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ETA 9100
REEMPLOYMENT SERVICES PERFORMANCE REPORT
In PY 2004 the Arizona Department of Economic Security (DES) Employment
Administration (EA) provided enhanced services to claimants selected via the Worker
Profiling Reemployment Services (WPRS) program by utilizing Reemployment Services
allotments made available by the U.S. Department of Labor (USDOL).

Activities and Services

UI claimants were selected via the AIRSNet (Arizona Integrated Reemployment Services
Network System) automation system weekly to report for Worker Profiling
Reemployment Services Orientation. Claimants who reported as scheduled were provided
the five mandatory core services:

e Worker Profiling Reemployment Services orientation and the One Stop
system.
Assessment of skills and abilities and supportive service needs
Labor Market information relative to their job objective
Job search and placement assistance
Development of an individual employability plan

The core services were provided by the Employment Service Representative or Veteran
Representatives. Job-ready participants were provided appropriate job referrals and
supportive services information and claimants in need of additional intensive services or
training were referred to partner programs for resume workshops, job search workshops,
job clubs, and career counseling.

Individual orientation sessions were provided to claimants when an insufficient number
of selected claimants reported to participate in a workshop. The individual orientations
most often occurred in the rural areas.

QOutcomes

EA exceeded the PY 2004 goal expectations of 3% over the outcomes for PY 2003 in the
number of claimant planned and completed services as indicated below.

PY 2003 Achieved PY 2004 Achieved | Percent Increase

Planned Services 15,134 16,424 8.52%

Completed Services 14,872 16,119 8.38%




