State Planning Resources and Additional Technical Assistance
	Topic
	Reference/Link
	Summary

	General Resources
	CareerOneStop: http://www.careeronestop.org/ 


	The CareerOneStop portal, is a single point of entry to access all of the content in the Department of Labor's electronic tools.  



	
	Workforce3One: https://www.workforce3one.org/ 


	Workforce3One is an e-learning, knowledge sharing webspace that features innovative workforce solutions including online learning events, resource information, and tools. Members include the public workforce system and its strategic partners, such as employers, Federal agencies, community- and faith-based organizations, and educators.  It houses over 4,000 resources, including webinars highlighting promising practices and online communities of practice.



	
	ETA Guidance (TENS and TEGLS): 

http://wdr.doleta.gov/directives/ 


	This directives web-site is your main site for finding Training and Employment Notices and Training and Employment Guidance Letters.

	State Plan Overview


	State Integrated Workforce Plan Requirements:

http://www.doleta.gov/usworkforce/wia-planning/docs/integrated-planning-guidance.pdf

	State Integrated Workforce Plan requirements take the place of what used to be called Workforce Investment Act/Wagner Peyser “stand-alone” plans. State Integrated Workforce Plans focus on Federal programs administered by the Dept of Labor. These requirements include a new framework and are the focus of our technical assistance. 



	
	Unified State Plan Requirements:

http://www.doleta.gov/usworkforce/wia-planning/docs/unified-planning-guidance.pdf

	State Unified Plan requirements include workforce programs as well as Federal programs outside the Dept of Labor, such as those administered by the Dept of Education and Health and Human Services. 



	
	State Planning TEGL – Number 21-11

http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=5563

	This Training and Employment Guidance Letter provides an overview of the requirements, instructions for submission and important considerations for state plans. 

	Waivers

	TEGL Number 26-09 

Workforce Investment Act (WIA) Waiver Policy and Waiver Decisions for PY 2009 and 2010.
http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=2898

	This TEGL explains current waiver policy and clarify conditions that ETA placed on certain waivers, provides guidance on the elements of a waiver request and the submission and approval process and provides  information on waiver accountability, including monitoring.



	
	TEGL Number 30-09

Layoff Aversion Definition and the Appropriate Use of Workforce Investment Act Funds for Incumbent Worker Training for Layoff Aversion Using a Waiver
http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=2910

	This TEGL defines layoff aversion, and provides guidance on the appropriate use of incumbent worker training (IWT) for layoff aversion if using local or Rapid Response funds via waiver.

	
	ETA WIA Waiver Web-sites

http://www.doleta.gov/waivers/ 

	This site is your primary source regarding ETA waiver authority and guidance. 

	
	WIA Waiver Database

http://waivers.doleta.gov/

	This is a searchable database of waivers requested by states since PY 2009. 

	ETA Emphases
	State Planning TEGL – Number 21-11

http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=5563

	Refer to Page 5 of the TEGL 

	Credential Attainment
	TEGL 15-10 published December 5, 2010

http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=2967

	This TEGL focuses on DOL’s priority performance goal which is to increase credential attainment by participants of the public workforce system

	Labor Market Information
	Guide to State and Local Workforce Data (version 2) 
The Guide is explained in a Webinar called Using State and Local Workforce Data for Analysis and Informed Decision-Making (June 2011), which includes a PowerPoint, recording and a transcript of the presentation.   
	The Guide provides comprehensive coverage of the most valuable workforce-related data sources from government and private sector sources, including direct links to data tables.  It also offers some tips on using workforce statistics.  The first link to the left is to the second edition of the Guide, which was originally published at part of ETA Training and Employment Notice 19-10. 

The Guide includes data sources needed to comply with almost every element of the required plan. 

The Guide available in an MS Word format to allow users to customize the resource.

