SOUTH DAKOTA DEPARTMENT OF LABOR
PAMELA S. ROBERTS, SECRETARY

September 28, 2006

Administrator

Office of Workforce Investment
Room S-4231

Attn: Gene Tichenor

200 Constitution Avenue, N.W.
Washington, D.C. 20210

Dear Mr. Tichenor:

In accordance with instructions put forth in TEGL No. 7-05, enclosed is the PY 2005

Reemployment Services Report Narrative on Ul claimants served through the One-Stop
Career Centers for South Dakota.

Services provided and outcomes have been tracked and reported via the ETA 9002 A
through D Reports, the OMB approved Common Measures, and the ETA 9048 and 9049
Worker Profiling and Reemployment Services Activity and Outcome Reports.

Financial expenditures reports have been submitted quarterly by direct data entry of
SF269 data into the Web-based EIMS system.

If you have questions regarding the Report Narrative, please address them to Tom Meyer
at 605-626-2302, or at tom.meyer(@state.sd.us.

Sincerely,

Pamela S. Roberts
Secretary

EXECUTIVE OFFICE KNEIP BUILDING 700 GOVERNORS DRIVE
PIERRE, SOUTH DAKOTA 57501-2291
605-773-3101 - (Fax) 605-773-4211



Attachment b.
OMB No. 1205-0424
Expires 11-30-04

REEMPLOYMENT SERVICES PERFORMANCE REPORT

STATE: South Dakota DATE: September 28. 2006

STATE SPECIFIC PERFORMANCE REPORT (Add additional sheets if necessary.)

Describe activities and an overview of how the activities were accomplished.
Include milestones, and positive outcomes achieved. Compare accomplishment of
planned performance goals with the attainment of the performance indicators
identified by the State in the annual plan.

Design

As was the case in PY 2004 and previous years, our strategy to target five communities for
reemployment services seems to have been successful. We selected the areas of the state with
the highest historic caseloads and concentrated our resources there. The need for reemployment
services continues to exceed their availability. If resources were available, we would fund and
provide these services in all 16 of South Dakota’s Career Centers.

Staff positions were established in the 5 most active claimant areas of the state. These staff
focused their reemployment services on Ul claimants. Assessment, job counseling, labor market
information, enrollment in training programs, job referral etc. were offered to claimants.

Job Search Assistance Programs (JSAPs) are seminars designed to assist job seekers in
conducting an effective search for employment. Private non-profit organizations affiliated with
each local South Dakota Career Center received contracts to provide JSAP sessions to profiled
Ul claimants. Claimants were also introduced to our resource rooms. Each South Dakota
Career Center maintains a resource room full of self-help aids for job seekers. Claimants and the
general public can take advantage of videos, computer resume programs, copiers, fax machines,
telephones etc. that assist them to conduct a proper job search.

Linkages

The primary partners in this effort are the SD Department of Labor’s Unemployment Insurance
Division, the South Dakota Career Centers in Aberdeen, Northeast Area (Watertown), Rapid
City, Sioux Falls, and Vermillion, and the five private-non profit Career Learning Centers in
these communities. All of these entities are linked through the new SDWORKS computer
management information system. Funding reductions, including the loss of Reemployment
Services funding, has required the termination of these contracts. The Career Centers will
continue to offer these services to claimants and other job seekers through the use of Career
Center staff.



Service Delivery

Profiled claimants were identified through SDWORKS. Local South Dakota Career Centers
were notified of all profiled claimants in their service area. All identified and profiled claimants
were notified that they must visit their local South Dakota Career Center to participate in
reemployment activities. All profiled claimants were required to participate in a minimum of an
Orientation activity, unless specifically exempted by the agency Employment Representative.

During the orientation session, staff identified the steps the claimant would use to return to work.
The reemployment plan was not developed until orientation had been provided. JSAPs were
conducted on a regular basis in each of these locations by contracted private non-profit Career
Learning Centers.

Selected claimants received one-on-one assistance from a designated Employment
Representative in the five designated Reemployment grant centers. Employment
Representatives “case managed” claimants in an effort to facilitate a rapid return to the labor
force.

The services that have been and will be offered, coupled with the fact that South Dakota has the
lowest benefit exhaustion rate in the nation, leads us to believe that the right mix of
reemployment are being offered to unemployed workers. As mentioned previously, funding
reductions, including the loss of Reemployment Services funding, has required the termination of
partnership contracts with the five private-non profit Career Learning Centers to assist in the
provision of services. The Career Centers will continue to offer these services to claimants and
other job seekers through the use of Career Center staff.

Performance Measures

In PY 2005, 613 UI claimants completed JSAP seminars. Our projected goal was 1000
claimants. As anticipated, South Dakota’s economy saw significant recovery and the number of
persons receiving unemployment insurance benefits was significantly less than in PY 2003. On
average, there was an 8.9% decrease in the number of Ul claims filed. Also, South Dakota has
the lowest benefit exhaustion rate in the nation, at approximately 15%.

At the end of PY 2004, our management information system indicated that 36% of UI claimants
entered employment. Our projected goal was 28%. The results at the end of each of the first
three quarters showed growth in this area as the year progressed, with 17%, 25%, and 30%
respectively, ending the year at 36%.

The combination of fewer claim filings, along with claimants entering employment, and the fact
that South Dakota has the lowest benefit exhaustion rate in the nation, all point the reduced
number of JSAP participants.

Remaining PY 2005 funds

PY 2005 funds were fully expended.

ETA 9100



