Assuring Equity of Service to
Farmworkers:

Measuring and Improving
Performance

Diane Walton

ion 6 Monitor Advocate




States are required...

to ensure that the services provided to Farmworkers - whether

seasonal or migrant -- are “ qualltatlvely
equivalent and quantitatively
prop ortionate” to the services provided to other

jobseekers. . .

. . . that all workforce development services,

benefits and protections are received on an equitable and
non- discriminatory basis
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TEGL 15:-02: Clarification and Guidance
on PY 2002 Labor Exchange Transition
Issues for the ETA 9002 and VETS 200

Reports

TEGL 7-05 Common Measures




Equity Indicators
— Total applications
Referred to Jobs
Received staff assisted services
Career Guidance, and

Job development
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* Minimum Service Levels: Placement
Placed in Jobs
Placed at or above the Adverse Effect Wage Rate
Placed in long term jobs
Reviews of significant offices
Field checks conducted

Outreach contacts per statf day worked, and

Timely process of Job Service-related complaints
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Where do we
put what we

count?
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* 1 Total Participants

e 3 MSFW

12 Received Workforce Info Services
13 Received Staff Assisted Services
14 Career Guidance

15 Job Search Activities

16 Referred to Employment
17 Referred to WIA Services
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5148, 9002
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1) Referred to Jobs

Replace with “Referred to
Employment”
(See 9002A, Column H, Row 15)

2) Provided w/ Some
Services

Replace with “Received Staff
Assisted Services”
(See 9002A, Column H, Row 12)

3) Referred to
Supportive
Services

Same. (See 9002A, Column H, Row
17)

4) Job Development
Contacts

This data 1tem 1s a constituent
element of the aggregate i1tem
entitled “Receilved Staff-
Assisted Services”

(See 9002A, Column H, Row 12)

5) Counseled

Replace with “Career Guidance”
(See 9002A . @1@1('/11:% R4 THiging RﬁWstral&B
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1) Placed 1n a job Continue to Report

2) Placed $.50 above minimum Continue to Report
wage

3) Placeq in a long-term Continue to Report
non-ag job

4) Review of Significant Continue to Report
Office

5) Field Checks conducted Continue to Report

6) Outreach Contacts Continue to Report

7) Tlmel_y process of ES Continue to Report
Complaints
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What does it all mean?
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Discussion: in States and Offices

What else do we need to know and do to
assure the provision of

...qualitatively equivalent and

quantitatively proportionate

services to farmworkers?
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What

Can

YOU
do
differently?
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* States continue to report “as is”

* Follow TEGL 15-02 and report the equity
Indicators from the 9002 and on the
Minimum Service Level Indicators

* Drop 5148 Parts 3 and 4 and only use
data from 9002, 4 rolling quarters

e OTHER?




Contact information

Region 6: Diane Walton
415-625-7924

National Monitor Advocate:
Juan Regalado

Regalado.juan@dol.gov
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