	
	Internet Links for State and Local Employment Projections (URL is www.doleta.gov/business/projections) 


	Includes links to all published industry and occupational projections for the 50 states, plus the District of Columbia and Puerto Rico.  This resource will allow you to target industries and occupations that are projected to experience the most growth.  It also allows you to easily compare the data and analyses prepared by other states, and obtain ideas for enhancing your state’s operations.
This resource is available in pdf, HTML, and MS Word versions (the last allows users to customize the resource).

	
	State Labor Market Information (LMI) Offices 

Two other Web sites which also contain contact info for state labor market information offices are 

· LMI Training Institute Directory 
· State Labor Market Information Contact List (BLS) 


	State labor market information offices provide a wealth of information on workforce statistics as well as employment programs. Individual states may have customized surveys on job vacancies, projected job openings or other topics. State LMI staff may also be able to assist users to interpret data, and may be able to conduct customized analyses. 

	
	The Data Dozen:  Key Workforce Data and Information Sites
	This resource provides a very brief (3 pp.) overview — including Internet links — of key workforce data sources that all planners should know of. 

It is available in two formats:  1) a screen presentation with accompanying voiceover (shown in a box at the top, 10 minutes long), and 2) in a written pdf version (the first link under the box, labeled as “Facilitator Notes”).

	
	How-To Guides for Obtaining Data: 

1. Using E-Tools to Identify Growing Occupations  

2. Using E-Tools to Identify Growing Industries 

3. Using E-Tools to Investigate Industry Concentration Ratios
	These step-by-step instruction guides will help you to identify and use labor market and workforce statistics.  The presentations require no previous statistical experience, and guide the user through each step in order to obtain actionable information by the end. Although these were developed for State and One-Stop business service representatives who assist employers, they are equally useful for planners. 

These are available in two formats:  1) a screen presentation with accompanying voiceover (shown in a box at the top, each 10 minutes or less), and 2) in a written pdf version (the first link under the box, labeled as “Facilitator Notes”).

	
	For personal assistance, contact ETA national staff (below) or ETA  regional staff. 
Anthony Dais Dais.Anthony@DOL.gov 202-693-2784 

Frank Gallo Gallo.Frank@DOL.gov 202-693-3755

Samuel E. Wright Wright.Samuel.E@dol.gov 202-693-2870
	

	Program Strategies: 
	
	

	Adult/Dislocated Worker
	Promoting Leadership:

Enhancing Workforce Leadership Project (https://enhancingworkforceleadership.workforce3one.org) 

Workforce Innovation Forum (https://innovation.workforce3one.org)
	In an effort to support current and future workforce leaders, ETA recently funded the Enhancing Workforce Leadership Project.  The project talked with workforce leaders across the country and created a “how to” leadership framework.  It also includes a set of tools, including a resource guide, community and industry leadership simulations, and video perspectives on leadership from some of the nation’s top workforce leaders.  

Workforce3One offers interactive learning around leadership and innovation. 

	
	Connecting With Unemployment Insurance: 

Report: A National Call for Innovation: Rethinking Reemployment Services for UI Claimants https://www.workforce3one.org/view/4011107031250628020/info 

Webinar: Re-envisioning UI Claimant Reemployment Strategies: A Call to Innovate https://www.workforce3one.org/view/5001104841322592962/info

	These are links to the full report and a webinar which describes and provides ideas for how to more closely align UI and WIA/Wagner Peyser services.  



	
	Connecting with Human Services:

Integrating TANF and WIA Into a Single Workforce System: An Analysis of Legal Issues http://www.clasp.org/admin/site/publications/files/0171.pdf 

TEN 35-09 Connecting One-Stop Career Center Customers to SNAP http://wdr.doleta.gov/directives/attach/TEN/ten2009/ten35-09acc.pdf 

www.benefits.gov

	This paper analyzes the legal issues faced in these efforts to integrated TANF and WIA into a single workforce system. Partner organizations in this effort developed three models of cross-system integration focusing on WIA TANF integration; comprehensive services for children and families; and benefits simplification. 

TEGL 35-09 provides information about the Supplemental Nutrition Assistance Program (SNAP) and describes opportunities for One-Stop Career Centers to inform customers of the resources available through SNAP.

