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Governor’s Committee on
Employment of People with
Disabilitiesand Orange County
Workforce lnvestment Board

Union Bank of California Employment
Pilot

Asaresult of the work and action of the
Governor’'s Committee on Employment
of People with Disabilities, a meeting
with Remedy Intelligent Staffing
(headquartered in Orange County), the
Union Bank of California, the Orange
County Workforce Investment Board
(Orange County Board), and the DOR,
the Orange County Local Areawas
chosen as the site for the Orange County
Board-Union Bank Pilot Project. The
goal of the Pilot is for the One-Stop
Career Center and DOR to collaboratein
referring job-ready individuals with
disabilities to Remedy for placement
with the Union Bank.

These are temporary positions, with the
opportunity to convert to permanent,
full-time. Thereare also individuas
who will be referred directly to Union
Bank for placement in permanent, full-
time positions. Both Remedy and Union
Bank representatives requested a review

of their work locations to ensure that



they are accessible for people with
disabilities.

In theinitial phase of the Pilot, Remedy
and Union Bank will provide the One-
Stop Career Center and DOR staff with
job descriptions, salary scales, locations
of available jobs, shifts available,
benefits, testing processes, and
assessments. They will also provide
tours of facilities both at the Remedy
offices and the Union Bank locations.
DOR and One-Stop staff will conduct a
half-day training for on-site Remedy and
Union Bank managers and human
resources staff to ensure that they
understand the "nuts and bolts’ of the
Pilot. The program will include training
in sensitivity awareness and in benefit
payments for people with disabilities.

Ex-Offenders

Oakland Acts Full Gospel Church -
“Men of Valor Academy”

The nonprofit socia services arm of the
Acts Full Gospel Church in Oakland,
using a State discretionary WIA grant,
the Men of Vaor Academy is currently

providing a structured live-in
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environment for re-introducing ex-
offendersinto civilian life. The
Academy enrolls ex-offenders for 18
months of counseling, life skills training,
and job training, coupled with
employment assistance. Enrollment is
voluntary and al participants are
required to sign a code of conduct
(prohibiting drug use, visitors, gambling,
profanity, and loud music) as the first
step to securing a positive environment.
That environment includes adaily wake-
up regimen, lunch, and work/training
schedules in addition to coursework and
awork-training curriculum. The
Academy collaborates with the Alameda
County Probation Department, the Santa
Rita Correctional Facility, the Alameda
County Sheriff’s Department, and others
to obtain voluntary referrals and provide

services based on participant needs.

San Diego Second Chance “STRIVE”
Program

Second Chance is based in San Diego
and funded through a state discretionary
WIA grant. Its STRIVE program
provides jobs, housing, and supportive
services for ex-offenders and homeless

men and women who have substantial



barriers to employment, including
disabilities, and who are least likely to
seek out traditional governmental
services. The program is comprised of
120 instructional hours over three weeks,
and emphasi zes individual

accountability and overcoming barriers
to self-sufficiency.

Graduates of the STRIVE program
receive two years of follow-up services
that emphasize job retention, improving
lifestyles and economic condition, and
developing career paths. Approximately
80 percent of enrollees are ex-offenders.
Of the program’ s graduates,
approximately 83 percent have entered

into unsubsidized employment.

Youth

San Fernando Valley - Penny Lane
Foster Youth Program

The San Fernando Valley’s Penny Lane
Foster Y outh Program, funded through a
State discretionary WIA grant, works
with foster youth to help them overcome
the barriers that prevent them from
becoming productive members of their
communities. Each foster youth who
enters the program goes through an
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intensive meeting with a case manager,
guardians, parents, foster parents, and
other key individuals. These meetings
focus on the youth’ s special needs,
health issues, emotional problems,
education and skill level, interests, and
any other needs.

The meetings also describe the various
training options that are available, such
as basic life skills, job clubs, computer
skills, independent living skills, money
management, and appropriate attitude
and behavior, aswell as how to dressfor
success, get along with co-workers and
supervisors, search for a job, complete
an application or resume, and connect
with other local vocational and technical

training programs.

San Francisco - GirlSour ce

GirlSourceis a San Francisco-based
program, funded through a State
discretionary WIA grant, serving low-
income women ages 14 to 18. Its
objective isto teach young women the
job skills they will need for post-
program placement in paid internships or

jobs.



GirlSource provides a safe environment
where participants form long-lasting
relationships with staff members, who
become their role models for success.
The intensive after-school program, four
days aweek for 15 weeks, teaches
technical skills and a software package
(Microsoft Word), Internet use,
Dreamweaver technology for website
design, and digital photography. The
program also offers college-preparatory
workshops, tutoring, and mentoring for
college-bound young women. To date,
82 percent of the participants have
completed the course, with 80 percent of
those going on to college. Of the teen
mothers who have attended GirlSource,
75 percent have obtained a high school
diploma, with 50 percent of those going

on to college.

California Youth Council Institute

New Ways to Work, together with the
California Workforce Association
(CWA), provide technical assistance and
training through the Y outh Council
Institute (Y Ci) to California s 50 local
youth councils. Y Ci was launched in
2001 in response to needs identified by
the State Board regarding local
implementation of the vision set forth in
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the WIA, whereby local youth councils
would serve as architects of and catalysts
for broad-based, local youth-serving
systems.

Y Ci is building the capacity of youth
council members, staff and practitioners
by developing and distributing
frameworks and tools; offering training
and support for strategic planning
activities; developing and supporting a
peer learning network; training in the
implementation of WIA’s ten elements,
collecting and disseminating best
practices; providing formal
communication between the State Y outh
Council and local youth councils;
engaging in continuous improvement
activities; and being responsive to loca
needs.

Y Ci actively encourages Local Areasto
pursue the broader strategic agenda
captured in the “ All Y outh-One System”
concept that has been adopted by the
State Y outh Council. Participating local
youth councils strive to develop a system
that ensures equity, access, and high-
guality services and educational

opportunities for all youth.



During fiscal year 2003-04, New Ways
to Work upgraded the tools and
frameworks for the Y Ci and distributed a
YCi Guidebook to local youth councils.
The Guidebook was disseminated to

over 1,000 youth council members, staff

and practitioners statewide.

Local youth council responsesto
statewide Y Ci surveysillustrate the
impact Y Ci has had on communities
across the state:

= Sixty-eight percent reported that their
youth council has formally endorsed
or adopted “All Y outh-One System”
astheir approach.

= Eighty-five percent reported that their
youth council has utilized the “ All
Y outh-One System” frameworks.

= Seventy-four percent reported that the
“All Y outh-One System” frameworks
have had an impact on the work of
their youth council.
In November 2003, Y Ci surveyed the
practitioner network to ascertain the
greatest area of need and to develop a
technical assistance plan. The CWA
hosted its fourth annual Y outh
Conference, attended by over 400 youth
council members, staff, practitioners and
youth. Y Ci trained over 320 individuals
throughout the state in a series of
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conference calls and regional
workshops, as well as a statewide
institute. Training topicsinclude:
Building Comprehensive Y outh-Serving
Systems, Functions of a Y outh Council
Building the System, Engaging
Workplace Partners, and Involving

Y outh on Y outh Councils and Other

Boards.

In addition to workshops and conference
cals, network members were also
supported through the use of Y Ci print
and electronic resources, including the

Y Ci listserve, YCideas, YCinfo Search,
and the YCi Reporter. All of these
resources provide strong, invaluable
support for Y outh Council members and

practitioners.

Veterans

TheKern, Inyo, Mono Workforce
Investment Board - Veterans
Workforce I nvestment Program

The Veterans Workforce Investment
Program was developed by the
Kern/Inyo/Mono Workforce Investment
Board (Kern/Inyo/Mono Board) to
coordinate and streamline services to
veterans residing in the three counties
that make up thisLoca Area. In



collaboration with governmental
agencies, community-based
organizations, and other partners, a
Resource Room for Veterans was
developed at the Golden State Office of
the Kern County V eterans Services
Department. Other local organizations
that serve the needs of veterans are now
located at this site, making it a“Vet”
One-Stop.

The goal isto provide an atmosphere
conduciveto clients' networking, aswell
as to enhance the services currently
provided by all partner agencies, which
include Kern County Veteran Services,
the California Veterans Assistance
Foundation, the EDD, and the Career
Services Centers. The objectiveisto
assist veteransin gaining self-sufficiency
by providing training, support services,
and interactive workshops to assist in
thelir rehabilitation needs. Additionaly,
amix of services and partners was

devel oped to provide participants with
income, medical and dental coverage,
and a support system for transitioning to

civilian life.
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People with Language Barriers

Alameda County Workforce
Investment Board

The lack of workplace literacy is, for
many Californians, a barrier to success
in employment and careers.
Recognizing this, Local Areaswith
significant populations of people with
language barriers are developing and
operating programs that include
Vocational English as a Second
Language (VESL) services, often in
partnership with local California Adult
Education and Family Literacy

providers.

One such program was developed by the
Alameda County Workforce Investment
Board (Alameda Board) and their
business services staff, who partnered
with the San Francisco City College
(City College) Center for Applied
Competitive Technologiesto provide
customized onsite VESL servicesto
employees of Meyer Sound, a Berkeley-
based manufacturer of high-technology
loudspeaker systems.

Meyer Sound vice president Helen
Meyer, amember of the Alameda Board,
expressed aneed for VESL training for



the company’ sworkers. After a
thorough assessment and evaluation, and
in partnership with the Alameda Board,
City College worked with team
members, including representatives from
Meyer Sound, to design a customized
VESL program.

City College designed two levels of
VESL classes for Meyer Sound, one for
the loudspeaker assembly and testing
group, the other for the electronic
assembly areas. The goal wasto
enhance employees English skills so
they could communicate with
supervisors, complete written forms,
read information from mechanica and
electrical drawings, and understand the
documentation for each step in the
assembly process.

Meyer Sound was very satisfied with the
results. Participants expanded their
work-related vocabulary, improved
listening skills, and grew more outgoing
and comfortable with spoken English.
Without this valuable training,
incumbent workers had been at risk of

being laid off.
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Chapter 6

Workforce | nvestment Act
Title 1 Program
Performance

This section of the CaliforniaWIA
Annual Report provides the required
narrative and tables that concisely
summarize our WIA Title | performance.
WIA Title | programs include adult,
youth, dislocated worker, rapid response
and statewide required activities. This
section a'so contains the required

customer satisfaction assessment.

The narrative explains the following
tables, which explicitly detail the
program outcomes for each of the client
groups as compared to the planned

outcomes.

For datatables detailing WIA outcomes
in each of California’s 50 Local Areas
during PY 2003-04, see the Appendix to
this report.

Program Outcome Narrative

In PY 2003-04, California s WIA
funding declined 16 percent from PY
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2002-03, and participants served
declined by about 13 percent to 136,000.
Despite this decline in funding and
continued high unemployment (about
6.7 percent statewide) during the
performance period, employment
outcomes for WIA Title| clients
continue to be strong. Even with rising
performance expectations from the
Secretary of Labor on 12 of the 15
employment based measures, California
exceeded all but two of the state's
performance goals. Post-program wages
are still below our goals for both adult
and dislocated worker program clients.

Performance on all adult program
measures is up over last year.
Employment outcomes for California’s
dislocated workers are holding steady.
The portion of adult program clients
entering and retaining employment has
risen almost two percentage points, and
the average increase in wages following
program participation is up by 15
percent over last year. Among
dislocated workers, the entered
employment rate is down dlightly, but
the state is still surpassing its goal.
Employment retention for dislocated



workers leaving our program remains
stable at 88 percent.

The challenge that Californiafacesisin
obtaining significant wage increases for
adult clients, including dislocated
workers. This seemsto be a statewide
issue driven primarily by the relative
nature of the measuring criteria. The
higher a client’s wages before entering a
WIA program, the higher his or her
earnings must be after leaving the
program. Although 66 percent of clients
in the adult program are low-wage
workers, pre-program wages vary
dramatically across the state. The pre-
program range can be from aslow as
$3,000 to as high as $10,000 over a six-
month period. Lower pre-program
wages can be seen in some inner-city
and rural areas with relatively high
unemployment rates. As might be
expected, pre-program wages tend to be
higher in areas with below-average
unemployment rates. Average post-
program wages show less variability,
which probably reflects low-wage job
growth and slower job growth in high-
wage occupations. Thisresultsin
smaller overall wage gainsfor the state’s

WIA clients. Wage-replacement rates

for Californid s dislocated workers

remain over 80 percent.

Research suggests that obtaining
employability credentials for clients
improves their odds of entering the labor
market. These credentials can include
occupational licenses, skill certificates,
high school diplomas or equivalents, and
more advanced degrees such as associate
and bachelor’ s degrees. Californiahas
struggled with these employment
measures. Anecdotal data suggests that
thisis because many clients are eager for
employment and resist the longer-term
investment required to obtain skill
certificates. Even so, credential
attainments are improving for al client
groups. Disregarding the first year of
the program, when data collection was a
barrier to proper evaluation of this
measure, credential attainment has
increased almost ten percentage points
over the last three years in both the
dislocated worker and older youth

programs.

Services for California s low-income
youth with barriers to employment
continue to meet with considerable
success. The state surpassed all of its



performance goals among this client
group. Over 80 percent of clientsare
meeting their literacy and occupational
skill goals. The attainment of high
school diplomas (or equivalents) among
clients ages 14 to 17 is up significantly,
from 54 percent in the first year of the
program to over 61 percent in PY
2003-04. Post-program retention in
employment, military service, or
postsecondary education is also up, from
53 to amost 60 percent. Thisisa
powerful testimonial to California’'s

servicesto its up-and-coming workforce.

California s efforts toward continuous
improvement are exemplified by the
state’' s goals relative to those of other
states. With few exceptions,
California’s performance goals for PY
2003-04 are higher than other states of
similar size and diversity, such as New
York, Texasand Florida. What is more
important, California believes that
attainment of these goals trandates to
better labor market attachment for job
seekers, and contributes to economic
success for all clients, employers as well
as job seekers.
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Customer Satisfaction

Californiais committed to improving its
servicesto WIA customers. To support
this effort, the state measures job seeker
and employer satisfaction at both
statewide and regional levels. The
resultsindicate a high level of
satisfaction among job seekers and
employers. On the American Customer
Satisfaction Index, job seeker
satisfaction israted at 74.6, employer
satisfaction at 67.9. Because of the
state’ s outstanding customer satisfaction
since the inception of WIA, the
Secretary of Labor raised California's
goalsinthisareafor PY 2003-04. The
statewide goal is now 75 for both client

groups.

Performance on both indices is down
from last year. Thisyear, alarger
proportion of the employer clients
interviewed utilized the labor exchange
system, with limited direct interaction
with the full-service One-Stop Career
and Business Service Centers. With
respect to the job seeker index, for this
report the statewide job seeker customer
satisfaction sample is smaller and may

not be as representative of the full



population. Less personal intervention
with the customer often trand ates to
more moderate customer satisfaction

ratings.

To evaluate customer satisfaction
regionaly, the state developed its own
instrument and methodology for
measuring customer satisfaction.
Responses were collected by telephone
from job seekers leaving the program
between January and December 2003.
Job seekers were asked to rate their
overall satisfaction with the services
they received on ascale of 1 (“very
dissatisfied”) to 10 (“very satisfied”).
Employers who received a substantial

service from a Local Board during the

same time period were surveyed by mail.

Employers were asked to rate their
overall satisfaction with the services

they received on the same 1-to-10 scale.
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Regional Customer Satisfaction Results

Region

Job
Seekers

Employers

Humboldt, Mendocino,
Northern Rural Training &
Employment Consortium

7.7

8.9

Golden Sierra,
North Central Counties,
Sacramento, Yolo

8.8

7.9

Marin, Napa, Solano,
Sonoma

85

8.4

Alameda, Contra Costa,
Oakland, Richmond,
San Francisco, San Mateo

8.0

8.9

Monterey, North Valley Job
Training Consortium,

San Benito, San Jose,

Santa Cruz

8.0

8.5

Fresno, Kern/Inyo/Mono,
Kings, Madera, Merced,
Mother Lode,

San Joaquin, Stanidlaus,
Tulare, Imperia

84

8.7

Santa Barbara,
San Luis Obispo, Ventura

8.2

8.7

Carson/Lomita/Torrance,
Foothill, Long Beach,
LA City, LA County,
South Bay,

Southeast LA County,
Verdugo

8.1

8.1

Anaheim, Orange, Riverside,
Santa Ana,

San Bernardino City,

San Bernardino County,

San Diego

8.2

8.3




WIA STATEWIDE PERFORMANCE TABLE AS OF AUGUST 2004

Perfor mance PY 2000/01Y PY 2001/02Y PY 2002/03Y PY 2003/04
M easur e Performance Performance Perfor mance Perfor mance

Actual Goal Actual Goal Actual Goal Actual Goal
Adult Program

Entered Employment 72% 66% 77% 68% 73% 70% 72.1% 2%
Retention 81% 74% 82% 76% 81% 78% 82.7% 81%
Wage Gain $4,162 | $3,500 | $3,419 | $3,600 | $2,759 $3,400 $3,179 $3,400
Employment and

Credentia 13% 40% 54% 50% 54% 50% 55.9% 50%

Dislocated Workers

Entered Employment 7% 68% 83% 69% 83% 70% 80.1% 79%
Retention 87% 81% 88% 83% 88% 85% 88.3% 88%
Wage Replacement 102% 85% 104% 86% 84% 88% 81.4% 96%
Employment and

Credentia 17% 40% 58% 42% 65% 45% 66.8% 58%

Older Youth

Entered Employment 68% 55% 71% 56% 71% 58% 71.5% 66%
Retention 78% 70% 79% 72% 80% 74% 78.3% 76.5%
Wage Gain $3,472 | $2,500 | $3,191 | $2,600 $3,464 $2,700 $3,604 $3,000
Employment and

Credentia 6% 36% 27% 2% 33% 30% 35.7% 30%

Younger Youth

Skill Attainment 89% 65% 74.1%% 70% 79% 75% 80.7% 76%
Diploma or Equivalent 54% 40% 53% 42% 64% 45% 61.5% 55%
Retention (Education,

Military or 53% 40% 53% 42% 59% 45% 59.3% 53%
Employment)

Employer Customer
Satisfaction (Index) 0 64 76 65 73 66 67.9 75

Job Seeker Customer
Satisfaction (Index) 73 66 77 67 76 68 74.6 75

YFor Program Y ears (PY) 2000, 2001, and 2002 the performance cohort for the entered employment, employment and credential, retention and
wages is from October 1 of the previous program year to September 30 of the current program year. For example, for PY 2002, the client cohort
being evaluated is October 1, 2001 through September 30, 2002. For the Skill Attainment measure the cohort is Y ounger Y outh clients scheduled to
reach their goals during the PY, July 1 through June 30. The Y ounger Y outh Diplomaand Equivalent rate is based on Y ounger Y outh leaving the
program during the PY .

