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State Status – Separation Information

State Agency
Project Completion

As of 5/2/2011
Production 
Operations

Utah February 2, 2010

Ohio December 7, 2010

Colorado December 31, 2010

Georgia February 24, 2011

New Jersey May 19, 2011

South Carolina Fall 2011

Mississippi Fall 2011

New York 4rd CY Quarter 2011

Michigan Fall 2011

Texas Fall 2011 

Rhode Island October 2011

State Agency
Project Completion

As of 5/2/2011
Production 
Operations

Arizona November 30, 2011

Iowa December 2011

Tennessee March 1, 2012

Maryland May 2012

North Carolina September 29, 2012

Kentucky September 30, 2012

Kansas TBD

Oregon TBD

Connecticut TBD

New Hampshire TBD

Wisconsin TBD
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Employer / TPA Status – Separation Information

Employers / TPA
Project Completion

Production Operations

ADP Unemployment Compensation Services (California) February 2, 2010

TALX - UC Express June 22, 2011

ADP Unemployment Group (St. Louis Operations) June 22, 2011

Barnett Associates TBD

Mckenzie Chase Management, Inc. TBD

Paychex TBD

JCPenney TBD

UTCA TBD

Corporate Cost Control TBD

People Systems TBD

Unemployment Insurance Cost Control, Inc. TBD
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Production Summary – Separation Information

SIDES transactions from February 2, 2010 through June 5, 2011

4033 requests for separation information

3967 separation responses

Timely responses were tracked

2/2/2010 and 6/05/2011:  

• 95.4% of cases were timely responses

• 2.9% of cases were late responses

• 1.7% of cases had no response **
** most no response cases were due to duplicate requests sent by states

TPA did not providing Reason for Separation – 6.0%
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Earnings Verification Project Summary 

SIDES Earnings Verification includes two components
Earnings verification SIDES Employer Website
Earnings verification Web Services data exchange

Project Goals
Reduce total amounts overpaid through early detection 
Automate the verification process saving staff time, postage, 
and paper
Increase number of “hits” that can be handled by state staff
Improve quality and completeness of responses 
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Earnings Verification Project Status

Earnings Verification Workgroup 
USDOL, WI, UT, CO, TX, ADP, TALX
Defined requirements 

Design & develop Web services and SEW –
Complete
Testing - Complete 
Project Completed – May 2011
Ready for State, Employer and TPA Implementation
OnPoint Technology – Updated Barts product will be 
released in August 2011and will interface with the 
SIDES Earnings Verification application
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Monetary and Potential Charges - Status

Draft Exchange Format Complete and out for review 
and comment

Monetary and Potential Charges Workgroup 
NJ, UT, NY, CO, TX, ADP, TALX and USDOL
Define Requirements
Review and approval of Design 
Participate in Testing 

Planned Completion Date December 31, 2011
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SIDES Governance

SIDES Business Manager