Benefits.gov is The official benefits website of the U.S. government. It 

Informs citizens of benefits they may be eligible for and provides information on how to apply for assistance



	
	Innovative Training Strategies

· Career Pathways Toolkit (https://learnwork.workforce3one.org)

· Workforce Credentials Information Center

(www.careeronestop.org/credentialing/CredentialingHome.asp)

· On-the-Job Training Toolkit (https://ojttoolkit.workforce3one.org/) 
· TEGL 15-10, Increasing Credential, Degree, and Certificate Attainment by Participants of the Public Workforce System (http://wdr.doleta.gov/directives/attach/TEGL15-10.pdf)

	· Career Pathways training programs require the public workforce system to partner with TANF, Adult Basic Education, and other social service programs to align and bridge training, education, employment, and supportive services at the local and state level.  To support this effort, ETA created a comprehensive set of tools, including a series of webinars and issue papers.

· For information about to learn-and-earn training models, like On the Job Training, you can access ETA’s On-the-Job Training Toolkit for sample policies and procedures. 

· TEGL 15-10 describes strategies that states can use to increase the rate of credential attainment among workforce program participants and improve the quality of those credentials.  

	Trade Adjustment Assistance
	For information in In-Take Strategies:

https://integratingintake.workforce3one.org/ 


	This site contains resources and tools designed to help system administrators, local leaders and staff to create a more streamlined customer intake into the workforce system.

	
	For information on Effective case management:

https://effectivecasemanagement.workforce3one.org/ 


	This site contains resources and tools designed to help system administrators, local leaders and staff to support high quality case management in the workforce system. The best place to start is with the Effective Case Management Model menu.

	Rapid Response
	Rapid Response Training and Employment Notices: 

· Rapid Response Framework TEN (31-11): http://wdr.doleta.gov/directives/attach/TEN/ten2011/ten_31_11.pdf 

· Rapid Response Self-Assessment Tool TEN (32-11): http://wdr.doleta.gov/directives/attach/TEN/ten2011/ten_32_11.pdf 

· Rapid Response Initiative TEN (3-10): http://wdr.doleta.gov/directives/attach/TEN/ten2010/TEN03-10.pdf 


	These Training and Employment Notices provide information on strategies for a successful Rapid Response system. 

	
	The following Rapid Response presentations are found on (not a DOL site). 

· The New Vision for Rapid Response: http://www.slideshare.net/ttheberge/rapid-response-community 

· You Can Do That with Rapid Response Funding?: http://www.slideshare.net/ttheberge/you-can-do-that-with-rapid-response-funds-philadelphia-version 

· Layoff Aversion: Preventing or Minimizing Unemployment: http://www.slideshare.net/ttheberge/layoff-aversion-under-the-workforce-investment-act 
	These presentations, made during 2010 and 2011 by Jeff Ryan of ETA and national and regional partners, provide an overview of Rapid Response solutions for economic transition, funding streams and layoff aversion.  

	Youth Programs


	U.S. Department of Education – TEGL 18-11 http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=4054 
	TEGL 18-11 encourages partnerships between adult education and WIA youth programs to maximize resources to achieve employment related and educational outcomes.

	
	U.S. Departments of Interior and Agriculture, TEN 24-10 

http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=2988 
	TEN 24-10 encourages public workforce system to partner with public land management agencies to increase work experience opportunities for youth on public lands.



	
	TEGL 30-10 published June 2, 2011

http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=3034
	Focus areas coincide with the areas that states will address in the state plan outline.

· strengthening partnerships;

· building capacity to increase credential attainment, 

· developing programs that provide career pathways in high-demand sectors

· improving employability skills during year and summer period. 

	
	TEGL 31-10 published June 13, 2011

http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=303

	This advisory provides guidance on increasing enrollment and improving services to youth with disabilities. States may find information to help plan their service delivery and outreach to youth with disabilities. 

