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Analysis
•	 ETA Internet-Based Assistance websites received 10,101,724 visits in the July–

September 2009 quarter, an increase of eight percent over the same quarter in 
2008. 

•	 O*NET websites received more than three million visits during the July–
September 2009 quarter, an increase of 35 percent over the same quarter 
the previous year. O*NET received 31,752 product download requests, an 
increase of 27 percent over the same quarter the previous year.

•	 Career Voyages websites received 657,409 visits during the July–September 2009 
quarter, an increase of 37 percent over the same quarter the previous year.

Program Performance

Performance Measures Quarter Ending 
9/30/08 

Quarter Ending 
9/30/09 

America’s Career InfoNet 2,214,975 1,941,016

America’s Service Locator 1,170,468 1,157,277

CareerOneStop Portal 3,068,460 3,076,520

O*NET 2,424,229 3,269,502

Career Voyages 480,569 657,409

Combined Visits 9,358,701 10,101,724

O*NET Product Downloads 24,922 31,752

Number of Website Visits – Current Quarter and 
Same Quarter a Year Ago

Program Description
ETA’s Internet-Based Assistance includes tools that help individuals explore career 
opportunities and occupations, either electronically or at local One-Stop Career 
Centers, to make informed employment and education choices. The websites 
feature user-friendly occupation and industry information, salary data, career 
videos, education resources, career exploration assistance, and other resources that 
support talent development in today’s fast-paced global marketplace. Users can find 
information, some of which is also industry sponsored, about occupations that are 
in demand in high-growth industries. Additionally, information is available regarding 
occupational skills and workplace competencies. 

Program Highlights 
•	 With the release of the O*NET 14.0 development database, comprehensive 

data are now available for 833 O*NET-SOC occupations, including the 117 
O*NET-SOCs updated within this release. The database also includes new 
Task Statements for 153 New and Emerging O*NET-SOC occupations and 
the addition of Interests and Work Values data for 96 of those occupations. It 
also incorporates the new O*NET-SOC 2009 taxonomy.

•	 The O*NET Code Connector was redesigned to provide improved, more 
user-friendly assistance to workforce professionals who are determining the 
correct O*NET-SOC codes for job orders, job applicants, and Unemployment 
Insurance claimants. Key items from the O*NET database are displayed so 
workforce personnel can quickly select an O*NET-SOC code. 

•	 The O*NET lay titles database now contains approximately 40,000 distinct 
titles. A variety of private and publicly developed electronic tools use these 
alternate occupational titles to improve their keyword search performance. 
The 2009 update added more than 1,500 distinct titles. More than 700 of the 
new lay titles are linked to the New and Emerging “green” occupations.