ZFor PY 2008, the Department of Labor redefined the performance cohortsin order to accommodate earlier completion of the Annual Report. For
this PY the cohort for the Entered Employment Rates and the Employment and Credential Rates is October 1, 2002 through September 30, 2003.
The wage and retention measures are based on the clients leaving the programs between April 1, 2002 and March 31, 2003. The Skill Attainment
Rate and the Diploma and Equivalent Rate evaluate the performance for clientsleaving the Y ounger Y outh Program between April 1, 2003 and
March 31, 2004.

¥kl attainment goal declined in program year 2001-2002 because of a correction to the calculation process.
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Adult Program Tables

Table B - Adult Program Results At-A-Glance

Negotiated Actual numerator
Performance Level Performance Level denominator
20,721
O ]
Entered Employment Rate 72.0% 72.1% 28729
. 22,101
Employment Retention Rate 81.0% 82.7% 26,733
Earnings Change in Six Months $3,400 $3,179 $812523;,555850
Employment And Credential Rate 50.0% 55.9% 196253344

Table C - Outcomes for Adult Special Populations

Public Assistance
Reupu_ants Recglv_lng Veterans Indl\(|duz_al_s_ With Older Individuals
Intensive or Training Disabilities
Services
Entered o 2,433 o 2,581 0 1,812 o 1759
Empl - 63.7% 3,820 70.4% 3,669 62.8% 2886 67.1% 2621
Rate
Employment o 2,423 2,282 0 1,678 1623
Retention Rate 77.1% 3,141 77.3% 2,951 79.4% 2,113 8L.3% 1996
Earnings $12,308,977 $6,429,469 $6,383,780 $2,694,615
Changein Six | $4,119 2,988 $2,341 2,746 $3,190 2,001 $1,455 1852
Months
Employment 1279 1058 523 536
And Credential | 50.5% 2,534 46.7% 2,267 40.1% 1,303 46.6% 1,151
Rate
Table D - Other Qutcome Information for the Adult Program
Individuals Who Individuals Who
Received Training Received Only Core &
Services Intensive Services
8,777 11,863
0 i) tl
Entered Employment Rate 73.2% 11996 71.3% 16,635
. 10,068 11,946
0 i) tl
Employment Retention Rate 83.1% 12,100 82.3% 14518
. . $41,575,283 $39,602,501
Earnings Change in Six Months $3,620 11485 $2,836 13062
Employment And Credential Rate 55.9% 9,234
’ 16,534
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Adult Entered Employment Rate

100.0%

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% -

All Adults

Public
Assistance

Veterans

Individuals
w /Disabilities

Older
Individuals

Received
Training

CorelIntensive
Only

‘ Participant Groups

72.1%

63.7%

70.4%

62.8%

67.1%

73.2%

71.3%

Adult Employment Retention Rate

100.0%
90.0% -
80.0% -

70.0%

60.0%
50.0% -
40.0% -

30.0%

20.0%

10.0%
0.0% -

All Adults

Public
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Older
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Received
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Only
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82.7%

77.1%

77.3%

79.4%

81.3%

83.1%

82.3%
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Adult Earnings Change Rate

$4,500

$4,000

$3,500

$3,000

$2,500
$2,000 -
$1,500 -
$1,000 -

$500 -

O n
$ All Adults Public Veterans Individuals w/ Older Received Core/Intensive
Assistance Disabilities Individuals Training Only

Participant Groups $3,179 $4,119 $2,341 $3,190 $1,455 $3,620 $2,836

Adult Employment & Credential Rate

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%

40.0%

30.0%

20.0%

10.0%

0.0% Publi Individuals w/ Received
All Adults ublic Veterans nawviouals Wit o 4er individuals ecewe
Assistance Disabilities Training

Participant Groups 55.9% 50.5% 46.7% 40.1% 46.6% 55.9%
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Didlocated Worker Program Tables

Table E - Dislocated Worker Prog_]ram Results At-A-Glance

Negotiated Actual numerator
Performance Level Performance Level denominator
16,362
0 0 ]
Entered Employment Rate 79.0% 80.1% 20,438
. 14,439
0, 0, y
Employment Retention Rate 88.0% 88.3% 16,353
. e $201,530,485
0 0 i) J
Earnings Replacement in Six Months 96.0% 81.4% 5247 656,065
Employment And Credential Rate 58.0% 66.8% 1%9;321

Table F - Outcomes for Dislocated Worker Special Populations

Individuals With - Displaced

Veterans Disabilities Older Individuals Homemakers
Entered 1,481 729 0 1,700 0 169
Employment 77.9% 1,902 4.9% 973 70.7% 2,406 1% 225
Rate
Employment o 1,299 o 652 o 1418 o 113
Retention Rate 87.3% 1,488 86.1% 757 86.2% 1,646 83.7% 135
Earnings $19,654,629 $8,744,812 $18,012,072 $1,019,574
Replacement 72.8% | $26,989,042| 84.2% |$10,385,867] 65.6% |$27,454,598] 439.3% | $232,089
Rate
Employment 586 314 578 79
And Credential | 62.7% 934 59.7% 526 57.0% 1,015 61.2% 129
Rate

Table G - Other Outcome Information for the Dislocated Worker Program

Individuals Who Individuals Who
Received Training Received Only Core &
Services Intensive Services
8,077 8,242
0 1 0 1
Entered Emploment Rate 80.6% 10016 79.5% 10370
. 6,890 7,512
0, ! 0 !
Employment Retention Rate 88.6% 7778 88.1% 8507
. $94,206,824 $106,884,371
0, L] ) 0, ) y
Earnings Replacement Rate 80.7% $116,773552 81.9% $130,463.217
. 6,902
0 i)
Employment And Credential Rate 66.8% 10,331
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Dislocated Worker Entered Employment Rate
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Dislocated Worker Earnings Replacement Rate
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Participant Groups 81.4% 72.8% 84.2% 65.6% 439.3% 80.7% 81.9%
Dislocated Worker Employment & Credential Rate
68.0%
66.0% -
64.0% -
62.0% -
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58.0% A
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0f -
52.0% All Dislocated Veterans Individuals Older Displaced Received
Workers w/Disabilities | Individuals Homemaker Training
Participant Groups 66.8% 62.7% 59.7% 57.0% 61.2% 66.8%
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Older Youth Program Tables

Table H - Older Youth Program Results At-A-Glance

Negotiated Actual numerator
Performance Level | Performance Level denominator
Entered Employment Rate 66.0% 71.5% gjgg
. 2,049
Employment Retention Rate 76.5% 78.3% > 618
Earnings Change in Six Months $3,000 $3,604 $8’; 235 62
. 1,488
Employment And Credential Rate 30.0% 35.7% 7168
Table | - Outcomes for Older Youth Special Populations
Public A_\s_3|stance Veterans Ind“./'dua.ll.s. With Out-of-School Youth
Recipients Disabilities
Entered 544 6 166 2,134
Employment 64.5% 844 85.7% 7 59.1% 281 72.2% 2,955
Rate
Employment 0 383 0 10 0 134 0 1763
Retention Rate 74.8% 512 90.9% 11 81.7% 164 78.4% 2250
Earnings $1,792,454 $55,359 $452,565 $7,267,919
Change in Six $3,888 461 $5,536 10 $3,037 149 $3,619 2008
Months
Credential 0 329 0 5 0 130 0 1288
Rate 33.7% 576 45.5% 1 37.1% 350 36.3% 3548
Older Youth Entered Employment Rate
100.0%
80.0% -
60.0% -
40.0% -
20.0% -
0.0% ndividual
All Older Youth |Public Assistance Veterans n .M l.@_s Out of School
w/Disabilities
Participant Groups 71.5% 64.5% 85.7% 59.1% 72.2%
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Older Youth Employment Retention Rate
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Younger Youth Program Tables

TableJ - Younger Youth Program Results At-A-dance

Negatiated Actudl nueraor
Peformanceled | ParfomancelLled denomnatar
. . 28093
il Atanment Rate 76.0% 0706 %D
. i 4960
Dplomaa Equvaent Rete 5.0% 61.5% 3075
. 5922
Retenion Rate 530% 0.3% %1
Table K- Qutcomes for Younger Youth Special Populations
Pudic Assistance Indvidugls With
Redigierts Dischiiies | C0FSanad Yauh
) ) 937 4065 3040
Sl Attainnent Rate 7.0 : 8L ——— HA8%
° T18% * Ta0m3 ° I 2010
. ) 1,598 913 233
D ent Rat 0.6« 03 ——— B2
pomaar Equivd e ) 260 0 1% T ou
. 1857 T 1178
Retention Rate 55.8% B P —— 600%
° T337 1o *T 13
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Younger Youth Retention Rate
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WI A Federal Allocationsto California for PY 2003-2004

Program Activity Total Federal Spending

L ocal Adults $109,901,288

L ocal Dislocated Workers $98,108,048

Local Youth $128,041,0134

Rapid Response $60,053,311

Statewide Required Activities $4,922,834

Statewide Allowable Activities
Y
Q
Q
% Health Care Initiatives $24,890,711
> Parolee Training $10,600,000
< | Faith-based Initiatives $8,782,710
é Veteran's Programs $7,402,949
8 | Miscallaneous $24,350,048
5
=
>
Total of All Federal Spending $447,052,912
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Table O - Local Performance

Performance Level

Local Area Name Adults 459
ALAMEDA Total Participants Served Dislocated Workers 1095
T COUNTY
“J'n » Ir [n e al s Older Youth 133
Yy Fa ow I LY B W
INVESTMENT BOARD Younger Youth 186
Adults 277
ETA Assigned # 6185 Total Exiters Dislocated Workers 609
Older Youth 89
Alameda County WIB
Younger Youth 136
Negotiated Actual

Performance Level

Success Rate

Adults 74.5% 74.5% 99.96%
Entered Employment Rate Dislocated Workers 81.3% 77.2% 94.94%
Older Youth 59.5% 80.4% 135.18%
Adults 79.6% 89.5% 112.46%
_ Dislocated Workers 88.8% 88.0% 99.08%
Retention Rate

Older Youth 72.9% 70.0% 96.02%
Younger Youth 48.4% 50.0% 103.31%
Adults $3,150 $5,023 159.45%
Replacementin Six Monne]_ Pisiocated Workers 79.1% 72:3% o1.35%
Older Youth $3,160 $2,885 91.31%
Adults 50.0% 73.9% 147.88%

. 0, 0,
Credential/Diploma Rate Dislocated Workers oo i =2
Older Youth 30.0% 30.9% 103.03%
Younger Youth 55.0% 58.7% 106.78%
Skill Attainment Rate Younger Youth 79.6% 88.7% 111.43%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 64
Total Participants Served Dislocated Workers 97
City of Anaheim WIB Older Youth 14
Younger Youth 105
Adults 58
ETA Assigned # 6265 Total Exiters Dislocated Workers 74
Older Youth 11
Younger Youth 74

Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 76.5% 82.7% 108.07%
Entered Employment Rate |  Dislocated Workers 79.1% 91.2% 115.23%
Older Youth 68.4% 80.0% 116.96%
Adults 83.1% 89.5% 107.74%
_ Dislocated Workers 87.7% 89.4% 101.98%
Retention Rate

Older Youth 72.9% 66.7% 91.45%
Younger Youth 55.9% 78.6% 140.55%
Adults $2,920 $2,478 84.87%
Replacementi Sx Monte]_ Pisiocated Workers 79.1% 708% 89.49%
Older Youth $3,160 -$2,527 -79.97%
Adults 50.0% 71.2% 142.38%

. 0, 0,
Credential/Diploma Rate Dislocated Workers o > o
Older Youth 30.0% 75.0% 250.00%
Younger Youth 55.0% 52.9% 96.25%
Skill Attainment Rate Younger Youth 78.9% 92.2% 116.91%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 98
[ .

W‘/N Total Participants Served Dislocated Workers 131

WORKFORCE Older Youth 42
INVESTMENT
NETWORK

e e Younger Youth 99

Adults 64

ETA Assigned # 6035 Total Exiters Dislocated Workers 82

Carson/Lomita/Torrance Older Youth °
WI Network Board
Younger Youth 55
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 72.2% 56.8% 78.61%
Entered Employment Rate |  Dislocated Workers 74.5% 83.8% 112.51%
Older Youth 66.9% 81.8% 122.30%
Adults 78.2% 90.0% 115.09%
_ Dislocated Workers 85.6% 79.0% 92.23%
Retention Rate

Older Youth 77.9% 92.9% 119.20%
Younger Youth 50.3% 45.3% 90.02%
Adults $3,080 $2,107 68.40%
Replacementi Sx Monte]_ Pisiocated Workers 86.4% 73.3% 84.819%
Older Youth $3,000 $2,391 70.69%
Adults 50.0% 56.5% 113.04%

. 0, 0,
Credential/Diploma Rate Dislocated Workers o o e
Older Youth 30.0% 30.8% 102.57%
Younger Youth 55.0% 69.8% 126.85%
Skill Attainment Rate Younger Youth 80.7% 95.6% 118.41%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.

Appendix



Table O - Local Performance

Local Area Name Adults 469
Contra Costa Workforce | 1ota) participants Served | Dislocated Workers 389
Development Board Older Youth 84
Younger Youth 285
Adults 248
ETA Assigned # 6070 Total Exiters Dislocated Workers 189
Older Youth 24
Younger Youth 97

Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 76.0% 72.4% 95.30%
Entered Employment Rate |  Dislocated Workers 79.7% 86.1% 107.97%
Older Youth 67.2% 100.0% 148.81%
Adults 82.4% 85.0% 103.16%
_ Dislocated Workers 87.9% 92.8% 105.56%
Retention Rate

Older Youth 77.0% 83.3% 108.22%
Younger Youth 50.1% 67.9% 135.45%
Adults $3,610 $3,009 83.34%
s s I YT NCECR P
Older Youth $3,570 $4,109 115.09%
Adults 50.0% 62.0% 124.08%

. 0, 0,
Credential/Diploma Rate Dislocated Workers o o oo
Older Youth 30.0% 100.0% 333.33%
Younger Youth 55.0% 82.3% 149.56%
Skill Attainment Rate Younger Youth 76.5% 80.9% 105.70%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Performance Level

Local Area Name Adults 188

Total Participants Served Dislocated Workers 244

FOOTHILL WORKFORCE INVESTMENT BOARD Older Youth 92

Younger Youth 107

Adults 115

ETA Assigned # 6030 Total Exiters Dislocated Workers 129

Foothill Employment & Older Youth 54

Training Consortium Younger Youth -
Negotiated Actual

Performance Level

Success Rate

Adults 75.7% 85.4% 112.84%
Entered Employment Rate |  Dislocated Workers 76.4% 86.1% 112.71%
Older Youth 68.4% 86.5% 126.52%
Adults 80.4% 88.8% 110.46%
_ Dislocated Workers 86.7% 88.0% 101.53%
Retention Rate

Older Youth 79.1% 91.5% 115.66%
Younger Youth 56.5% 89.3% 158.04%
Adults $2,950 $2,935 99.50%
ot s I T IR
Older Youth $3,800 $4,579 120.49%
Adults 50.0% 80.7% 161.34%

. 0, 0,
Credential/Diploma Rate Dislocated Workers o e S
Older Youth 30.0% 75.4% 251.37%
Younger Youth 55.0% 95.8% 174.24%
Skill Attainment Rate Younger Youth 77.9% 90.2% 115.76%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 1862
° .
"F’l Total Participants Served Dislocated Workers 1702
Older Youth
Fresno Area arr
vsimen oo Younger Youth 2182
Adults 1465
ETA Assigned # 6160 Total Exiters Dislocated Workers 1430
Older Youth
Fresno County WIB 328
Younger Youth 1945
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults

68.0%

72.8%

107.00%

Entered Employment Rate |  Dislocated Workers 76.1% 82.1% 107.82%

Older Youth 66.0% 63.1% 95.58%

Adults 78.8% 79.0% 100.28%

Fetention Rate Dislocated Workers 84.8% 83.7% 98.71%

Older Youth 76.5% 79.9% 104.41%

Younger Youth 51.5% 58.7% 114.06%

Adults $3,130 $2,713 86.67%

Comogs e 0 o wones | oo | 05| e

Older Youth $2,630 $3,455 131.38%

Adults 50.0% 47.7% 95.36%

o Dislocated Workers 58.0% 53.4% 92.10%
Credential/Diploma Rate

Older Youth 30.0% 29.2% 97.37%

Younger Youth 55.0% 52.6% 95.62%

Skill Attainment Rate Younger Youth 76.0% 79.8% 104.96%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Performance Level

Local Area Name Adults 64
— Total Participants Served Dislocated Workers 60
Golden Sietra One-Stop Career Centers Older Youth 17

Younger Youth 47
Adults 50
ETA Assigned # 6200 Total Exiters Dislocated Workers 42
GoIer Sierra Job Older Youth 19
Training Agency
Younger Youth 43
Negotiated Actual

Performance Level

Success Rate

Adults

76.6%

90.3%

117.91%
Entered Employment Rate |  Dislocated Workers 80.9% 93.8% 115.88%
Older Youth 72.0% 68.8% 95.49%
Adults 82.8% 92.0% 111.11%
_ Dislocated Workers 88.4% 95.7% 108.30%
Retention Rate

Older Youth 74.8% 71.4% 95.49%
Younger Youth 58.4% 85.7% 146.76%
Adults $2,900 $4,424 152.54%
Replacementi Sx Monte]_ Pisiocated Workers 92.3% 88.1% 95.42%
Older Youth $3,570 $3,686 103.24%
Adults 50.0% 75.6% 151.12%

. 0, 0,
Credential/Diploma Rate Dislocated Workers il o =2
Older Youth 30.0% 61.9% 206.33%
Younger Youth 55.0% 91.3% 166.00%
Skill Attainment Rate Younger Youth 78.5% 78.3% 99.69%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.