	
	 TEGL 15-10, published December 5, 2010

http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=2967

	This TEGL focuses on DOL's priority performance goal which is to increase credential attainment by participants of the public workforce system

	
	TEGL 27-09 published May 13, 2010, provides guidance for WIA Youth formula funded activities.

http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=2900  


	This advisory informs workforce system about strategies which they may help increase their capacity to:  improve youth  employability skills through work readiness training, strengthen activities that transition youth from subsidized work experience into unsubsidized employment, occupational skills training and educational pathways.    

	
	TEGL 15-10 published December 5, 2010, priority performance

http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=2967

	The TEGL focuses on DOL’s priority performance goal which is to increase credential attainment by participants of the public workforce system

	
	TEGL 13-09, Connecting Strategies that Facilitate Serving the Youth Most in Need published February 16, 2010. 

http://wdr.doleta.gov/directives/attach/TEGL/TEGL13-09acc.pdf

	 The guidance provides contracting strategies that facilitate service providers to serve the youth most in need, while still achieving performance goals.

	
	Collaborations and Partnerships

https://www.workforce3one.org/view/5001131339251952297/info

	The webinar provides information in areas of collaboration that will expand meaningful work and learning opportunities for low-income youth and young adults on Federally-managed public lands. Four states/locals are highlighted representing the workforce, land management agency, and corps partnerships which were developed in order to put youth to work on public lands. 



	
	“Resource Note – Improving State Coordination of Youth Workforce Development Services,” by Nanette Relave and is available at: 

http://www.financeproject.org/publications/RN-state-coordination_8_6_08.pdf

	This Resource Note webinar highlights strategies and initiatives that state policymakers, program officials, and other leaders can use to improve the coordination and funding of youth workforce development programs.

	
	TEN 33-11, Partnering with Temporary Assistance for Needy Families (TANF) Jurisdictions, State Community Services Block Grant (CSBG) Offices, and local CSBG Entities to Create or Expand Summer Youth Employment Opportunities 

http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=7506

	Encourages public workforce system to partner with TANF jurisdictions and State Community Service Block Grants for summer employment opportunities.  



	Competitive Grants
	· TAACCCT Grant Awards:  http://www.doleta.gov/taaccct/grantawards.cfm 

· Green Jobs Initiatives:  http://www.doleta.gov/BRG/GreenJobs/ 

· Healthcare Initiatives:  http://www.doleta.gov/BRG/IndProf/Health.cfm 

· “Grant Applications 101” Module:  http://www.workforce3one.org/page/grants_toolkit 


	These links will take you to current discretionary grant initiatives including solicitations, award announcements, full applications and abstracts. 

If you or one of your partners are interested in applying for a discretionary grant, you may review the Grant Applications 101 module for helpful tips and guidance. 



	Business Engagement
	General Resources:

Most of the resources for business engagement can be found through one of the following three places
· CareerOneStop: http://www.careeronestop.org/ 

· Workforce3One: https://www.workforce3one.org/ 

· Business Services Leadership Web site: http://businessengagement.workforce3one.org/ 


	· The CareerOneStop portal, is a single point of entry to access all of the content in the Department of Labor's electronic tools.  

· Workforce3 Oneis an e-learning, knowledge sharing webspace that features nnovative workforce solutions including online learning events, resource information, and tools. 

· The Business Services Leadership Web site houses tools designed specifically for Business Service Representatives (BSRs) to engage businesses and deliver services, as well as information on understanding labor market information, measuring results, and exploring social media outlets and professional networking sites.  

	
	Outreach and bringing services to the private sector:

From the Business Services Leadership Web site

· Employer Locator Tool - http://businessengagement.workforce3one.org/resources/links/employer-locator 

From the CareerOneStop 

· Business and Human Resources - http://www.careeronestop.org/employers/employers.asp 

· Worker ReEmployment - http://www.careeronestop.org/reemployment/ 

· Labor Market Information Center - http://www.careeronestop.org/lmi/lmihome.asp 


	· Use the Employer Locator Tool to find businesses in your area by searching under industry sectors, by a specific occupation, or even key word.

