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Attachment b.
OMB No. 1205-0424
Expires 11-30-05

REEMPLOYMENT SERVICES PERFORMANCE REPORT
STATE: Rhode Island DATE: PY2004

STATE SPECIFIC PERFORMANCE REPORT (Add additional sheets if necessary.)

Describe activities and an overview of how the activities were accomplished. Include milestones,
and positive outcomes achieved. - Compare accomplishment of planned performance goals with
the attainment of the performance indicators identified by the State in the annual plan,

Reemployment Grant activities in Rhode Island in PY2004 built upon the foundation
established during the first three years of program activity. All project setvices
continued to operate out of the state’s netWORKri One Stop Career Centers. The
prior collaboration forged among nefWORKH, Labor Market Information,
Information Setvices, Unemployment Insurance and the Employer Services Unit of the
Departient of Labor and Training remained an effective mechanism to operate,
monitor and evaluate project activities.

Project activities included the use of LMI products and the participation of the
Department’s Business Setvice Specialists whenever possible. On-going project
services are mandated weekly for all participants. These setvices include staff assisted
job search, resume preparation, job development and OJT exploration with the
Bustness Service Specialist, and attendance at workshops.

Staff working on the project undertook these reemployment tesponsibilities along with
their other duties. Due to the state of Rhode Island’s fiscal testrats, the Department
was unable to hire any additional personnel to work on this project. In spite of this,
the amount and quality of services given to UI claimants retnained at very satisfactory
levels, as indicated in the performance assessment highlighted later in this narrative.

Project staff complete weekly repotts, which are then compiled into a s

spreadsheet. A copy of the Reemployment Services Repott through June 30, 2005 is
attached (see Attachment).
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Significant Accomplishments For Program Year 2004

e Reemployment services have been provided to more than 1,157 customers despite
the inability to dedicate staff to this project.

» Fifty-one (51%) percent of those who received project services became reemployed,
as compated to forty-four (44%) percent duting the previous program yeat.

¢ LMI has conducted a ptreliminary analysis of the first eleven months of project
activity. This time fratne of January through December of 2002, although not
corresponding exactly to PY2002, offers unportant insights into the effectiveness of
Rhode Island’s collabotative approach. A “selected universe” of claimants with the
satne charactetistics as those selected for project participation was compared to
actual patticipants. "The average Ul duration of project participants was 2.3 weeks
shorter that that of the selected universe. Project participants who entered
employtment had a Ul duration of 3.7 weeks less than their selected universe
counterpatts. In addition, the exhaustion rate for project participants was 29% as

- compared to 55% for the selected universe. We will forward an updated LMI

analysis when wage record data is available.

e Savings to the Ul system in the same time period are estimated at $767,000. We will
forward this updated LMI information when completed.

e The demonstrated success of this program since 1ts inception has resulted in the
expansion of Reemployment activities into the state’s remaining two One Stop
Cateet Centers effective the last quarter of PY 2003.

¢ The implementation of an automated job matching system (AOSOS) mid-way
through the program year has already enhanced and streamhined project operations.
Project services and activities are being reported state-wide in AOSOS and custom
modifications to this systetn were created specifically for the Reemployment staff. It

is anticipated that future reports on project activities and outcomes will be produced
directly from AOSOS.

© The outcomes from this grant this year were two-fold: 1) we saw 1,157 UI claimants
on a one to one basis, which was 68% of our goal and 2) to decrease the number of
project participants who exhaust their Ul claim to 816 claimants. The number of
exhaustees was 489 in PY 2004 as part of reemployment services. For the first goal,

we are revising program activities to discover ways in which we can effectively meet
this goal.

These results indicate that the Reemployment Project is an effective and worthwhile
allocation of staff resources and federal monies. The aforementioned expansion of the
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program will result in activities being extended to Ul dlaimants who were previously
unable to be serviced through such a coordinated delivery system. Customer
satisfaction with the program remained high in PY 2004. Staff wotking on the project,
echoing the sentiment expressed in the PY 2002 performance repott, considers their

offorts to be worthwhile and have expressed the hope that the project staff be
expanded so that more claunants can be served.

ETA 9100
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