Appendix



Table O - Local Performance

Local Area Name Adults 101
Humboldt County WIB | 164 participants Served | Dislocated Workers 108
Older Youth a1
Younger Youth 319
Adults 55
ETA Assigned # 6060 Total Exiters Dislocated Workers 51
Older Youth 11
Younger Youth 96

Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 77.8% 77.8% 99.97%
Entered Employment Rate |  Dislocated Workers 81.1% 89.5% 110.32%
Older Youth 68.3% 50.0% 73.21%
Adults 84.4% 89.5% 106.01%
_ Dislocated Workers 88.8% 93.6% 105.39%
Retention Rate

Older Youth 76.3% 71.4% 93.62%
Younger Youth 59.3% 81.0% 136.51%
Adults $3,120 $2,585 82.84%
Replacementi Sx Monte]_ Pisiocated Workers 94.6% 80.0% 84.619%
Older Youth $4,000 $2,516 62.90%
Adults 50.0% 60.0% 120.00%

. 0, 0,
Credential/Diploma Rate Dislocated Workers il no 2
Older Youth 30.0% 16.7% 55.57%
Younger Youth 55.0% 76.5% 139.04%
Skill Attainment Rate Younger Youth 74.6% 92.0% 123.38%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 675
; . Dislocated Workers
- Pk Total Participants Served 169
e B .._--_?. Older Youth 15
E Younger Youth 427
Adults 625
ETA Assigned # 6195 Total Exiters Dislocated Workers 184
Older Youth 21
Imperial County WIB
Younger Youth 236
Negotiated Actual
Performance Level| Success Rate
Adults 71.2% 67.6% 94.87%
Entered Employment Rate Dislocated Workers 77.6% 82.0% 105.70%
Older Youth 65.5% 85.0% 129.77%
Adults 77.7% 80.1% 103.10%
_ Dislocated Workers 78.0% 81.8% 104.90%
Retention Rate
Older Youth 74.5% 81.5% 109.37%
Younger Youth 50.7% 69.7% 137.50%
Adults $2,800 $3,281 117.18%
Earnings Change / Earnings Dislocated Work 109.1% 111.0%
Replacement in Six Months Islocated Vvorkers 70 70 101.72%
Older Youth $2,600 $4,062 156.21%
Adults 50.0% 57.1% 114.10%
Dislocated Workers 58.0% 66.5% 0
Credential/Diploma Rate =T
Older Youth 30.0% 58.3% 194.43%
Younger Youth 55.0% 60.2% 109.38%
Skill Attainment Rate Younger Youth 71.0% 77.3% 108.89%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 855
Total Participants Served Dislocated Workers 1138
Kecrgﬁzz?t/i’\lfr%no Older Youth 242
Younger Youth 2167
Adults 606
ETA Assigned # 6075 Total Exiters Dislocated Workers 769
Older Youth 113
Younger Youth 1181
Negotiated Actual
Performance Level | Performance Level] Success Rate
Adults 65.0% 67.1% 103.15%
Entered Employment Rate |  Dislocated Workers 76.0% 81.2% 106.89%
Older Youth 62.0% 63.5% 102.35%
Adults 78.9% 83.5% 105.87%
_ Dislocated Workers 84.8% 89.2% 105.22%
Retention Rate
Older Youth 75.8% 87.1% 114.85%
Younger Youth 48.0% 51.6% 107.40%
Adults $3,500 $3,632 103.76%
Ganoge Crange o] socacwonas | o
Older Youth $2,890 $4,564 157.91%
Adults 50.0% 60.0% 120.08%
. 0 0
Credential/Diploma Rate Dislocated Workers o o Lo
Older Youth 30.0% 52.1% 173.57%
Younger Youth 55.0% 79.4% 144.42%
Skill Attainment Rate Younger Youth 68.0% 74.3% 109.29%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Performance Level

Local Area Name Adults 354

Total Participants Served Dislocated Workers 212

Older Youth 123

Younger Youth 278

Adults 118

ETA Assigned # 6215 Total Exiters Dislocated Workers 85

Kings County Job Older Youth 48

Training Office Younger Youth 161
Negotiated Actual

Performance Level

Success Rate

Adults 71.3% 75.7% 106.14%
Entered Employment Rate |  Dislocated Workers 77.1% 92.8% 120.36%
Older Youth 65.1% 83.9% 128.83%
Adults 79.4% 80.7% 101.57%
_ Dislocated Workers 85.5% 94.3% 110.33%
Retention Rate

Older Youth 79.5% 80.0% 100.63%
Younger Youth 51.5% 66.7% 129.46%
Adults $3,900 $5,939 152.29%
comees o ool s | w00 | 590 | o
Older Youth $3,200 $8,384 261.99%
Adults 50.0% 66.0% 132.02%

. 0, 0,
Credential/Diploma Rate Dislocated Workers o e e
Older Youth 30.0% 61.5% 205.13%
Younger Youth 55.0% 85.8% 156.07%
Skill Attainment Rate Younger Youth 76.6% 79.7% 104.09%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 4822
e - Total Participants Served Dislocated Workers 2161
* Workforce |
WiE lt'a'o”aﬁs‘"'e”‘ AR Older Youth 1084
-——,..--»»
Younger Youth 3013
Adults 3831
ETA Assigned # 6020 Total Exiters Dislocated Workers 1678
Older Youth
City of Los Angeles 679
Younger Youth 2369
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults

73.9%

76.2%

103.11%
Entered Employment Rate |  Dislocated Workers 77.8% 77.5% 99.63%
Older Youth 66.3% 75.9% 114.46%
Adults 80.0% 82.6% 103.24%
_ Dislocated Workers 87.1% 88.4% 101.54%
Retention Rate

Older Youth 77.8% 82.2% 105.64%
Younger Youth 50.7% 50.1% 98.84%
Adults $3,420 $3.860 112.88%
et o NGRS T IR
Older Youth $3,270 $3,760 114.98%
Adults 50.0% 58.9% 117.70%

. 0, 0,
Credential/Diploma Rate Dislocated Workers o e oo
Older Youth 30.0% 24.2% 80.80%
Younger Youth 55.0% 45.0% 81.82%
Skill Attainment Rate Younger Youth 78.8% 71.4% 90.55%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 3036
Los Angeles County WIB | Total Participants Served Dislocated Workers 2064
Older Youth 367
Younger Youth 3521
Adults 2508
ETA Assigned # 6275 Total Exiters Dislocated Workers 1641
Older Youth 223
Younger Youth 2391
Negotiated Actual
Performance Level | Performance Level] Success Rate
Adults 73.7% 78.4% 106.42%
Entered Employment Rate Dislocated Workers 78.5% 82.9% 105.66%
Older Youth 64.3% 79.8% 124.14%
Adults 80.7% 83.5% 103.46%
Retention Rate Dislocated Workers 87.9% 89.8% 102.14%
Older Youth 76.9% 81.7% 106.25%
Younger Youth 53.9% 66.9% 124.14%
Adults $3,400 $3,785 111.33%
Replacement I Six Months|_ Dislocated Workers 83.0% 83.9% 100.97%
Older Youth $3,800 $4,029 106.03%
Adults 50.0% 68.4% 136.89%
. 0, 0,
Credential/Diploma Rate Dislocated Workers oo il —500%
Older Youth 30.0% 37.5% 125.00%
Younger Youth 55.0% 73.9% 134.36%
Skill Attainment Rate Younger Youth 77.8% 92.6% 119.06%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.

Appendix



Table O - Local Performance

Local Area Name Adults 193
City of Long Beach WIB | 145 participants Served | Pislocated Workers 78
Older Youth 50
Younger Youth 161
Adults 59
ETA Assigned # 6015 Total Exiters Dislocated Workers 20
Older Youth 50
Younger Youth 184

Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 71.0% 72.8% 102.59%
Entered Employment Rate Dislocated Workers 74.8% 76.9% 102.74%
Older Youth 63.6% 70.2% 110.35%
Adults 81.7% 91.6% 112.08%
_ Dislocated Workers 88.4% 90.7% 102.61%
Retention Rate

Older Youth 72.1% 77.8% 107.88%
Younger Youth 53.5% 70.0% 130.84%
Adults $3,580 $4.,133 115.44%
et et I T I I e
Older Youth $2,700 $2,606 96.52%
Adults 50.0% 66.2% 132.44%

. 0, 0,
Credential/Diploma Rate Dislocated Workers o o .
Older Youth 30.0% 52.8% 175.93%
Younger Youth 55.0% 70.0% 127.27%
Skill Attainment Rate Younger Youth 72.6% 85.8% 118.13%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Performance Level

Local Area Name Adults 560
K‘ MADERD COUNTY oo icinants Served | Dislocated Workers 243
k\ wnm(mnci Older Youth 40

"y DEVELOPMENT OFFICE v—— ”

Adults 344
ETA Assigned # 6220 Total Exiters Dislocated Workers 152

Madera County older Youth

Workforce Development 53
Office Younger Youth 232
Negotiated Actual

Performance Level

Success Rate

Adults 74.1% 83.0% 111.94%
Entered Employment Rate |  Dislocated Workers 78.9% 93.7% 118.77%
Older Youth 66.4% 73.3% 110.44%
Adults 80.1% 87.9% 109.76%
_ Dislocated Workers 86.2% 95.6% 110.92%
Retention Rate

Older Youth 78.7% 93.3% 118.59%
Younger Youth 51.9% 70.3% 135.47%
Adults $3,900 $5,069 129.98%
ek oricc I N NN o
Older Youth $2,800 $5,937 212.03%
Adults 50.0% 75.0% 150.00%

. 0, 0,
Credential/Diploma Rate Dislocated Workers o i =
Older Youth 30.0% 14.6% 48.50%
Younger Youth 55.0% 55.4% 100.78%
Skill Attainment Rate Younger Youth 68.0% 59.7% 87.79%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 147
- Dislocated Workers
Total Participants Served 68
i P
MEC Older Youth 10
Marin Employment Younger Youth 44
Adults 57
ETA Assigned # 6085 Total Exiters Dislocated Workers 33
Older Youth NA
WIB of Marin County
Younger Youth 24
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 76.7% 73.7% 96.06%

Entered Employment Rate | Dislocated Workers 81.4% 74.3% 91.27%
Older Youth 70.8% 100.0% 141.24%
Adults 83.2% 94.9% 114.09%
_ Dislocated Workers 88.5% 94.1% 106.35%

Retention Rate

Older Youth 70.4% 50.0% 71.02%
Younger Youth 57.2% 64.7% 113.13%
Adults $3,900 $4.087 104.78%

ks it IR T TR POV

Older Youth $2,600 $255 0.83%
Adults 50.0% 73.9% 147.82%

. 0, 0,

Credential/Diploma Rate Dislocated Workers o o oI
Older Youth 30.0% 100.0% 333.33%
Younger Youth 55.0% 85.7% 155.84%
Skill Attainment Rate Younger Youth 82.0% 96.4% 117.60%

NA: Data not available due to small sample size.

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 196
Mendocino WIB Total Participants Served Dislocated Workers 127
Older Youth 23
Younger Youth 99
Adults 76
ETA Assigned # 6235 Total Exiters Dislocated Workers 68
Older Youth 5
Younger Youth a4
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults

74.9%

82.0%

109.48%
Entered Employment Rate |  Dislocated Workers 79.6% 87.7% 110.11%
Older Youth 72.0% 100.0% 138.89%
Adults 83.0% 87.0% 104.77%
_ Dislocated Workers 86.0% 90.7% 105.49%
Retention Rate

Older Youth 82.1% 100.0% 121.80%
Younger Youth 53.0% 59.1% 111.49%
Adults $3,540 $4,492 126.89%
ke i IR IR KT e
Older Youth $3,540 $4,614 130.33%
Adults 50.0% 82.5% 165.00%

. 0, 0,
Credential/Diploma Rate Dislocated Workers o no o
Older Youth 30.0% 77.8% 259.27%
Younger Youth 55.0% 81.8% 148.76%
Skill Attainment Rate Younger Youth 81.5% 85.3% 104.60%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 298
Merced County WIB Total Participants Served | Dislocated Workers 171
Older Youth 197
Younger Youth 893
Adults 185
ETA Assigned # 6090 Total Exiters Dislocated Workers 110
Older Youth 62
Younger Youth 588

Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 72.0% 84.7% 117.68%
Entered Employment Rate |  Dislocated Workers 75.4% 81.2% 107.69%
Older Youth 56.8% 44.0% 77.46%
Adults 79.0% 88.3% 111.76%
_ Dislocated Workers 85.2% 90.4% 106.06%
Retention Rate

Older Youth 70.1% 72.0% 102.71%
Younger Youth 53.8% 82.3% 152.96%
Adults $3,400 $8,270 243.23%
ot s I T I
Older Youth $2,960 $2,899 97.94%
Adults 50.0% 65.0% 129.92%

. 0, 0,
Credential/Diploma Rate Dislocated Workers o oo 2
Older Youth 30.0% 23.3% 77.77%
Younger Youth 55.0% 91.0% 165.36%
Skill Attainment Rate Younger Youth 78.7% 89.0% 113.09%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 206

Total Participants Served Dislocated Workers 111

A Older Youth 23

< Younger Youth 58

Adults 164

ETA Assigned # 6240 Total Exiters Dislocated Workers 95

Job Connection Older Youth 16

of the Mother Lode Younger Youth 52
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 76.5% 84.1% 109.92%
Entered Employment Rate |  Dislocated Workers 80.0% 85.4% 106.74%
Older Youth 73.5% 85.7% 116.61%
Adults 83.3% 87.3% 104.84%
_ Dislocated Workers 87.0% 93.6% 107.57%
Retention Rate
Older Youth 79.1% 87.5% 110.62%
Younger Youth 56.5% 81.8% 144.81%
Adults $3,170 $1,652 52.11%
conves s ool omomorvones | w20 | 000 | yom
Older Youth $2,940 $3,701 125.88%
Adults 50.0% 73.9% 147.82%
o Dislocated Workers 58.0% 45.5% 78.36%
Credential/Diploma Rate
Older Youth 30.0% 66.7% 292.93%
Younger Youth 55.0% 86.7% 157.58%
Skill Attainment Rate Younger Youth 80.7% 92.0% 113.94%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.

Appendix



Table O - Local Performance

Local Area Name Adults 595
Monterey County WIB | T4t participants Served | Dislocated Workers 583
Older Youth 107
Younger Youth 553
Adults 471
ETA Assigned # 6095 Total Exiters Dislocated Workers 432
Older Youth 39
Younger Youth 301

Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults

73.8%

77.1%

104.49%
Entered Employment Rate Dislocated Workers 76.8% 83.3% 108.44%
Older Youth 65.0% 82.1% 126.37%
Adults 78.0% 81.4% 104.31%
_ Dislocated Workers 84.9% 88.8% 104.53%
Retention Rate

Older Youth 75.3% 84.4% 112.06%
Younger Youth 53.0% 71.3% 134.60%
Adults $3,900 $4,174 107.02%
ot s I I BT P
Older Youth $2,600 $3,295 126.74%
Adults 50.0% 63.7% 127.36%

. 0, 0,
Credential/Diploma Rate Dislocated Workers o o o
Older Youth 30.0% 52.6% 175.43%
Younger Youth 55.0% 89.8% 163.27%
Skill Attainment Rate Younger Youth 80.1% 90.9% 113.42%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 114

JOB_ Total Participants Served Dislocated Workers 34
A Older Youth

CONNECTION 17

Younger Youth 32

Adults 80

ETA Assigned # 6230 Total Exiters Dislocated Workers 19
Napa County Older Youth

Employment & Training S
Center Younger Youth 24
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 78.3% 65.2% 83.30%
Entered Employment Rate |  Dislocated Workers 81.0% 81.8% 101.01%
Older Youth 70.4% 100.0% 142.05%
Adults 82.5% 92.3% 111.89%
_ Dislocated Workers 88.5% 88.9% 100.44%
Retention Rate

Older Youth 84.2% 88.9% 105.57%
Younger Youth 57.8% 82.4% 142.47%
Adults $3,880 $5,517 142.18%
ke A I L. IR e
Older Youth $3,470 $1,543 44.47%
Adults 50.0% 78.6% 157.14%

. 0, 0,
Credential/Diploma Rate Dislocated Workers il e L
Older Youth 30.0% 57.1% 190.47%
Younger Youth 55.0% 85.7% 155.84%
Skill Attainment Rate Younger Youth 82.2% 100.0% 121.65%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.