· The Business and Human Resources Web site offers a range of resources to meet business needs. Businesses can learn how to use the workforce system to recruit skilled workers, access government incentives, tax credits, avert layoffs, and more.

· The Worker ReEmployment site is a one-stop site for employment, training, and financial help after a layoff.  Information on unemployment benefits and job search assistance is also available.

· The Labor Market Information Center, housed at CareerOneStop.org provides detailed LMI.

	
	Working with business members of the state and local WIB

Business Services Leadership Web site

Competency Model Clearinghouse - http://businessengagement.workforce3one.org/engage-businesses/cmc/ 


	The Competency Model Clearinghouse (CMC) is organized around five topics areas: Using Competency Models, Find Resources, Users Showcase, Industry Competency Models, and Tools. Competency models are meant to serve as a tool to better articulate the combination of knowledge, skills, and abilities (KSAs) that are required to perform on the job. They can also be used as a resource for developing curriculum and selecting training materials, identifying licensure and certification requirements, writing job descriptions, and recruiting and hiring workers.

	
	Training Staff that Work with Businesses

· BSR Train-the-Trainer Facilitator Packet - http://businessengagement.workforce3one.org/engage-businesses 

· Rapid Response Community of Practice (CoP) - https://www.workforce3one.org/ws/www/pages/rr_offline.aspx?pparam

HYPERLINK "https://www.workforce3one.org/ws/www/pages/rr_offline.aspx?pparams"s=

· Registered Apprenticeship CoP - https://21stcenturyapprenticeship.workforce3one.org/page/about

	ETA has designed a curriculum for the staff serving as main points-of-contact for businesses, available through the Business Services Leadership website.

	
	Partnerships and Linkages: 

Career Pathways Toolkit - https://reemploymentworks.workforce3one.org/command/view.aspx?look=2001134060827459164&mode=info&pparams=


	Building Career Pathways is one example of a robust partnership that can provide the foundation for coordinating practitioners’ interests, including professional service organizations and trade associations in your state or region.

	
	Services provided to Businesses:

· CareerOneStop: Workforce Credentials Information Center - http://www.careeronestop.org/credentialing/credentialinghome.asp 

· OJT Toolkit - https://ojttoolkit.workforce3one.org/ 

· Business Services Leadership Web site: Small-business toolkit -  http://businessengagement.workforce3one.org/news/view/small-business-toolkit 


	· The Workforce Credentials Information Center is housed on the CareerOneStop Web site. The web portal includes information on certifications, licenses, apprenticeships, military and business resources.  

· Building the Next Generation On-the-Job Training Toolkit, produced by ETA, can be downloaded to provide state workforce agencies and local OJT providers with customizable templates and forms to implement new programs.  

· The Small Business Toolkit is another resource for workforce partnerships to support entrepreneurs and small businesses.  The Small Business Toolkit enables workforce leaders to meet the needs of entrepreneurs and small business start-up through expansion.

	Target Populations
	
	

	Youth 
	For references and resources pertaining to youth programs and youth program partnerships, please see the resources above, under Program Strategies, Youth Programs
	

	Ex-Offenders Resources


	States may use the following resources to help in developing effective strategies to enhance service delivery to ex-offenders.   

Second Chance Act (Public Law 110-199)

National Reentry Resource Center

http://www.nationalreentryresourcecenter.org/

	This website provides access to webinars and other tools which may be useful in planning activities to expand services to the offender population.

The National Reentry Resource Center, established by the and administered by the Bureau of Justice Assistance, U.S. Department of Justice, provides education, training, and technical assistance to states, tribes, territories, local governments, service providers, non-profit organizations, and corrections institutions working on prisoner reentry. 