Table O - Local Performance

Local Area Name Adults 636
|\ Total Participants Served Dislocated Workers 530
Horthern California
' E&péVE;Nemrk Older Youth 156
or

g Younger Youth 468

Adults 432

ETA Assigned # 6245 Total Exiters Dislocated Workers 334

Older Youth a8

North Central Counties h

Consortium Younger Yout 288

Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 73.6% 79.9% 108.61%
Entered Employment Rate |  Dislocated Workers 77.2% 86.3% 111.77%
Older Youth 68.9% 84.3% 122.41%
Adults 79.0% 83.1% 105.14%
_ Dislocated Workers 84.3% 88.4% 104.82%
Retention Rate

Older Youth 76.5% 84.8% 110.86%
Younger Youth 54.8% 73.7% 134.42%
Adults $3,400 $3.671 107.96%
ks it IR T AT PV
Older Youth $2,600 $4,095 157 52%
Adults 50.0% 57.1% 114.28%

. 0, 0,
Credential/Diploma Rate Dislocated Workers o oo o2
Older Youth 30.0% 40.4% 134.60%
Younger Youth 55.0% 86.8% 157.85%
Skill Attainment Rate Younger Youth 79.0% 93.8% 118.70%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 1359
Northern Rural Training &| Total Participants Served Dislocated Workers 577
Employment Consortium Older Youth

384
Younger Youth 233
Adults 897
ETA Assigned # 6250 Total Exiters Dislocated Workers 310
Older Youth 211
Younger Youth 192
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 74.8% 75.9% 101.47%
Entered Employment Rate Dislocated Workers 77.8% 77.1% 99.14%
Older Youth 65.9% 64.0% 97.18%
Adults 82.4% 83.7% 101.53%
_ Dislocated Workers 86.0% 83.9% 97.50%
Retention Rate

Older Youth 77.0% 83.3% 108.22%
Younger Youth 50.3% 51.0% 101.35%
Adults $3,420 $3.855 112.73%
Replacementi Sx Monte]_ Pisiocated Workers 91.4% 68.0% 74.44%
Older Youth $3,370 $3,579 106.20%
Adults 50.0% 54.4% 108.78%

. 0, 0,
Credential/Diploma Rate Dislocated Workers o o AT
Older Youth 30.0% 38.0% 126.57%
Younger Youth 55.0% 55.4% 100.67%
Skill Attainment Rate Younger Youth 76.1% 84.0% 110.38%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 268

‘¢ Py o Total Participants Served Dislocated Workers 447

Oder Youth %

Younger Youth 146

Adults 135

ETA Assigned # 6005 Total Exiters Dislocated Workers 241

North Valley Job Training Older Youth 11

Consortium Younger Youth 25
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 74.9% 73.3% 97.90%
Entered Employment Rate |  Dislocated Workers 76.5% 84.1% 109.97%
Older Youth 59.9% 66.7% 111.30%
Adults 84.1% 95.1% 113.10%
_ Dislocated Workers 80.0% 77.8% 97.23%
Retention Rate

Older Youth 76.3% 75.0% 98.30%
Younger Youth 50.4% 58.3% 115.73%
Adults $3,900 $9,238 236.87%
Replacementi Sx Monte]_ Pisiocated Workers 76.0% 62.6% 82.30%
Older Youth $2,900 $1,566 53.99%
Adults 50.0% 75.0% 150.00%

. 0, 0,
Credential/Diploma Rate Dislocated Workers o oo 2
Older Youth 30.0% 18.2% 60.60%
Younger Youth 55.0% 68.8% 125.00%
Skill Attainment Rate Younger Youth 80.3% 79.0% 98.32%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 286
Oakland Workforce Total Participants Served Dislocated Workers 278
Investment Board Older Youth 85
Younger Youth 374
Adults 147
ETA Assigned # 6025 Total Exiters Dislocated Workers 144
Older Youth 54
City of Oakland WIB

Younger Youth 248

Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 69.7% 87.2% 125.15%
Entered Employment Rate |  Dislocated Workers 76.7% 89.1% 116.19%
Older Youth 61.4% 77.8% 126.68%
Adults 76.1% 75.9% 99.71%
_ Dislocated Workers 87.7% 87.9% 100.18%
Retention Rate

Older Youth 72.4% 63.8% 88.11%
Younger Youth 44.0% 32.1% 72.91%
Adults $3,500 $4,292 122.62%
comver s ool omomorvones | moe | 05 |
Older Youth $2,670 $2,427 90.90%
Adults 50.0% 63.6% 127.28%

. 0, 0,
Credential/Diploma Rate Dislocated Workers o oo e
Older Youth 30.0% 27.5% 91.50%
Younger Youth 55.0% 14.5% 26.29%
Skill Attainment Rate Younger Youth 71.2% 86.2% 121.04%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 315
é & Total Participants Served Dislocated Workers 407
Older Youth 164
a Younger Youth 215
Adults 197
ETA Assigned # 6270 Total Exiters Dislocated Workers 333
Older Youth 62
Orange County WIB
Younger Youth 172
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 75.4% 78.8% 104.56%
Entered Employment Rate |  Dislocated Workers 77.4% 80.5% 104.02%
Older Youth 61.2% 71.1% 116.09%
Adults 82.4% 83.9% 101.78%
_ Dislocated Workers 88.1% 89.3% 101.35%
Retention Rate

Older Youth 76.0% 90.0% 118.42%
Younger Youth 55.8% 82.9% 148.55%
Adults $2,940 $2,285 77.71%
Comves e el oo | oo | 290 |
Older Youth $3,820 $3,610 04.49%
Adults 50.0% 74.1% 148.14%

. 0, 0,
Credential/Diploma Rate Dislocated Workers e i oo
Older Youth 30.0% 45.8% 152.77%
Younger Youth 55.0% 73.9% 134.29%
Skill Attainment Rate Younger Youth 81.8% 88.2% 107.84%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Performance Level

Local Area Name Adults 47
_. ' otal Participants Serve i
Richmond WORKS | Total Participants Served | Distocated Workers 101
e One-Stop Career Center System Older Youth 24
Younger Youth 146
Adults 47
ETA Assigned # 6055 Total Exiters Dislocated Workers 64
Older Youth 7
City of Richmond WIB
Younger Youth 79
Negotiated Actual

Performance Level

Success Rate

Adults 78.4% 84.0% 107.14%
Entered Employment Rate |  Dislocated Workers 81.4% 91.7% 112.62%
Older Youth 69.3% 85.7% 123.68%
Adults 84.5% 94.2% 111.51%
_ Dislocated Workers 89.2% 93.5% 104.80%
Retention Rate

Older Youth 80.1% 50.0% 62.42%
Younger Youth 55.1% 58.3% 105.86%
Adults $3,480 $4,015 115.37%
comves s ol oomenvones | 0| 09| o
Older Youth $4,200 $5,756 137.04%
Adults 50.0% 83.9% 167.74%

. 0, 0,
Credential/Diploma Rate Dislocated Workers oo o o2
Older Youth 30.0% 42.9% 142.87%
Younger Youth 55.0% 50.7% 92.18%
Skill Attainment Rate Younger Youth 73.9% 86.6% 117.21%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 226

Total Participants Served Dislocated Workers 187

Older Youth 95

Younger Youth 357

Adults 135

ETA Assigned # 6145 Total Exiters Dislocated Workers 158

Riverside County Older Youth

Economic Development 85

Agency Younger Youth 422
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults

75.6%

75.6%

100.00%
Entered Employment Rate | Dislocated Workers 78.0% 74.9% 95.96%
Older Youth 62.6% 70.9% 113.24%
Adults 83.9% 85.5% 101.93%
_ Dislocated Workers 86.5% 88.8% 102.62%
Retention Rate

Older Youth 74.7% 83.0% 111.08%
Younger Youth 49.9% 63.4% 127.05%
Adults $3,200 $3,754 117.33%
connes e e oecneovons | w00 | 1 |
Older Youth $3,660 $4,531 123.80%
Adults 50.0% 76.5% 153.02%

. 0, 0,
Credential/Diploma Rate Dislocated Workers oo o e
Older Youth 30.0% 39.6% 131.93%
Younger Youth 55.0% 69.2% 125.87%
Skill Attainment Rate Younger Youth 78.0% 83.5% 107.03%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 1088
i Total Participants Served Dislocated Workers 487
a & Training Agency Older Youth
223
Younger Youth 409
Adults 832
ETA Assigned # 6170 Total Exiters Dislocated Workers 241
Older Youth 130
Sacramento Works, Inc.
Younger Youth 400
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 71.3% 68.4% 95.86%
Entered Employment Rate |  Dislocated Workers 78.8% 80.2% 101.73%
Older Youth 65.6% 65.6% 100.05%
Adults 80.2% 80.6% 100.46%
_ Dislocated Workers 87.6% 90.5% 103.29%
Retention Rate

Older Youth 76.2% 75.4% 98.90%
Younger Youth 53.3% 63.4% 118.95%
Adults $3,600 $3.617 100.48%
ek i IR S I PP
Older Youth $3,380 $4,273 126.41%
Adults 50.0% 63.4% 126.72%

. 0, 0,
Credential/Diploma Rate Dislocated Workers e ik 22
Older Youth 30.0% 37.2% 124.13%
Younger Youth 55.0% 62.9% 114.44%
Skill Attainment Rate Younger Youth 75.2% 79.5% 105.77%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

/“ g Adults Jas
,-” ‘I\Fﬁ Total Participants Served | Dislocated Workers 177
\IE*“‘LI j Older Youth 83

Younger Youth 161
Adults 130
ETA Assigned # 6260 Total Exiters Dislocated Workers 78
Older Youth 87
Younger Youth 196
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults

78.4%

80.5%

102.72%
Entered Employment Rate |  Dislocated Workers 77.2% 83.5% 108.21%
Older Youth 65.9% 82.8% 125 66%
Adults 83.6% 85.2% 101.87%
_ Dislocated Workers 88.4% 94.5% 106.92%
Retention Rate

Older Youth 76.4% 84.4% 110.45%
Younger Youth S7.7% 87.9% 152.36%

Adults $2,800 $18 0.65%

et o I T I IR
Older Youth $3,500 $4,441 126.89%
Adults 50.0% 80.3% 160.56%

. 0, 0,

Credential/Diploma Rate Dislocated Workers e P 2o
Older Youth 30.0% 74.4% 247.97%
Younger Youth 55.0% 72.0% 130.91%
Skill Attainment Rate Younger Youth 78.5% 79.4% 101.11%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 117

@esi&fiﬂ“ﬁ;_mkw Total Participants Served Dislocated Workers 121

= Older Youth 53

Younger Youth 251

Adults 100

ETA Assigned # 6105 Total Exiters Dislocated Workers 92

Santa Barbara County Older Youth 51

WiB Younger Youth 231
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 74.5% 59.0% 79.23%
Entered Employment Rate |  Dislocated Workers 79.3% 79.4% 100.09%
Older Youth 64.8% 64.5% 99.57%
Adults 79.4% 81.3% 102.43%
_ Dislocated Workers 79.9% 87.1% 108.95%
Retention Rate

Older Youth 79.2% 79.3% 100.14%
Younger Youth 54.0% 69.0% 127.76%
Adults $3,350 $2,906 86.74%
conves s Corvel omomorvones | moe | o |
Older Youth $3,365 $3,095 91.98%
Adults 50.0% 49.4% 98.82%

. 0, 0,
Credential/Diploma Rate Dislocated Workers e P s
Older Youth 30.0% 24.7% 82.20%
Younger Youth 55.0% 61.8% 112.29%
Skill Attainment Rate Younger Youth 81.4% 94.5% 116.04%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 66
Total Participants Served Dislocated Workers 83
Older Youth 16
Younger Youth 56
Adults 27
ETA Assigned # 6225 Total Exiters Dislocated Workers 34
Older Youth 7
San Benito County
Younger Youth 35
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 70.8% 72.0% 101.69%
Entered Employment Rate |  Dislocated Workers 73.4% 80.6% 109.75%
Older Youth 66.0% 100.0% 151.52%
Adults 77.1% 87.5% 113.49%
_ Dislocated Workers 83.2% 95.7% 114.96%
Retention Rate

Older Youth 82.0% 100.0% 121.95%
Younger Youth 54.7% 100.0% 182.82%
Adults $3,480 $4.451 127.91%
ot s I T IR e
Older Youth $3,500 $5,928 169.37%
Adults 50.0% 88.2% 176.48%

. 0, 0,
Credential/Diploma Rate Dislocated Workers e po o
Older Youth 30.0% 100.0% 333.33%
Younger Youth 55.0% 87.5% 159.09%
Skill Attainment Rate Younger Youth 80.4% 97.4% 121.19%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 376

o ‘ﬂ; Total Participants Served Dislocated Workers 39
SEEI ; Older Youth

P 24

F Younger Youth 286

Adults 110

ETA Assigned # 6150 Total Exiters Dislocated Workers 12
San Bernardino City Older Youth

Employment & Training 12

Younger Youth 239

Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 75.1% 75.4% 100.37%
Entered Employment Rate |  Dislocated Workers 79.0% 87.5% 110.76%
Older Youth 60.9% 66.7% 109.47%
Adults 81.0% 88.5% 109.27%
_ Dislocated Workers 90.1% 92.9% 103.06%
Retention Rate

Older Youth 78.3% 80.0% 102.17%
Younger Youth 54.4% 73.5% 135.06%
Adults $3,200 $3,915 122.35%
Conver e oo | w5 | 590 |
Older Youth $3,800 $4,354 114.58%
Adults 50.0% 74.2% 148.32%

. 0, 0,
Credential/Diploma Rate Dislocated Workers oo oo o
Older Youth 30.0% 50.0% 166.67%
Younger Youth 55.0% 78.8% 143.31%
Skill Attainment Rate Younger Youth 72.0% 80.4% 111.68%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Performance Level

Local Area Name Adults 972

Total Participants Served Dislocated Workers 336

Older Youth 218

Younger Youth 206

Adults 388

ETA Assigned # 6155 Total Exiters Dislocated Workers 211

San Bernardino County Older Youth

Jobs & Employment 202

Services Department Younger Youth 675
Negotiated Actual

Performance Level

Success Rate

Adults

73.3%

70.8%

96.59%
Entered Employment Rate |  Dislocated Workers 79.6% 83.3% 104.69%
Older Youth 63.7% 59.5% 93.34%
Adults 81.7% 80.3% 98.23%
_ Dislocated Workers 87.7% 87.4% 99.60%
Retention Rate

Older Youth 75.5% 67.5% 89.40%
Younger Youth 49.5% 35.5% 71.80%
Adults $3,240 $2,174 67.11%
Replacementin Six Monte]_ Pisiocated Workers 92.0% 87.4% 34.98%
Older Youth $3,470 $1,760 50.71%
Adults 50.0% 64.2% 128.38%

. 0, 0,
Credential/Diploma Rate Dislocated Workers oo o 2o
Older Youth 30.0% 29.4% 97.93%
Younger Youth 55.0% 47.9% 87.15%
Skill Attainment Rate Younger Youth 76.2% 86.7% 113.81%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.

Appendix



Table O - Local Performance

Local Area Name Adults 306
Total Participants Served Dislocated Workers 353
Older Youth 48
Younger Youth 162
Adults 275
ETA Assigned # 6045 Total Exiters Dislocated Workers 110
Older Youth 40
South Bay WIB
Younger Youth 287
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 75.2% 86.2% 114.61%
Entered Employment Rate |  Dislocated Workers 78.5% 86.2% 109.85%
Older Youth 68.6% 76.5% 111.47%
Adults 79.7% 83.8% 105.17%
_ Dislocated Workers 87.0% 91.0% 104.55%
Retention Rate

Older Youth 78.3% 96.4% 123.15%
Younger Youth 51.7% 67.2% 130.06%
Adults $3,780 $6.845 181.07%
ke i IR I L P
Older Youth $3,040 $3,878 127 56%
Adults 50.0% 78.3% 156.64%

. 0, 0,
Credential/Diploma Rate Dislocated Workers oo e 2o
Older Youth 30.0% 69.8% 232.57%
Younger Youth 55.0% 77.4% 140.76%
Skill Attainment Rate Younger Youth 81.1% 93.8% 115.62%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Performance Level

Local Area Name Adults 315
Workforce Santa (ruz County| Total Participants Served Dislocated Workers 340
Where Sarta Cruz County Goes to Work Older Youth 40

/o Warkforco SCC.com
Younger Youth 161
Adults 197
ETA Assigned # 6110 Total Exiters Dislocated Workers 204
Older Youth 26
Santa Cruz County WIB
Younger Youth 148
Negotiated Actual

Performance Level

Success Rate

Adults

73.6%

75.8%

103.03%
Entered Employment Rate |  Dislocated Workers 76.9% 84.2% 109.51%
Older Youth 64.1% 85.7% 133.71%
Adults 79.0% 83.8% 106.10%
_ Dislocated Workers 85.3% 90.3% 105.91%
Retention Rate

Older Youth 80.0% 100.0% 125 00%
Younger Youth 51.8% 75.0% 144.79%
Adults $3,600 $3,158 87.73%
Replacementi Sx Vonthe]__ Disiocated Workers 85.0% 74.3% a7.40%
Older Youth $2,600 -$410 15.77%
Adults 50.0% 51.8% 103.64%

. 0, 0,
Credential/Diploma Rate Dislocated Workers il o 22
Older Youth 30.0% 86.7% 288.90%
Younger Youth 55.0% 85.7% 155.84%
Skill Attainment Rate Younger Youth 79.0% 92.8% 117.51%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 2158
é% Total Participants Served Dislocated Workers 1564
Gy S Older Youth 295
cmpwfﬂ;ﬂ.ﬂf.m':;m Younger Youth 874
Adults 1739
ETA Assigned # 6135 Total Exiters Dislocated Workers 986
San Diego Workforce older Youth
Partnership, Inc. 178
Younger Youth 642
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 75.9% 81.2% 106.96%
Entered Employment Rate |  Dislocated Workers 78.0% 82.7% 105.97%
Older Youth 66.1% 80.5% 121.79%
Adults 83.0% 85.7% 103.24%
_ Dislocated Workers 88.4% 89.5% 101.29%
Retention Rate
Older Youth 78.5% 79.4% 101.18%
Younger Youth 52.5% 59.1% 112.55%
Adults $2,910 $1,738 59.71%
Comogs Crne oo voners | w00 | i
Older Youth $3,810 $3,016 70.17%
Adults 50.0% 51.4% 102.82%
o Dislocated Workers 58.0% 53.8% 92.74%
Credential/Diploma Rate
Older Youth 30.0% 52.8% 176.07%
Younger Youth 55.0% 75.0% 136.36%
Skill Attainment Rate Younger Youth 78.9% 77.6% 08.38%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 438
Total Participants Served | Dislocated Workers 416
M Older Youth 65
. Younger Youth 243
Adults 057
ETA Assigned # 6280 Total Exiters Dislocated Workers 376
Southeast LA County Older Youth 31
Wi Younger Youth 366
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 71.3% 65.2% 91.49%
Entered Employment Rate |  Dislocated Workers 76.0% 71.5% 94.08%
Older Youth 64.5% 65.0% 100.78%
Adults 77.9% 79.0% 101.41%
_ Dislocated Workers 86.2% 86.5% 100.29%
Retention Rate
Older Youth 73.1% 90.9% 124.36%
Younger Youth 47.0% 48.3% 102.66%
Adults $3,500 $3,511 100.33%
ks it IR T IR POV
Older Youth $4,000 $4,042 101.06%
Adults 50.0% 55.4% 110.72%
o Dislocated Workers 58.0% 54.4% 93.71%
Credential/Diploma Rate
Older Youth 30.0% 19.1% 63.50%
Younger Youth 55.0% 56.9% 103.38%
Skill Attainment Rate Younger Youth 76.8% 91.7% 119.45%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 430
PRIVATE [NDUSTRY COUNCIL | Total Participants Served Dislocated Workers 456
of San Francisco oot
creating employment oppartunities 'u"l"‘w C Older Youth 191

Younger Youth 246
Adults 276
ETA Assigned # 6050 Total Exiters Dislocated Workers 227
Older Youth
San Francisco WIB 107
Younger Youth 127
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 71.2% 80.6% 113.19%
Entered Employment Rate Dislocated Workers 77.9% 85.2% 109.40%
Older Youth 60.4% 65.7% 108.73%
Adults 79.9% 78.0% 97.60%
_ Dislocated Workers 88.4% 94.1% 106.43%
Retention Rate

Older Youth 79.9% 81.8% 102.40%

Younger Youth 47.5% 33.7% 70.95%
Adults $3,360 $3,832 114.06%

ke i I N Z CECN W
Older Youth $3,070 $1,585 51.63%

Adults 50.0% 45.4% 90.76%

. 0, 0,

Credential/Diploma Rate Dislocated Workers e P o
Older Youth 30.0% 21.5% 71.73%

Younger Youth 55.0% 3.2% 5.87%

Skill Attainment Rate Younger Youth 67.4% 64.1% 95.07%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 707
w rk Total Participants Served Dislocated Workers 555
a n t Older Youth 42
Younger Youth 571
Adults 290
ETA Assigned # 6175 Total Exiters Dislocated Workers 277
Older Youth 32
San Joaquin County WIB

Younger Youth 274

Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults

73.6%

78.3%

106.33%
Entered Employment Rate |  Dislocated Workers 79.1% 86.7% 109.63%
Older Youth 65.0% 53.1% 81.68%
Adults 79.9% 84.0% 105.11%
_ Dislocated Workers 87.0% 92.2% 105.98%
Retention Rate
Older Youth 71.0% 76.5% 107.70%
Younger Youth 53.9% 64.2% 119.13%
Adults $3,400 $4,922 144.75%
Comegs Crne S oo vones | 0m | 05| sy
Older Youth $2,700 $3,692 136.74%
Adults 50.0% 45.0% 90.00%
o Dislocated Workers 58.0% 52.2% 90.00%
Credential/Diploma Rate
Older Youth 30.0% 3.4% 11.23%
Younger Youth 55.0% 54.8% 99.56%
Skill Attainment Rate Younger Youth 73.8% 75.7% 102.51%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 373
\ Wy r . Dislocated Workers
| [allay Total Parti ts S d 867
San Jose/ Silicon Valley | Tote! Participants Serve
. ! Older Youth
/ T y 9 Ty am 235
Workforce Investment Board
Younger Youth 536
Adults 203
ETA Assigned # 6290 Total Exiters Dislocated Workers 288
San Jose/Silicon Valley Older Youth 199
WIB
Younger Youth 434
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 75.2% 65.8% 87.46%

Entered Employment Rate Dislocated Workers 78.1% 69.0% 88.34%
Older Youth 66.2% 51.7% 78.08%

Adults 79.9% 83.0% 103.90%

_ Dislocated Workers 87.3% 87.8% 100.56%

Retention Rate

Older Youth 78.0% 77.5% 99.31%

Younger Youth 53.6% 33.3% 62.18%
Adults $2,800 -$3,485 -124.46%

it I I TN Y
Older Youth $3,500 $2,908 83.07%

Adults 50.0% 45.7% 91.30%

o Dislocated Workers 58.0% 50.4% 86.90%

Credential/Diploma Rate

Older Youth 30.0% 13.7% 45.77%

Younger Youth 55.0% 31.3% 56.87%

Skill Attainment Rate Younger Youth 72.4% 85.9% 118.58%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 76
oS e S g | ot Paricipants servea | PEOT FOREE] 7o
Older Youth 4
Younger Youth 40
Adults 69
ETA Assigned # 6190 Total Exiters Dislocated Workers a7
San Luis Obispo County Older Youth NA
wiB Younger Youth 22

Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 77.2% 78.4% 101.59%
Entered Employment Rate Dislocated Workers 79.1% 94.6% 119.58%
Older Youth 49.2% 100.0% 203.25%
Adults 86.5% 91.8% 106.17%
Dislocated Workers 89.7% 88.2% 98.37%
Retention Rate -
Older Youth 74.7% 50.0% B
Younger Youth 55.4% 60.0% 108.30%
Adults $3,820 $4,333 113.44%
Earnings Change / Earnings . o 0
Replacement in Six Months Dislocated Workers 92.6% 83.9% 90.58%
Older Youth $3,720 $3,401 -
Adults 50.0% 72.4% 144.82%
Dislocated Workers 58.0% 75.8% o
Credential/Diploma Rate 002
Older Youth 30.0% 100.0% 333.33%
Younger Youth 55.0% 82.4% 149.73%
Skill Attainment Rate Younger Youth 80.4% 91.5% 113.79%

NA: Data not available due to small sample size.

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 545
Total Participants Served Dislocated Workers 864
Older Youth 99
Younger Youth 224
Adults 285
ETA Assigned # 6100 Total Exiters Dislocated Workers 449
Older Youth 58
San Mateo County WIB
Younger Youth 131
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 74.2% 66.4% 89.53%
Entered Employment Rate |  Dislocated Workers 79.5% 73.7% 92.67%
Older Youth 56.9% 64.5% 113.39%
Adults 81.4% 87.5% 107.49%
_ Dislocated Workers 88.4% 88.1% 99.69%
Retention Rate
Older Youth 75.6% 92.9% 122.83%
Younger Youth 54.5% 56.0% 102.75%
Adults $3,540 $5,192 146.66%
Replacementin Six Monte]_ Pisiocated Workers 86.7% 70.1% 80.89%
Older Youth $2,570 $1,729 67.27%
Adults 50.0% 57.5% 114.92%
o Dislocated Workers 58.0% 55.5% 95.71%
Credential/Diploma Rate
Older Youth 30.0% 50.0% 166.67%
Younger Youth 55.0% 53.6% 97.53%
Skill Attainment Rate Younger Youth 77.4% 73.0% 94.29%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 159
Total Participants Served Dislocated Workers 187
Older Youth 24
Younger Youth 86
Adults 100
ETA Assigned # 6115 Total Exiters Dislocated Workers 113
Older Youth 13
Solano County WIB
Younger Youth 51
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 72.5% 74.1% 102.26%
Entered Employment Rate |  Dislocated Workers 79.7% 90.2% 113.20%
Older Youth 70.8% 72.7% 102.73%
Adults 84.8% 88.4% 104.21%
_ Dislocated Workers 86.1% 92.2% 107.11%
Retention Rate

Older Youth 71.6% 75.0% 104.75%
Younger Youth 49.3% 48.8% 99.07%
Adults $2,880 $3,224 111.95%
ot s I I BT e
Older Youth $2,500 $2,515 100.59%
Adults 50.0% 50.0% 100.00%

. 0, 0,
Credential/Diploma Rate Dislocated Workers oo oo o
Older Youth 30.0% 50.0% 166.67%
Younger Youth 55.0% 63.6% 115.71%
Skill Attainment Rate Younger Youth 77.3% 80.0% 103.49%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 81
Total Participants Served Dislocated Workers 122
Older Youth 28
Younger Youth 160
Adults a1
ETA Assigned # 6120 Total Exiters Dislocated Workers 74
Older Youth 8
Sonoma County WIB
Younger Youth 104
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults

75.7%

74.2%

98.01%
Entered Employment Rate |  Dislocated Workers 77.9% 87.1% 111.81%
Older Youth 63.9% 50.0% 78.250%
Adults 81.6% 85.4% 104.62%
_ Dislocated Workers 87.4% 90.0% 102.97%
Retention Rate

Older Youth 74.9% 66.7% 89.01%
Younger Youth 50.7% 61.8% 121.93%
Adults $3,900 $5,052 129.53%
ot s I I EC TR s
Older Youth $3,720 $3,087 82.98%
Adults 50.0% 73.5% 147.06%

. 0, 0,
Credential/Diploma Rate Dislocated Workers e n 2T
Older Youth 30.0% 28.6% 05.230%
Younger Youth 55.0% 53.6% 97.40%
Skill Attainment Rate Younger Youth 81.7% 89.1% 109.07%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 870
Total Participants Served Dislocated Workers 584
Older Youth 307
Younger Youth 450
Adults 603
ETA Assigned # 6125 Total Exiters Dislocated Workers 372
Older Youth 166
Stanislaus County WIB
Younger Youth 529
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 65.0% 68.2% 104.97%
Entered Employment Rate |  Dislocated Workers 75.2% 78.1% 103.80%
Older Youth 62.0% 66.7% 107.53%
Adults 75.0% 76.0% 101.28%
_ Dislocated Workers 84.4% 90.0% 106.66%
Retention Rate

Older Youth 72.4% 78.5% 108.40%
Younger Youth 53.2% 71.2% 133.78%
Adults $3,400 $4.139 121.73%
ot s I IO TN s
Older Youth $2,700 $3,154 116.82%
Adults 50.0% 62.4% 124.82%

. 0, 0,
Credential/Diploma Rate Dislocated Workers e i A
Older Youth 30.0% 34.7% 115.73%
Younger Youth 55.0% 83.9% 152.53%
Skill Attainment Rate Younger Youth 76.5% 85.9% 112.24%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 1446
il __‘, .
[ I .1[ Total Participants Served Dislocated Workers 684
oymen
'F‘PL . j‘}:—tm Older Youth 618
4

e Younger Youth 1010
Adults 1013

ETA Assigned # 6165 Total Exiters Dislocated Workers 394
Older Youth 396

Tulare County WIB, Inc.

Younger Youth 1269
Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 70.8% 78.1% 110.30%
Entered Employment Rate |  Dislocated Workers 76.7% 86.8% 113.12%
Older Youth 68.2% 79.8% 116.95%
Adults 79.4% 88.1% 110.94%
_ Dislocated Workers 84.3% 90.6% 107.52%
Retention Rate

Older Youth 75.8% 83.5% 110.13%
Younger Youth 54.4% 74.9% 137.68%
Adults $3,850 $4,778 124.11%
ot s I TN IR e
Older Youth $2,600 $3,987 153.35%
Adults 50.0% 61.1% 122.16%

. 0, 0,
Credential/Diploma Rate Dislocated Workers oo o =
Older Youth 30.0% 32.5% 108.30%
Younger Youth 55.0% 75.6% 137.44%
Skill Attainment Rate Younger Youth 76.5% 80.6% 105.36%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Performance Level

Local Area Name Adults 104
Total Participants Served Dislocated Workers 112
Older Youth 119
Younger Youth 714
Adults 93
ETA Assigned # 6130 Total Exiters Dislocated Workers 126
Ventura County WIB Older You 108
Younger Youth 338

Negotiated Actual

Performance Level

Success Rate

Adults 73.8% 79.2% 107.28%
Entered Employment Rate |  Dislocated Workers 77.5% 88.1% 113.70%
Older Youth 63.6% 66.1% 103.88%
Adults 81.7% 85.1% 104.12%
_ Dislocated Workers 88.7% 94.6% 106.60%
Retention Rate

Older Youth 78.1% 81.3% 104.03%
Younger Youth 55.7% 71.9% 129.01%
Adults $2,800 $537 19.18%
ot s I I IR s
Older Youth $3,560 $1,085 30.48%
Adults 50.0% 62.2% 124.36%

. 0, 0,
Credential/Diploma Rate Dislocated Workers oo o e
Older Youth 30.0% 13.6% 45.47%
Younger Youth 55.0% 71.9% 130.73%
Skill Attainment Rate Younger Youth 78.4% 69.7% 88.94%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 140
Verdugo WIB Total Participants Served | Dislocated Workers 154
Older Youth 39
Younger Youth 74
Adults 99
ETA Assigned # 6010 Total Exiters Dislocated Workers 114
Older Youth 34
Younger Youth 20

Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 75.2% 84.2% 111.98%
Entered Employment Rate |  Dislocated Workers 76.6% 78.1% 102.00%
Older Youth 68.9% 81.5% 118.26%
Adults 81.5% 88.1% 108.12%
_ Dislocated Workers 86.5% 88.2% 102.01%
Retention Rate

Older Youth 78.6% 85.3% 108.51%
Younger Youth 56.4% 90.9% 161.19%
Adults $3,290 $4.173 126.83%
Comves e el oo | oo | w20 |
Older Youth $3,560 $3,871 108.72%
Adults 50.0% 71.6% 143.28%

. 0, 0,
Credential/Diploma Rate Dislocated Workers e o AT
Older Youth 30.0% 86.5% 288.30%
Younger Youth 55.0% 84.6% 153.85%
Skill Attainment Rate Younger Youth 78.9% 94.8% 120.16%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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Table O - Local Performance

Local Area Name Adults 48
Yolo County WIB Total Participants Served | Dislocated Workers 39
Older Youth 17
Younger Youth 64
Adults 24
ETA Assigned # 6210 Total Exiters Dislocated Workers 20
Older Youth 12
Younger Youth 47

Negotiated Actual

Performance Level

Performance Level

Success Rate

Adults 72.9% 91.9% 126.05%
Entered Employment Rate |  Dislocated Workers 76.6% 96.7% 126.20%
Older Youth 71.2% 83.9% 117.79%
Adults 84.6% 90.1% 106.55%
_ Dislocated Workers 87.5% 82.6% 94.41%
Retention Rate

Older Youth 82.5% 81.0% 98.12%
Younger Youth 52.4% 72.2% 137.82%
Adults $2,800 -$390 -13.94%
ek i I T I P
Older Youth $4,200 $3,695 87.98%
Adults 50.0% 85.7% 171.42%

. 0, 0,
Credential/Diploma Rate Dislocated Workers it e e
Older Youth 30.0% 79.4% 264.70%
Younger Youth 55.0% 74.1% 134.67%
Skill Attainment Rate Younger Youth 76.0% 62.2% 81.79%

Total participants served are clients entering the program between July 1, 2003 and June 30, 2004. Total

exiters include clients leaving the program during the period from April 1, 2003 to March 31, 2004. See

Information Bulletin WIAB03-61, dated March 9 2004, for measurement periods and exit cohort time periods

used.
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WIA Annual Report Data

State Name: Program Year: 2003
Table A: Workforce Investment Act Customer Satisfaction Results
Customer Negotiated Actual Performance - Number of Number of Number of Response Rate
Satisfaction Performance Level - American Surveys Customers Eligible Customers Included
Level Customer Completed for the Survey in the Sample
Satisfaction Index
Participants 75 74.6 222 147,697 575 38.6
Employers 75 67.9 654 388,476 899 72.7
Table B: Adult Program Results At-A-Glan
Negotiated Performance Level Actual Performance Level
20,721
Entered Employment Rate 72 721
28,749
22,101
Employment Ratention Rate 81 82.7
26,738
81,235,850
Earnings Change in Six Month 3400 3.179
25,555
9,234
Employment and Credential Rate 50 55.8
16,534

Page 1 of 7

Report run on:

Wednesday October 6 2004 5:16 PM




Table C:

Outcomes for Adult Special Populations

Reported Public Assistance Recipients Veterans Individuals With Older Individuals
Information Receiving Intensive or Training Disabilities
Services
Entered 2,433 2,581 1,812 1,759
Employment 63.7 70.3 62.8 67.1
Rate 3,820 3,669 2,886 2,621
Employment 2,423 2,282 1,678 1,623
Retention 771 77.3 79.4 81.3
Rate 3,141 2,951 2,113 1,996
Earnings 12,308,977 6,429,469 6,383,780 2,694,615
Change in Six 4,119 2,341 3,190 1,455
Months 2,988 2,746 2,001 1,852
Employment 1,279 1,058 523 536
and Credential 50.5 46.7 40.1 46.6
Rate 2,534 2,267 1,303 1,151
Table D: Other Outcome Information for the Adult Program
Reported Information Ind|V|dqa[s Who Recelved Individuals Who iny Rec.elved
Training Services Core and Intensive Services
8,777 11,944
Entered Employment Rate 73.2 71.3
11,996 16,753
10,068 12,033
Employment Retention Rate 83.1 82.3
12,109 14,629
41,575,283 39,660,567
Earnings Change in Six Months 3,620 2,819
11,485 14,070

Page 2 of 7
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Table E:

Dislocated Worker Program Results At-A-Glance

Negotiated Performance Level Actual Performance Level

16,362

Entered Employment Rate 79 80.1
20,438
14,439

Employment Retention Rate 88 88.3
16,353
201,530,485

Earnings Replacement in Six Months 96 81.4
247,656,665
6,902

Employment and Credential Rate >8 66.8
ploy 10,331

Table F: Outcomes for Dislocated Worker Special Populations
Reported Information Veterans Individuals With Disabilities Older Individuals Displaced Homemakers
Entered Employment 77.9 1.481 74.9 729 70.7 1,700 169
Rate ' ’ ' 75.1
1,902 973 2,406 225
' 1,299 652 1,418 113
Employment Retention 87.3 86.1 86.1 83.7
Rate 1,488 757 1,646 135
Earnings Replacement 19,654,629 8,744,812 18,012,072 1,019,574
Rate 72.8 84.2 65.6 439.3
26,989,042 10,385,867 27,454,598 232,089
Employmemt And 586 314 578 79
Credential Rate 62.7 59.7 56.9 61.2
934 526 1,015 129
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Table G: Other Outcome Information for the Dislocated Worker Program