	Veterans Resources


	States may use the following resources to help in developing effective strategies to enhance service delivery to veterans, including disabled veterans, and implementing Priority of Service (POS)


	

	
	Training and Employment Guidance Letters on Veterans Resources: 

http://wdr.doleta.gov/directives/ 

TEGL 22-10

TEGL 17-10

TEGL 10-09

TEGL 15-10

TEGL 21-09
	· TEGL 22-10, Provides guidance to Section 166 Grantees for Including Veterans Priority of Service (POS)

· TEGL 17-10 Provides Instructions for states submitting WIA and W-P plans for 2011, including a plans for POS

· TEGL 10-09 Describes the requirements related to POS

· TEGL 15-10 Provides a protocol for implementing POS

· TEGL 21-09 Includes POS for states to provide in their WIA and W-P plans

	Disability-Related Resources


	States may use the following resources to help in developing effective strategies to enhance service delivery to persons with disabilities and other multiple challenges to employment and implementing Section 188


	

	
	This link includes a list of resources from the Institute for Community Inclusion (ICI) on One-Stop Career Centers/public workforce workforce and serving people with disabilities:

http://www.communityinclusion.org/topic.php?topic_id=9
Several publications on this web site related to One-Stop Career Centers and the public workforce system are described below.


	This link includes several publications related to One-Stop Centers/workforce and serving persons with disabilities.  The publications vary in focus from access to services/ serving all customers, developing partnerships and collaborations, WIA and W-P data, outreach to the disability community, etc.



	
	Access for All Customers: Universal Strategies for One-Stop Career Centers Institute Brief Issue No. 26


	Brief Issue 26 provides information to One-Stop Career Centers on how to serve a diverse range of customers by using   "universal design" strategies that benefit many groups and that reinforce the concept of an inclusive setting that welcomes diversity.  This approach benefits individuals with a variety of educational and work backgrounds, people from diverse racial, linguistic and ethnic cultures, as well as individuals with a wide range of disabilities and support needs.  

	
	One-Stop Collaborations: The Key to Expanding Your Workforce Connections MassWorks 6, 2008
	This Brief on One-Stop collaborations demonstrates ways to build partnerships between the disability community and the workforce development system.

	
	Access for All: A Resource Manual for Meeting the Needs of One-Stop Customers with Disabilities Resource Guide 6


	This comprehensive manual is designed to enhance the ability of One-Stop Career Centers to meet the needs of people with disabilities, and provides practical information on a variety of topics, including etiquette; job development and accommodations; working with the disability service system; legal guidelines; and extensive resources.

	
	TEN No. 06-11, Increasing the Public Workforce Development System's Participation in the Ticket to Work (TTW) Program for Disability beneficiaries

http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=3074
	This TEN provides information and resources to the state's public workforce system on how to become an Employment Network (EN) under the TTW program and serve customers who are Social Security disability (SSI and SSSDI) beneficiaries.

	
	“Opening Doors for Everyone-Providing Outstanding Customer Service at One-Stop career Centers”

https://doors.workforce3one.org/page/resources
	This Web site has resources, including a toolkit, technical assistance resources, and webinars, for the public workforce system on how to enhance and expand its service delivery to populations with multiple challenges to employment. These populations include persons with disabilities, older persons, Indian and Native Americans, and other persons with challenges to employment. These materials can be used by the One-Stop Career Centers to meet their plan requirements including outreach, developing partnerships, employer outreach,  service delivery, accessibility, etc.

	Senior Community Service Employment Program
	Use the guidance located in the State Integrated Workforce Plan Guidance and TEGL 21-11, listed above

References:
· 20 CFR 641.300-641.360

· Older Americans Act of 1965, Section 503(a)(1), 42 U.S.C. 3056a(a)(1)

Additional Technical Assistance will be offered through: 

· All-grantee calls

· Federal Project Officers


	

	Agricultural Outreach Plan
	Use the guidance located in the State Integrated Workforce Plan Guidance and TEGL 21-11, listed above

References:

· 20 C.F.R. 653 Subpart B

· Subpart B—Services for Migrant and Seasonal Farmworkers (MSFWs) 
· 20 C.F.R. 653.107-Outreach 

	