Reported Information

Individuals Who Received Training Services

Individuals Who Received Core and Intensive Services

8,077 8,285

Entered Employment Rate 80.6 79.5
10,016 10,422
6,890 7,549

Employment Retention Rate 88.6 88
7,778 8,575
94,206,824 107,323,661

Earnings Replacement Rate 80.7 82
116,773,552 130,883,113

Table H: Older Youth Results At-A-Glance
Negotiated Performance Level Actual Performance Level

2,484

Entered Employment Rate 66 715
3,473
2,049

Employment Retention Rate 76.5 78.3
2,618
8,433,262

Earnings Change in Six Months 3,000 3,604
2,340
1,488

Credential Rate 30 35.7
4,168

Page 4 of 7
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Table I Outcomes for Older Youth Special Populations

Reported Information Public Assistance Recipients Veterans Individuals With Disabilities Out-of-School Youth
544 6 166 2,134
Entered Employment 64.5 85.7 591 722
Rate 844 7 281 2,955
383 10 134 1,763
Employment Retention 748 909 817 78.4
Rate 512 11 164 2,250
. . 1,792,454 55,359 452,565 7,267,919
Earnings Change in 3,888 5,536 3,037 3,619
Six Months 461 10 149 2,008
329 5 130 1,288
Credential Rate 33.7 45.5 37.1 36.3
976 11 350 3,548
Table J: Younger Youth Results At-A-Glance

Negotiated Performance Level

Actual Performance Level

28,093

Skill Attainment Rate 76 80.7
34,832
4,969

Diploma or Equivalent Attainment Rate 55 61.5
8,075
5,922

Retention Rate 53 59.3
9,981
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Table K: Outcomes for Younger Youth Special Populations

Reported Information Public Assistance Recipients Individuals Disabilities Out-of-School Youth
9,327 4,065 3,040

Skill Attainment 79 817 758

Rate 11,806 4,973 4,010
1,598 913 238

Diploma or Equivalent 596 70.3 25 2

Attainment Rate ' 2682 ' 1.299 ' 944
1,857 792 1,178

Retention Rate 558 55.7 60
3,327 1,421 1,963

Table L: Other Reported Information
12 Month 12 Mo. Earnings Change Placements for Wages At Entry Into Entry Into Unsubsidized
Employment (Adults and Older Youth) Participants in Employment For Employment Related to
Retention Rate or Nontraditional Those Individuals Who the Training Received of
12 Mo. Earnings Employment Entered Employment Those Who Completed
Replacement Unsubsidized Training Services
(Dislocated Workers) Employment
16,603 49,118,820 984 90,741,526 9,568
Adults 67.4 2,081 4.7 4,547 46.2
24,642 23,603 20,721 19,957 20,721
Dislocated 10,542 169,053,816 424 102,802,015 5,961
Workers 75.3 81.7 2.9 6,525 40.4
14,005 206,971,187 14,755 15,754 14,755
Older - 1,377 6,382,803 43 6,673,219
Youth 3,432 2.1 2,824
2,119 1,860 2,037 2,363
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Table M: Participation Levels

Total Participants Served Total Exiters
Adults 67,376 45,557
Dislocated Workers 35,419 22,842
Older Youth 7,254 4,422
Younger Youth 26,082 19,452

Table N: Cost of Program Activities

Program Activity

Total Federal Spending

Local Adults

$136,605,746.00

Local Dislocated Workers

$124,116,512.00

Local Youth

$145,142,574.00

Rapid Response (up to 25%) 134 (a) (2) (A)

$76,895,771.00

Statewide Required Activities (up to 25%) 134 (a) (2) (B)

$6,704,634.00

Statewide Health Care initiatives $17,721,819.00
Allowable Parolee Training $10,031,695.00
ﬁgcil(\g)tl(g)s Veteran's Programs $6,119,793.00

Miscellaneous

$38,091,246.00

Program Activity Description

Total of All Federal Spending Listed Above

$561,429,790.00

Page 7 of 7

Reportrunon:  Wednesday October 6 2004 5:16 PM




State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

Local Area Name: Adults 972
San Bernardino County Job Training .
Total Participants Dislocated Workers 336
Served Older Youth 218
Younger Youth 206
Adults 388
Total Exiters Dislocated Workers 211
Older Youth 202
Younger Youth 675
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.2
Customer Satisfaction
Employers 75 8.3
Adults 73.3 70.8
Entered Employment Rate Dislocated Workers 79.6 83.3
Older Youth 63.7 59.5
Adults 81.7 80.3
Dislocated Workers 87.7 87.4
Retention Rate
Older Youth 75.5 67.5
Younger Youth 49.5 35.5
Adults($) 3,240 2,174
Earnings Cha.nge'/ Earnings Dislocated Workers 92 87.4
Replacement in Six Months
Older Youth ($) 3,570 1,760
Adults 50 64.2
Dislocated Workers 58 80.1
Credential / Diploma Rate
Older Youth 30 29.4
Younger Youth 55 47.9
Skill Attainment Rate Younger Youth 76.2 86.7
Description of Other State Indicators of Performance
Not Met Met Exceeded

Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 459
Alameda County WIB .
Total Participants Dislocated Workers 1,095
Served Older Youth 133
Younger Youth 186
Adults 277
Total Exiters Dislocated Workers 609
Older Youth 89
Younger Youth 136
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8
Customer Satisfaction
Employers 75 8.9
Adults 74.5 745
Entered Employment Rate Dislocated Workers 81.3 77.2
Older Youth 59.5 80.4
Adults 79.6 89.5
Dislocated Workers 88.8 88
Retention Rate
Older Youth 72.9 70
Younger Youth 48.4 50
Adults($) 3,150 5,023
Earnings Cha.nge'/ Earnings Dislocated Workers 791 723
Replacement in Six Months
Older Youth ($) 3,160 2,885
Adults 50 73.9
Dislocated Workers 58 67.4
Credential / Diploma Rate
Older Youth 30 30.9
Younger Youth 55 58.7
Skill Attainment Rate Younger Youth 79.6 88.7
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

Local Area Name: Adults 98
Carson/Lomita/Torrance Workforce :
Investment Network Board Total Participants Dislocated Workers 131
Served Older Youth 42
Younger Youth 99
Adults 64
Total Exiters Dislocated Workers 82
Older Youth 9
Younger Youth 55
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.1
Customer Satisfaction
Employers 75 8.1
Adults 72.2 56.8
Entered Employment Rate Dislocated Workers 74.5 83.8
Older Youth 66.9 81.8
Adults 78.2 90
Dislocated Workers 85.6 79
Retention Rate
Older Youth 77.9 92.9
Younger Youth 50.3 45.3
Adults($) 3,080 2,107
Earnings Cha.nge'/ Earnings Dislocated Workers 86.4 73.3
Replacement in Six Months
Older Youth ($) 3,000 2,391
Adults 50 56.5
Dislocated Workers 58 77.8
Credential / Diploma Rate
Older Youth 30 30.8
Younger Youth 55 69.8
Skill Attainment Rate Younger Youth 80.7 95.6
Description of Other State Indicators of Performance
Not Met Met Exceeded

Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

Local Area Name: Adults 64
City of Anaheim Workforce Investment .
Board Total Participants Dislocated Workers 97
Served Older Youth 14
Younger Youth 105
Adults 58
Total Exiters Dislocated Workers 74
Older Youth 11
Younger Youth 74
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.2
Customer Satisfaction
Employers 75 8.3
Adults 76.5 82.7
Entered Employment Rate Dislocated Workers 79.1 91.2
Older Youth 68.4 80
Adults 83.1 89.5
Dislocated Workers 87.7 89.4
Retention Rate
Older Youth 59.5 66.7
Younger Youth 55.9 78.6
Adults($) 2,920 2,478
Earnings Cha.nge'/ Earnings Dislocated Workers 89.1 70.8
Replacement in Six Months
Older Youth ($) 2,600 -2,527
Adults 50 71.2
Dislocated Workers 58 85.1
Credential / Diploma Rate
Older Youth 30 75
Younger Youth 55 52.9
Skill Attainment Rate Younger Youth 78.9 92.2
Description of Other State Indicators of Performance
Not Met Met Exceeded

Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

Local Area Name: Adults 193
City of Long Beach Workforce .
Investment Board Total Participants Dislocated Workers 78
Served Older Youth 50
Younger Youth 161
Adults 59
Total Exiters Dislocated Workers 20
Older Youth 50
Younger Youth 184
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.1
Customer Satisfaction
Employers 75 8.1
Adults 71 72.8
Entered Employment Rate Dislocated Workers 74.8 76.9
Older Youth 63.6 70.2
Adults 81.7 91.6
Dislocated Workers 88.4 90.7
Retention Rate
Older Youth 72.1 77.8
Younger Youth 53.5 70
Adults($) 3,580 4,133
Earnings Cha.nge'/ Earnings Dislocated Workers 90 97.4
Replacement in Six Months
Older Youth ($) 2,700 2,606
Adults 50 66.2
Dislocated Workers 58 72.1
Credential / Diploma Rate
Older Youth 30 52.8
Younger Youth 55 70
Skill Attainment Rate Younger Youth 72.6 85.8
Description of Other State Indicators of Performance
Not Met Met Exceeded

Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 4,822
City of Los Angeles .
Total Participants Dislocated Workers 2,161
Served Older Youth 1,084
Younger Youth 3,013
Adults 3,831
Total Exiters Dislocated Workers 1,678
Older Youth 679
Younger Youth 2,369
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.1
Customer Satisfaction
Employers 75 8.1
Adults 73.9 76.2
Entered Employment Rate Dislocated Workers 77.8 775
Older Youth 66.3 75.9
Adults 80 82.6
Dislocated Workers 87.1 88.4
Retention Rate
Older Youth 77.8 82.2
Younger Youth 50.7 50.1
Adults($) 3,420 3,860
Earnings Cha.nge'/ Earnings Dislocated Workers 91.3 84.6
Replacement in Six Months
Older Youth ($) 3,270 3,760
Adults 50 58.9
Dislocated Workers 58 61.5
Credential / Diploma Rate
Older Youth 30 24.2
Younger Youth 55 45
Skill Attainment Rate Younger Youth 78.8 71.4
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 286
City of Oakland Workforce Investment .
Board Total Participants Dislocated Workers 278
Served Older Youth 85
Younger Youth 374
Adults 147
Total Exiters Dislocated Workers 144
Older Youth 54
Younger Youth 248
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8
Customer Satisfaction
Employers 75 8.9
Adults 69.7 87.2
Entered Employment Rate Dislocated Workers 76.7 89.1
Older Youth 61.4 77.8
Adults 76.1 75.9
Dislocated Workers 87.7 87.9
Retention Rate
Older Youth 724 63.8
Younger Youth 44 321
Adults($) 3,500 4,292
Earnings Cha.nge'/ Earnings Dislocated Workers 88.6 70.5
Replacement in Six Months
Older Youth ($) 2,670 2,427
Adults 50 63.6
Dislocated Workers 58 69.6
Credential / Diploma Rate
Older Youth 30 275
Younger Youth 55 14.5
Skill Attainment Rate Younger Youth 71.2 86.2
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

Overall Status of Local Performance

Local Area Name: Adults 47
City of Richmond Workforce Investment .
Board Total Participants | Dislocated Workers 101
Served Older Youth 24
Younger Youth 146
Adults 47
Total Exiters Dislocated Workers 64
Older Youth 7
Younger Youth 79
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8
Customer Satisfaction
Employers 75 8.9
Adults 78.4 84
Entered Employment Rate Dislocated Workers 81.4 91.7
Older Youth 69.3 85.7
Adults 84.5 94.2
Dislocated Workers 89.2 935
Retention Rate
Older Youth 80.1 50
Younger Youth 55.1 58.3
Adults($) 3,480 4,015
Earnings Cha.nge'/ Earnings Dislocated Workers 93.1 102.5
Replacement in Six Months
Older Youth ($) 4,200 5,756
Adults 50 83.9
Dislocated Workers 58 84.9
Credential / Diploma Rate
Older Youth 30 429
Younger Youth 55 50.7
Skill Attainment Rate Younger Youth 73.9 86.6
Description of Other State Indicators of Performance
Not Met Met Exceeded
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 469
Contra Costa Workforce Development :
Board Total Participants Dislocated Workers 389
Served Older Youth 84
Younger Youth 285
Adults 248
Total Exiters Dislocated Workers 189
Older Youth 24
Younger Youth 97
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8
Customer Satisfaction
Employers 75 8.9
Adults 76 72.4
Entered Employment Rate Dislocated Workers 79.7 86.1
Older Youth 67.2 100
Adults 82.4 85
Dislocated Workers 87.9 92.8
Retention Rate
Older Youth 77 83.3
Younger Youth 50.1 67.9
Adults($) 3,610 3,009
Earnings Cha.nge'/ Earnings Dislocated Workers 88.4 73.3
Replacement in Six Months
Older Youth ($) 3,570 4,109
Adults 50 62
Dislocated Workers 58 79.4
Credential / Diploma Rate
Older Youth 30 100
Younger Youth 55 82.3
Skill Attainment Rate Younger Youth 76.5 80.9
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 188
Foothill Employment and Training .
Consortium Total Participants Dislocated Workers 244
Served Older Youth 92
Younger Youth 107
Adults 115
Total Exiters Dislocated Workers 129
Older Youth 54
Younger Youth 51
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.1
Customer Satisfaction
Employers 75 8.1
Adults 75.7 85.4
Entered Employment Rate Dislocated Workers 76.4 86.1
Older Youth 68.4 86.5
Adults 80.4 88.8
Dislocated Workers 86.7 88
Retention Rate
Older Youth 79.1 91.5
Younger Youth 56.5 89.3
Adults($) 2,950 2,935
Earnings Cha.nge'/ Earnings Dislocated Workers 89.6 92.2
Replacement in Six Months
Older Youth ($) 3,800 4,579
Adults 50 80.7
Dislocated Workers 58 81.7
Credential / Diploma Rate
Older Youth 30 75.4
Younger Youth 55 95.8
Skill Attainment Rate Younger Youth 77.9 90.2
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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WIA Annual Report Data

State Name: CA Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 1,862
Fresno County Workforce Investment .
Board Total Participants | Dislocated Workers 1,702
Served Older Youth 477
Younger Youth 2,182
Adults 1,465
Total Exiters Dislocated Workers 1,430
Older Youth 328
Younger Youth 1,945
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.4
Customer Satisfaction
Employers 75 8.7
Adults 68 72.8
Entered Employment Rate Dislocated Workers 76.1 82.1
Older Youth 66 63.1
Adults 78.8 79
Dislocated Workers 84.8 83.7
Retention Rate
Older Youth 76.5 79.9
Younger Youth 51.5 58.7
Adults($) 3,130 2,713
Earnings Cha.nge'/ Earnings Dislocated Workers 96 114.4
Replacement in Six Months
Older Youth ($) 2,630 3,455
Adults 50 47.7
Dislocated Workers 58 53.4
Credential / Diploma Rate
Older Youth 30 29.2
Younger Youth 55 52.6
Skill Attainment Rate Younger Youth 76 79.8
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
X
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

Local Area Name: Adults 64
Golden Sierra Job Training Agency .
Total Participants Dislocated Workers 60
Served Older Youth 17
Younger Youth 47
Adults 50
Total Exiters Dislocated Workers 42
Older Youth 19
Younger Youth 43
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.8
Customer Satisfaction
Employers 75 7.9
Adults 76.6 90.3
Entered Employment Rate Dislocated Workers 80.9 93.8
Older Youth 72 68.8
Adults 82.8 92
Dislocated Workers 88.4 95.7
Retention Rate
Older Youth 74.8 71.4
Younger Youth 58.4 85.7
Adults($) 2,900 4,424
Earnings Cha.nge'/ Earnings Dislocated Workers 92.3 88.1
Replacement in Six Months
Older Youth ($) 3,570 3,686
Adults 50 75.6
Dislocated Workers 58 89.2
Credential / Diploma Rate
Older Youth 30 61.9
Younger Youth 55 91.3
Skill Attainment Rate Younger Youth 78.5 78.3
Description of Other State Indicators of Performance
Not Met Met Exceeded

Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

Local Area Name: Adults 101
Humboldt County Workforce Investment .
Board Total Participants Dislocated Workers 108
Served Older Youth 41
Younger Youth 319
Adults 55
Total Exiters Dislocated Workers 51
Older Youth 11
Younger Youth 96
Negotiated Performance Actual Performance
Level Level
Program Participants 75 7.7
Customer Satisfaction
Employers 75 8.9
Adults 77.8 77.8
Entered Employment Rate Dislocated Workers 81.1 89.5
Older Youth 68.3 50
Adults 84.4 89.5
Dislocated Workers 88.8 93.6
Retention Rate
Older Youth 76.3 71.4
Younger Youth 59.3 81
Adults($) 3,120 2,585
Earnings Cha.nge'/ Earnings Dislocated Workers 94.6 80
Replacement in Six Months
Older Youth ($) 4,000 2,516
Adults 50 60
Dislocated Workers 58 75
Credential / Diploma Rate
Older Youth 30 16.7
Younger Youth 55 76.5
Skill Attainment Rate Younger Youth 74.6 92
Description of Other State Indicators of Performance
Not Met Met Exceeded

Overall Status of Local Performance
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WIA Annual Report Data

State Name: CA Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 675
Imperial County Workforce Investment :
Board Total Participants Dislocated Workers 169
Served Older Youth 15
Younger Youth 427
Adults 625
Total Exiters Dislocated Workers 184
Older Youth 21
Younger Youth 236
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.4
Customer Satisfaction
Employers 75 8.7
Adults 71.2 67.6
Entered Employment Rate Dislocated Workers 77.6 82
Older Youth 65.5 85
Adults 77.7 80.1
Dislocated Workers 78 81.8
Retention Rate
Older Youth 74.5 81.5
Younger Youth 50.7 69.7
Adults($) 2,800 3,281
Earnings Cha.nge'/ Earnings Dislocated Workers 109.1 111
Replacement in Six Months
Older Youth ($) 2,600 4,062
Adults 50 57.1
Dislocated Workers 58 66.5
Credential / Diploma Rate
Older Youth 30 58.3
Younger Youth 55 60.2
Skill Attainment Rate Younger Youth 71 77.3
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
X
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 855
Kern/Inyo/Mono Consortium .
Total Participants Dislocated Workers 1,138
Served Older Youth 242
Younger Youth 2,167
Adults 606
Total Exiters Dislocated Workers 769
Older Youth 113
Younger Youth 1,181
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.4
Customer Satisfaction
Employers 75 8.7
Adults 65 67.1
Entered Employment Rate Dislocated Workers 76 81.2
Older Youth 62 63.5
Adults 78.9 83.5
Dislocated Workers 84.8 89.2
Retention Rate
Older Youth 75.8 87.1
Younger Youth 48 51.6
Adults($) 3,500 3,632
Earnings Cha.nge'/ Earnings Dislocated Workers 90.2 96.5
Replacement in Six Months
Older Youth ($) 2,890 4,564
Adults 50 60
Dislocated Workers 58 68.3
Credential / Diploma Rate
Older Youth 30 52.1
Younger Youth 55 79.4
Skill Attainment Rate Younger Youth 68 74.3
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 354
Kings County Job Training Office .
Total Participants Dislocated Workers 212
Served Older Youth 123
Younger Youth 278
Adults 118
Total Exiters Dislocated Workers 85
Older Youth 48
Younger Youth 161
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.4
Customer Satisfaction
Employers 75 8.7
Adults 71.3 75.7
Entered Employment Rate Dislocated Workers 77.1 92.8
Older Youth 65.1 83.9
Adults 79.4 80.7
Dislocated Workers 85.5 94.3
Retention Rate
Older Youth 79.5 80
Younger Youth 51.5 66.7
Adults($) 3,900 5,939
Earnings Cha.nge'/ Earnings Dislocated Workers 85 73.9
Replacement in Six Months
Older Youth ($) 3,200 8,384
Adults 50 66
Dislocated Workers 58 82.8
Credential / Diploma Rate
Older Youth 30 61.5
Younger Youth 55 85.8
Skill Attainment Rate Younger Youth 76.6 79.7
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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WIA Annual Report Data

State Name: CA Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 3,036
Los Angeles County Workforce .
Investment Board Total Participants Dislocated Workers 2,064
Served Older Youth 367
Younger Youth 3,521
Adults 2,598
Total Exiters Dislocated Workers 1,641
Older Youth 223
Younger Youth 2,391
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.1
Customer Satisfaction
Employers 75 8.1
Adults 73.7 78.4
Entered Employment Rate Dislocated Workers 78.5 82.9
Older Youth 64.3 79.8
Adults 80.7 83.5
Dislocated Workers 87.9 89.8
Retention Rate
Older Youth 76.9 81.7
Younger Youth 53.9 66.9
Adults($) 3,400 3,785
Earnings Cha.nge'/ Earnings Dislocated Workers 88 88.9
Replacement in Six Months
Older Youth ($) 3,800 4,029
Adults 50 68.4
Dislocated Workers 58 68.4
Credential / Diploma Rate
Older Youth 30 375
Younger Youth 55 73.9
Skill Attainment Rate Younger Youth 77.8 92.6
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
X
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WIA Annual Report Data

State Name: CA Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 560
Madera County Workforce Development :
Office Total Participants Dislocated Workers 243
Served Older Youth 40
Younger Youth 220
Adults 344
Total Exiters Dislocated Workers 152
Older Youth 53
Younger Youth 232
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.4
Customer Satisfaction
Employers 75 8.7
Adults 74.1 83
Entered Employment Rate Dislocated Workers 78.9 93.7
Older Youth 66.4 73.3
Adults 80.1 87.9
Dislocated Workers 86.2 95.6
Retention Rate
Older Youth 78.7 93.3
Younger Youth 51.9 70.3
Adults($) 3,900 5,069
Earnings Cha.nge'/ Earnings Dislocated Workers 93.3 105.5
Replacement in Six Months
Older Youth ($) 2,800 5,937
Adults 50 75
Dislocated Workers 58 87.9
Credential / Diploma Rate
Older Youth 30 14.6
Younger Youth 55 55.4
Skill Attainment Rate Younger Youth 68 59.7
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
X
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 147
Marin County Department of Health & :
Human Services Total Participants Dislocated Workers 68
Served Older Youth 10
Younger Youth 44
Adults 57
Total Exiters Dislocated Workers 33
Older Youth 0
Younger Youth 24
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.5
Customer Satisfaction
Employers 75 8.4
Adults 76.7 73.7
Entered Employment Rate Dislocated Workers 81.4 74.3
Older Youth 70.8 100
Adults 83.2 94.9
Dislocated Workers 88.5 94.1
Retention Rate
Older Youth 70.4 50
Younger Youth 57.2 64.7
Adults($) 3,900 4,087
Earnings Cha.nge'/ Earnings Dislocated Workers 84.9 79.5
Replacement in Six Months
Older Youth ($) 2,600 255
Adults 50 73.9
Dislocated Workers 58 61.9
Credential / Diploma Rate
Older Youth 30 100
Younger Youth 55 85.7
Skill Attainment Rate Younger Youth 82 96.4
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 196
Mendocino Workforce Investment Board, .
. Total Participants Dislocated Workers 127
Served Older Youth 23
Younger Youth 99
Adults 76
Total Exiters Dislocated Workers 68
Older Youth 5
Younger Youth 44
Negotiated Performance Actual Performance
Level Level
Program Participants 75 7.7
Customer Satisfaction
Employers 75 8.9
Adults 74.9 82
Entered Employment Rate Dislocated Workers 79.6 87.7
Older Youth 72 100
Adults 83 87
Dislocated Workers 86 90.7
Retention Rate
Older Youth 82.1 100
Younger Youth 53 59.1
Adults($) 3,540 4,492
Earnings Cha.nge'/ Earnings Dislocated Workers 92.8 105.4
Replacement in Six Months
Older Youth ($) 3,540 4,614
Adults 50 82.5
Dislocated Workers 58 75
Credential / Diploma Rate
Older Youth 30 77.8
Younger Youth 55 81.8
Skill Attainment Rate Younger Youth 81.5 85.3
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

Local Area Name: Adults 298
Merced County Workforce Investment .
Board Total Participants Dislocated Workers 171
Served Older Youth 197
Younger Youth 893
Adults 185
Total Exiters Dislocated Workers 110
Older Youth 62
Younger Youth 588
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.4
Customer Satisfaction
Employers 75 8.7
Adults 72 84.7
Entered Employment Rate Dislocated Workers 75.4 81.2
Older Youth 56.8 44
Adults 79 88.3
Dislocated Workers 85.2 90.4
Retention Rate
Older Youth 70.1 72
Younger Youth 53.8 82.3
Adults($) 3,400 8,270
Earnings Cha.nge'/ Earnings Dislocated Workers 96 1159
Replacement in Six Months
Older Youth ($) 2,960 2,899
Adults 50 65
Dislocated Workers 58 70
Credential / Diploma Rate
Older Youth 30 23.3
Younger Youth 55 91
Skill Attainment Rate Younger Youth 78.7 89
Description of Other State Indicators of Performance
Not Met Met Exceeded

Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 525
Monterey County Workforce Investment .
Board Total Participants Dislocated Workers 583
Served Older Youth 107
Younger Youth 553
Adults 471
Total Exiters Dislocated Workers 432
Older Youth 39
Younger Youth 301
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8
Customer Satisfaction
Employers 75 8.5
Adults 73.8 77.1
Entered Employment Rate Dislocated Workers 76.8 83.3
Older Youth 65 82.1
Adults 78 81.4
Dislocated Workers 84.9 88.8
Retention Rate
Older Youth 75.3 84.4
Younger Youth 53 71.3
Adults($) 3,900 4,174
Earnings Cha.nge'/ Earnings Dislocated Workers 87 80.5
Replacement in Six Months
Older Youth ($) 2,600 3,295
Adults 50 63.7
Dislocated Workers 58 70.2
Credential / Diploma Rate
Older Youth 30 52.6
Younger Youth 55 89.8
Skill Attainment Rate Younger Youth 80.1 90.9
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

Local Area Name: Adults 206
Mother Lode Workforce Investment :
Board Total Participants | Dislocated Workers 111
Served Older Youth 23
Younger Youth 58
Adults 164
Total Exiters Dislocated Workers 95
Older Youth 16
Younger Youth 52
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.4
Customer Satisfaction
Employers 75 8.7
Adults 76.5 84.1
Entered Employment Rate Dislocated Workers 80 85.4
Older Youth 73.5 85.7
Adults 83.3 87.3
Dislocated Workers 87 93.6
Retention Rate
Older Youth 79.1 87.5
Younger Youth 56.5 81.8
Adults($) 3,170 1,652
Earnings Cha.nge'/ Earnings Dislocated Workers 90.2 89
Replacement in Six Months
Older Youth ($) 2,940 3,701
Adults 50 73.9
Dislocated Workers 58 455
Credential / Diploma Rate
Older Youth 30 66.7
Younger Youth 55 86.7
Skill Attainment Rate Younger Youth 80.7 92
Description of Other State Indicators of Performance
Not Met Met Exceeded

Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

Local Area Name: Adults 114
Napa County Employment And Training .
Center Total Participants Dislocated Workers 34
Served Older Youth 17
Younger Youth 32
Adults 80
Total Exiters Dislocated Workers 19
Older Youth 5
Younger Youth 24
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.5
Customer Satisfaction
Employers 75 8.4
Adults 78.3 65.2
Entered Employment Rate Dislocated Workers 81 81.8
Older Youth 70.4 100
Adults 82.5 92.3
Dislocated Workers 88.5 88.9
Retention Rate
Older Youth 84.2 88.9
Younger Youth 57.8 82.4
Adults($) 3,880 5,517
Earnings Cha.nge'/ Earnings Dislocated Workers 100.7 130
Replacement in Six Months
Older Youth ($) 3,470 1,543
Adults 50 78.6
Dislocated Workers 58 82.4
Credential / Diploma Rate
Older Youth 30 57.1
Younger Youth 55 85.7
Skill Attainment Rate Younger Youth 82.2 100
Description of Other State Indicators of Performance
Not Met Met Exceeded

Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 636
North Central Counties Consortium .
Total Participants Dislocated Workers 530
Served Older Youth 156
Younger Youth 468
Adults 432
Total Exiters Dislocated Workers 334
Older Youth 88
Younger Youth 288
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.8
Customer Satisfaction
Employers 75 7.9
Adults 73.6 79.9
Entered Employment Rate Dislocated Workers 77.2 86.3
Older Youth 68.9 84.3
Adults 79 83.1
Dislocated Workers 84.3 88.4
Retention Rate
Older Youth 76.5 84.8
Younger Youth 54.8 73.7
Adults($) 3,400 3,671
Earnings Cha.nge'/ Earnings Dislocated Workers 88 85.1
Replacement in Six Months
Older Youth ($) 2,600 4,095
Adults 50 57.1
Dislocated Workers 58 67
Credential / Diploma Rate
Older Youth 30 40.4
Younger Youth 55 86.8
Skill Attainment Rate Younger Youth 79 93.8
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 268
North Valley Job Traning Consortium .
NOVA Total Participants Dislocated Workers 447
Served Older Youth 36
Younger Youth 146
Adults 135
Total Exiters Dislocated Workers 241
Older Youth 11
Younger Youth 25
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8
Customer Satisfaction
Employers 75 8.5
Adults 74.9 73.3
Entered Employment Rate Dislocated Workers 76.5 84.1
Older Youth 59.9 66.7
Adults 84.1 95.1
Dislocated Workers 80 77.8
Retention Rate
Older Youth 76.3 75
Younger Youth 50.4 58.3
Adults($) 3,900 9,238
Earnings Cha.nge'/ Earnings Dislocated Workers 76 62.6
Replacement in Six Months
Older Youth ($) 2,900 1,566
Adults 50 75
Dislocated Workers 58 60
Credential / Diploma Rate
Older Youth 30 18.2
Younger Youth 55 68.8
Skill Attainment Rate Younger Youth 80.3 79
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

Local Area Name: Adults 1,359
Northern Rural Training & Employment .
Consortium NORTEC Total Participants | Dislocated Workers o577
Served Older Youth 384
Younger Youth 233
Adults 897
Total Exiters Dislocated Workers 310
Older Youth 211
Younger Youth 192
Negotiated Performance Actual Performance
Level Level
Program Participants 75 7.7
Customer Satisfaction
Employers 75 8.9
Adults 74.8 75.9
Entered Employment Rate Dislocated Workers 77.8 77.1
Older Youth 65.9 64
Adults 82.4 83.7
Dislocated Workers 86 83.9
Retention Rate
Older Youth 77 83.3
Younger Youth 50.3 51
Adults($) 3,420 3,855
Earnings Cha.nge'/ Earnings Dislocated Workers 914 68
Replacement in Six Months
Older Youth ($) 3,370 3,579
Adults 50 54.4
Dislocated Workers 58 72.4
Credential / Diploma Rate
Older Youth 30 38
Younger Youth 55 55.4
Skill Attainment Rate Younger Youth 76.1 84
Description of Other State Indicators of Performance
Not Met Met Exceeded

Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 315
Orange County Workforce Investment .
Board Total Participants Dislocated Workers 407
Served Older Youth 164
Younger Youth 215
Adults 197
Total Exiters Dislocated Workers 333
Older Youth 62
Younger Youth 172
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.2
Customer Satisfaction
Employers 75 8.3
Adults 75.4 78.8
Entered Employment Rate Dislocated Workers 77.4 80.5
Older Youth 61.2 71.1
Adults 82.4 83.9
Dislocated Workers 88.1 89.3
Retention Rate
Older Youth 76 90
Younger Youth 55.8 82.9
Adults($) 2,940 2,285
Earnings Cha.nge'/ Earnings Dislocated Workers 89.5 82.9
Replacement in Six Months
Older Youth ($) 3,820 3,610
Adults 50 74.1
Dislocated Workers 58 75.7
Credential / Diploma Rate
Older Youth 30 45.8
Younger Youth 55 73.9
Skill Attainment Rate Younger Youth 81.8 88.2
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 226
Riverside County Economic .
- 187
Development Agency Total Participants Dislocated Workers
Served Older Youth 95
Younger Youth 357
Adults 135
Total Exiters Dislocated Workers 158
Older Youth 85
Younger Youth 422
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.2
Customer Satisfaction
Employers 75 8.3
Adults 75.6 75.6
Entered Employment Rate Dislocated Workers 78 74.9
Older Youth 62.6 70.9
Adults 83.9 85.5
Dislocated Workers 86.5 88.8
Retention Rate
Older Youth 74.7 83
Younger Youth 49.9 63.4
Adults($) 3,200 3,754
Earnings Cha.nge'/ Earnings Dislocated Workers 86 78.4
Replacement in Six Months
Older Youth ($) 3,660 4,531
Adults 50 76.5
Dislocated Workers 58 69.2
Credential / Diploma Rate
Older Youth 30 39.6
Younger Youth 55 69.2
Skill Attainment Rate Younger Youth 78 83.5
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 1,088
Sacramento Works, Inc. .
Total Participants Dislocated Workers 487
Served Older Youth 223
Younger Youth 409
Adults 832
Total Exiters Dislocated Workers 241
Older Youth 130
Younger Youth 400
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.8
Customer Satisfaction
Employers 75 7.9
Adults 71.3 68.4
Entered Employment Rate Dislocated Workers 78.8 80.2
Older Youth 65.6 65.6
Adults 80.2 80.6
Dislocated Workers 87.6 90.5
Retention Rate
Older Youth 76.2 75.4
Younger Youth 53.3 63.4
Adults($) 3,600 3,617
Earnings Cha.nge'/ Earnings Dislocated Workers 91.7 88
Replacement in Six Months
Older Youth ($) 3,380 4,273
Adults 50 63.4
Dislocated Workers 58 72.7
Credential / Diploma Rate
Older Youth 30 37.2
Younger Youth 55 62.9
Skill Attainment Rate Younger Youth 75.2 79.5
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 66
San Benito County - CSWD .
Total Participants Dislocated Workers 83
Served Older Youth 16
Younger Youth 56
Adults 27
Total Exiters Dislocated Workers 34
Older Youth 7
Younger Youth 35
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8
Customer Satisfaction
Employers 75 8.5
Adults 70.8 72
Entered Employment Rate Dislocated Workers 73.4 80.6
Older Youth 66 100
Adults 77.1 87.5
Dislocated Workers 83.2 95.7
Retention Rate
Older Youth 82 100
Younger Youth 54.7 100
Adults($) 3,480 4,451
Earnings Cha.nge'/ Earnings Dislocated Workers 86 86.4
Replacement in Six Months
Older Youth ($) 3,500 5,928
Adults 50 88.2
Dislocated Workers 58 75
Credential / Diploma Rate
Older Youth 30 100
Younger Youth 55 87.5
Skill Attainment Rate Younger Youth 80.4 97.4
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance

Page 31 of 50

Report run on:

Wednesday October 6 2004 5:16 PM




State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 376
San Bernardino City Employment & . 39
Training/One Stop Career Center Total Participants Dislocated Workers
Served Older Youth 24
Younger Youth 286
Adults 110
Total Exiters Dislocated Workers 12
Older Youth 12
Younger Youth 239
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.2
Customer Satisfaction
Employers 75 8.3
Adults 75.1 75.4
Entered Employment Rate Dislocated Workers 79 87.5
Older Youth 60.9 66.7
Adults 81 88.5
Dislocated Workers 90.1 92.9
Retention Rate
Older Youth 78.3 80
Younger Youth 54.4 73.5
Adults($) 3,200 3,915
Earnings Cha.nge'/ Earnings Dislocated Workers 945 126.6
Replacement in Six Months
Older Youth ($) 3,800 4,354
Adults 50 74.2
Dislocated Workers 58 70
Credential / Diploma Rate
Older Youth 30 50
Younger Youth 55 78.8
Skill Attainment Rate Younger Youth 72 80.4
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

Local Area Name: Adults 2,158
San Diego Workforce Partnership, Inc. .
Total Participants Dislocated Workers 1,564
Served Older Youth 225
Younger Youth 874
Adults 1,739
Total Exiters Dislocated Workers 986
Older Youth 178
Younger Youth 642
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.2
Customer Satisfaction
Employers 75 8.3
Adults 75.9 81.2
Entered Employment Rate Dislocated Workers 78 82.7
Older Youth 66.1 80.5
Adults 83 85.7
Dislocated Workers 88.4 89.5
Retention Rate
Older Youth 78.5 79.4
Younger Youth 52.5 59.1
Adults($) 2,910 1,738
Earnings Cha.nge'/ Earnings Dislocated Workers 88.2 80.6
Replacement in Six Months
Older Youth ($) 3,810 3,016
Adults 50 51.4
Dislocated Workers 58 53.8
Credential / Diploma Rate
Older Youth 30 52.8
Younger Youth 55 75
Skill Attainment Rate Younger Youth 78.9 77.6
Description of Other State Indicators of Performance
Not Met Met Exceeded

Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 430
San Francisco Workforce Investment .
Board Total Participants Dislocated Workers 456
Served Older Youth 191
Younger Youth 246
Adults 276
Total Exiters Dislocated Workers 227
Older Youth 107
Younger Youth 127
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8
Customer Satisfaction
Employers 75 8.9
Adults 71.2 80.6
Entered Employment Rate Dislocated Workers 77.9 85.2
Older Youth 60.4 65.7
Adults 79.9 78
Dislocated Workers 88.4 94.1
Retention Rate
Older Youth 79.9 81.8
Younger Youth 475 33.7
Adults($) 3,360 3,832
Earnings Cha.nge'/ Earnings Dislocated Workers 87.4 68.3
Replacement in Six Months
Older Youth ($) 3,070 1,585
Adults 50 45.4
Dislocated Workers 58 73.1
Credential / Diploma Rate
Older Youth 30 21.5
Younger Youth 55 3.2
Skill Attainment Rate Younger Youth 67.4 64.1
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 707
San Joaquin County Workforce :
Investment Board Total Participants Dislocated Workers 555
Served Older Youth 42
Younger Youth 571
Adults 290
Total Exiters Dislocated Workers 277
Older Youth 32
Younger Youth 274
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.4
Customer Satisfaction
Employers 75 8.7
Adults 73.6 78.3
Entered Employment Rate Dislocated Workers 79.1 86.7
Older Youth 65 53.1
Adults 79.9 84
Dislocated Workers 87 92.2
Retention Rate
Older Youth 71 76.5
Younger Youth 53.9 64.2
Adults($) 3,400 4,922
Earnings Cha.nge'/ Earnings Dislocated Workers 90.4 89.6
Replacement in Six Months
Older Youth ($) 2,700 3,692
Adults 50 45
Dislocated Workers 58 52.2
Credential / Diploma Rate
Older Youth 30 3.4
Younger Youth 55 54.8
Skill Attainment Rate Younger Youth 73.8 75.7
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance

Page 35 of 50

Report run on:

Wednesday October 6 2004 5:16 PM




State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 373
San Jose/Silicon Valley Workforce .
Investment Board Total Participants Dislocated Workers 867
Served Older Youth 235
Younger Youth 536
Adults 203
Total Exiters Dislocated Workers 288
Older Youth 199
Younger Youth 434
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8
Customer Satisfaction
Employers 75 8.5
Adults 75.2 65.8
Entered Employment Rate Dislocated Workers 78.1 69
Older Youth 66.2 51.7
Adults 79.9 83
Dislocated Workers 87.3 87.8
Retention Rate
Older Youth 78 775
Younger Youth 53.6 33.3
Adults($) 2,800 -3,485
Earnings Cha.nge'/ Earnings Dislocated Workers 76 56.8
Replacement in Six Months
Older Youth ($) 3,500 2,908
Adults 50 45.7
Dislocated Workers 58 50.4
Credential / Diploma Rate
Older Youth 30 13.7
Younger Youth 55 31.3
Skill Attainment Rate Younger Youth 72.4 85.9
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 76
San Luis Obispo County Workforce :
Investment Board Total Participants Dislocated Workers 70
Served Older Youth 4
Younger Youth 40
Adults 69
Total Exiters Dislocated Workers 47
Older Youth 0
Younger Youth 22
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.2
Customer Satisfaction
Employers 75 8.7
Adults 77.2 78.4
Entered Employment Rate Dislocated Workers 79.1 94.6
Older Youth 49.2 100
Adults 86.5 91.8
Dislocated Workers 89.7 88.2
Retention Rate
Older Youth 74.7 50
Younger Youth 55.4 60
Adults($) 3,820 4,333
Earnings Cha.nge'/ Earnings Dislocated Workers 92.6 83.9
Replacement in Six Months
Older Youth ($) 3,720 3,401
Adults 50 72.4
Dislocated Workers 58 75.8
Credential / Diploma Rate
Older Youth 30 100
Younger Youth 55 82.4
Skill Attainment Rate Younger Youth 80.4 91.5
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 545
San Mateo County Workforce Investment :
Total Participants Dislocated Workers 864
Served Older Youth 99
Younger Youth 224
Adults 285
Total Exiters Dislocated Workers 449
Older Youth 58
Younger Youth 131
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8
Customer Satisfaction
Employers 75 8.9
Adults 74.2 66.4
Entered Employment Rate Dislocated Workers 79.5 73.7
Older Youth 56.9 64.5
Adults 81.4 87.5
Dislocated Workers 88.4 88.1
Retention Rate
Older Youth 75.6 92.9
Younger Youth 54.5 56
Adults($) 3,540 5,192
Earnings Cha.nge'/ Earnings Dislocated Workers 86.7 70.1
Replacement in Six Months
Older Youth ($) 2,570 1,729
Adults 50 57.5
Dislocated Workers 58 55.5
Credential / Diploma Rate
Older Youth 30 50
Younger Youth 55 53.6
Skill Attainment Rate Younger Youth 77.4 73
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

Local Area Name: Adults 238
Santa Ana Workforce Investment Board .
Total Participants Dislocated Workers 177
Served Older Youth 83
Younger Youth 161
Adults 130
Total Exiters Dislocated Workers 78
Older Youth 87
Younger Youth 196
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.2
Customer Satisfaction
Employers 75 8.3
Adults 78.4 80.5
Entered Employment Rate Dislocated Workers 77.2 83.5
Older Youth 65.9 82.8
Adults 83.6 85.2
Dislocated Workers 88.4 94.5
Retention Rate
Older Youth 76.4 84.4
Younger Youth 57.7 87.9
Adults($) 2,800 18
Earnings Cha.nge'/ Earnings Dislocated Workers 90.6 85.6
Replacement in Six Months
Older Youth ($) 3,500 4,441
Adults 50 80.3
Dislocated Workers 58 89.1
Credential / Diploma Rate
Older Youth 30 74.4
Younger Youth 55 72
Skill Attainment Rate Younger Youth 78.5 79.4
Description of Other State Indicators of Performance
Not Met Met Exceeded

Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 117
Santa Barbara County Workforce .
Investment Board Total Participants Dislocated Workers 121
Served Older Youth 53
Younger Youth 251
Adults 100
Total Exiters Dislocated Workers 92
Older Youth 51
Younger Youth 231
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.2
Customer Satisfaction
Employers 75 8.7
Adults 74.5 59
Entered Employment Rate Dislocated Workers 79.3 79.4
Older Youth 64.8 64.5
Adults 79.4 81.3
Dislocated Workers 79.9 87.1
Retention Rate
Older Youth 79.2 79.3
Younger Youth 54 69
Adults($) 3,350 2,906
Earnings Cha.nge'/ Earnings Dislocated Workers 88.9 84.7
Replacement in Six Months
Older Youth ($) 3,365 3,095
Adults 50 49.4
Dislocated Workers 58 63.4
Credential / Diploma Rate
Older Youth 30 24.7
Younger Youth 55 61.8
Skill Attainment Rate Younger Youth 81.4 94.5
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 315
Santa Cruz County Workforce .
Investment Board Total Participants Dislocated Workers 340
Served Older Youth 40
Younger Youth 161
Adults 197
Total Exiters Dislocated Workers 204
Older Youth 26
Younger Youth 148
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8
Customer Satisfaction
Employers 75 8.5
Adults 73.6 75.8
Entered Employment Rate Dislocated Workers 76.9 84.2
Older Youth 64.1 85.7
Adults 79 83.8
Dislocated Workers 85.3 90.3
Retention Rate
Older Youth 80 100
Younger Youth 51.8 75
Adults($) 3,600 3,158
Earnings Cha.nge'/ Earnings Dislocated Workers 85 74.3
Replacement in Six Months
Older Youth ($) 2,600 -410
Adults 50 51.8
Dislocated Workers 58 59.9
Credential / Diploma Rate
Older Youth 30 86.7
Younger Youth 55 85.7
Skill Attainment Rate Younger Youth 79 92.8
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 159
Solano County Workforce Investment .
Board Total Participants | Dislocated Workers 187
Served Older Youth 24
Younger Youth 86
Adults 100
Total Exiters Dislocated Workers 113
Older Youth 13
Younger Youth 51
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.5
Customer Satisfaction
Employers 75 8.4
Adults 725 74.1
Entered Employment Rate Dislocated Workers 79.7 90.2
Older Youth 70.8 72.7
Adults 84.8 88.4
Dislocated Workers 86.1 92.2
Retention Rate
Older Youth 71.6 75
Younger Youth 49.3 48.8
Adults($) 2,880 3,224
Earnings Cha.nge'/ Earnings Dislocated Workers 86.8 85.7
Replacement in Six Months
Older Youth ($) 2,500 2,515
Adults 50 50
Dislocated Workers 58 80
Credential / Diploma Rate
Older Youth 30 50
Younger Youth 55 63.6
Skill Attainment Rate Younger Youth 77.3 80
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

Local Area Name: Adults 81
Sonoma County Workforce Investment .
Board Total Participants Dislocated Workers 122
Served Older Youth 28
Younger Youth 160
Adults 41
Total Exiters Dislocated Workers 74
Older Youth 8
Younger Youth 104
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.5
Customer Satisfaction
Employers 75 8.4
Adults 75.7 74.2
Entered Employment Rate Dislocated Workers 77.9 87.1
Older Youth 63.9 50
Adults 81.6 85.4
Dislocated Workers 87.4 90
Retention Rate
Older Youth 74.9 66.7
Younger Youth 50.7 61.8
Adults($) 3,900 5,052
Earnings Cha.nge'/ Earnings Dislocated Workers 89.3 83.6
Replacement in Six Months
Older Youth ($) 3,720 3,087
Adults 50 735
Dislocated Workers 58 71.2
Credential / Diploma Rate
Older Youth 30 28.6
Younger Youth 55 53.6
Skill Attainment Rate Younger Youth 817 89.1
Description of Other State Indicators of Performance
Not Met Met Exceeded

Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

Local Area Name: Adults 306
South Bay Workforce Investment Board .
Total Participants Dislocated Workers 353
Served Older Youth 48
Younger Youth 162
Adults 275
Total Exiters Dislocated Workers 110
Older Youth 40
Younger Youth 287
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.1
Customer Satisfaction
Employers 75 8.1
Adults 75.2 86.2
Entered Employment Rate Dislocated Workers 78.5 86.2
Older Youth 68.6 76.5
Adults 79.7 83.8
Dislocated Workers 87 91
Retention Rate
Older Youth 78.3 96.4
Younger Youth 51.7 67.2
Adults($) 3,780 6,845
Earnings Cha.nge'/ Earnings Dislocated Workers 82 83.7
Replacement in Six Months
Older Youth ($) 3,040 3,878
Adults 50 78.3
Dislocated Workers 58 82.7
Credential / Diploma Rate
Older Youth 30 69.8
Younger Youth 55 77.4
Skill Attainment Rate Younger Youth 81.1 93.8
Description of Other State Indicators of Performance
Not Met Met Exceeded

Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 438
Southeast Los Angeles County .
Workforce Investment Board Selaco Total Participants Dislocated Workers 410
Served Older Youth 65
Younger Youth 243
Adults 257
Total Exiters Dislocated Workers 376
Older Youth 31
Younger Youth 366
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.1
Customer Satisfaction
Employers 75 8.1
Adults 71.3 65.2
Entered Employment Rate Dislocated Workers 76 715
Older Youth 64.5 65
Adults 77.9 79
Dislocated Workers 86.2 86.5
Retention Rate
Older Youth 73.1 90.9
Younger Youth 47 48.3
Adults($) 3,500 3,511
Earnings Cha.nge'/ Earnings Dislocated Workers o1 87.8
Replacement in Six Months
Older Youth ($) 4,000 4,042
Adults 50 55.4
Dislocated Workers 58 54.4
Credential / Diploma Rate
Older Youth 30 19.1
Younger Youth 55 56.9
Skill Attainment Rate Younger Youth 76.8 91.7
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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State Name: CA

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 870
Stanislaus County Department of :
E&T/WIB Total Participants Dislocated Workers 584
Served Older Youth 307
Younger Youth 450
Adults 603
Total Exiters Dislocated Workers 372
Older Youth 166
Younger Youth 529
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.4
Customer Satisfaction
Employers 75 8.7
Adults 65 68.2
Entered Employment Rate Dislocated Workers 75.2 78.1
Older Youth 62 66.7
Adults 75 76
Dislocated Workers 84.4 90
Retention Rate
Older Youth 72.4 78.5
Younger Youth 53.2 71.2
Adults($) 3,400 4,139
Earnings Cha.nge'/ Earnings Dislocated Workers 86 82
Replacement in Six Months
Older Youth ($) 2,700 3,154
Adults 50 62.4
Dislocated Workers 58 73.9
Credential / Diploma Rate
Older Youth 30 34.7
Younger Youth 55 83.9
Skill Attainment Rate Younger Youth 76.5 85.9
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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WIA Annual Report Data

State Name: CA Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 1,446
Tulare County Workforce Investment .
Board, Inc. Total Participants | Dislocated Workers 684
Served Older Youth 618
Younger Youth 1,010
Adults 1,013
Total Exiters Dislocated Workers 394
Older Youth 326
Younger Youth 1,269
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.4
Customer Satisfaction
Employers 75 8.7
Adults 70.8 78.1
Entered Employment Rate Dislocated Workers 76.7 86.8
Older Youth 68.2 79.8
Adults 79.4 88.1
Dislocated Workers 84.3 90.6
Retention Rate
Older Youth 75.8 83.5
Younger Youth 54.4 74.9
Adults($) 3,850 4,778
Earnings Cha.nge'/ Earnings Dislocated Workers 90.3 92.1
Replacement in Six Months
Older Youth ($) 2,600 3,987
Adults 50 61.1
Dislocated Workers 58 69.5
Credential / Diploma Rate
Older Youth 30 325
Younger Youth 55 75.6
Skill Attainment Rate Younger Youth 76.5 80.6
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
X
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2003

Local Area Name: Adults 104
Ventura County :
Total Participants Dislocated Workers 112
Served Older Youth 119
Younger Youth 714
Adults 93
Total Exiters Dislocated Workers 126
Older Youth 108
Younger Youth 338
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.2
Customer Satisfaction
Employers 75 8.7
Adults 73.8 79.2
Entered Employment Rate Dislocated Workers 77.5 88.1
Older Youth 63.6 66.1
Adults 81.7 85.1
Dislocated Workers 88.7 94.6
Retention Rate
Older Youth 78.1 81.3
Younger Youth 55.7 71.9
Adults($) 2,800 537
Earnings Cha.nge'/ Earnings Dislocated Workers 88.5 81.9
Replacement in Six Months
Older Youth ($) 3,560 1,085
Adults 50 62.2
Dislocated Workers 58 83.3
Credential / Diploma Rate
Older Youth 30 13.6
Younger Youth 55 71.9
Skill Attainment Rate Younger Youth 78.4 69.7
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
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Overall Status of Local Performance

Local Area Name: Adults 140
Verdugo Workforce Investment Board .
Total Participants Dislocated Workers 154
Served Older Youth 39
Younger Youth 74
Adults 99
Total Exiters Dislocated Workers 114
Older Youth 34
Younger Youth 90
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.1
Customer Satisfaction
Employers 75 8.1
Adults 75.2 84.2
Entered Employment Rate Dislocated Workers 76.6 78.1
Older Youth 68.9 81.5
Adults 815 88.1
Dislocated Workers 86.5 88.2
Retention Rate
Older Youth 78.6 85.3
Younger Youth 56.4 90.9
Adults($) 3,290 4,173
Earnings Cha.nge'/ Earnings Dislocated Workers 89 86.2
Replacement in Six Months
Older Youth ($) 3,560 3,871
Adults 50 71.6
Dislocated Workers 58 745
Credential / Diploma Rate
Older Youth 30 86.5
Younger Youth 55 84.6
Skill Attainment Rate Younger Youth 78.9 94.8
Description of Other State Indicators of Performance
Not Met Met Exceeded
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State Name: CA Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 48
Yolo County Workforce Investment .
Board Total Participants Dislocated Workers 39
Served Older Youth 17
Younger Youth 64
Adults 24
Total Exiters Dislocated Workers 20
Older Youth 12
Younger Youth 47
Negotiated Performance Actual Performance
Level Level
Program Participants 75 8.8
Customer Satisfaction
Employers 75 7.9
Adults 72.9 91.9
Entered Employment Rate Dislocated Workers 76.6 96.7
Older Youth 71.2 83.9
Adults 84.6 90.1
Dislocated Workers 87.5 82.6
Retention Rate
Older Youth 82.5 81
Younger Youth 52.4 72.2
Adults($) 2,800 -390
Earnings Cha.nge'/ Earnings Dislocated Workers 89.2 89.3
Replacement in Six Months
Older Youth ($) 4,200 3,695
Adults 50 85.7
Dislocated Workers 58 92.9
Credential / Diploma Rate
Older Youth 30 79.4
Younger Youth 55 74.1
Skill Attainment Rate Younger Youth 76 62.2
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
X
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