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SUMMARY: The Employment and Training Administration announced on November 19, 2013 
the availability of funds and Solicitation for Grant Applications (SGA) for Youth CareerConnect 
(YCC) grants to be awarded through a competitive process.  

This amendment to the SGA replaces links in Section IV, Application and Submission 
Information.  These links are related to the instructions for submitting an application via 
Grants.gov, and have been updated due to recent improvements to the Grants.gov website. 

The document is hereby amended as follows:  

Section IV.C. Submission Date, Times, Process and Addresses 

Old Text: 

The Department strongly recommends that before applicants begin to write the proposal, they 
should immediately initiate and complete the “Get Registered” registration steps at 
http://www.grants.gov/applicants/get_registered.jsp.  Applicants should read through the 
registration process carefully before registering.  These steps may take as much as four weeks to 
complete, and this time should be factored into plans for timely electronic submission in order to 
avoid unexpected delays that could result in the rejection of an application.  The site also 
contains registration checklists to help applicants walk through the process.  The Department 
strongly recommends that applicants download the “Organization Registration Checklist” at 
http://www.grants.gov/assets/Organization_Steps_Complete_Registration.pdf and prepare the 
information requested before beginning the registration process. Reviewing and assembling 
required information before beginning the registration process will alleviate last minute searches 
for required information and save time.   

The next step in the registration process is creating a username and password with Grants.gov to 
become an Authorized Organizational Representative (AOR).  AORs will need to know the 

http://www.grants.gov/applicants/get_registered.jsp
http://www.grants.gov/assets/Organization_Steps_Complete_Registration.pdf


DUNS Number of the organization for which they will be submitting applications to complete 
this process.  To read more detailed instructions for creating a profile on Grants.gov visit: 
http://www.grants.gov/applicants/org_step3.jsp. 

After creating a profile on Grants.gov, the E-Biz point of Contact (E-Biz POC) - a representative 
from your organization who is the contact listed for SAM – will receive an email to grant the 
AOR permission to submit applications on behalf of their organization.  The E-Biz POC will 
then log in to Grants.gov and approve an individual as the AOR, thereby giving him or her 
permission to submit applications.  To learn more about AOR Authorization visit: 
http://www.grants.gov/applicants/org_step5.jsp, or to track AOR status visit: 
http://www.grants.gov/applicants/org_step6.jsp. 

We strongly advise applicants to use the various tools and documents, including FAQs, which 
are available on the “Applicant Resources” page at 
http://www.grants.gov/applicants/resources.jsp.   

To receive updated information about critical issues, new tips for users and other time sensitive 
updates as information is available, applicants may subscribe to “Grants.gov Updates” at 
http://www.grants.gov/applicants/email_subscription_signup.jsp.  

If applicants encounter a problem with Grants.gov and do not find an answer in any of the other 
resources, call 1-800-518-4726 or 606-545-5035 to speak to a Customer Support Representative 
or email “support@grants.gov”.  The Contact Center is open 24 hours a day, seven days a week.  
It is closed on Federal holidays. 

New Text: 

The Department strongly recommends that before applicants begin to write the proposal, they 
should immediately initiate and complete the “Get Registered” registration steps at 
http://www.grants.gov/web/grants/applicants/organization-registration.html.  Applicants should 
read through the registration process carefully before registering.  These steps may take as much 
as four weeks to complete, and this time should be factored into plans for timely electronic 
submission in order to avoid unexpected delays that could result in the rejection of an 
application.  The site also contains registration checklists to help applicants walk through the 
process.  The Department strongly recommends that applicants download the “Organization 
Registration Checklist” at 
http://www.grants.gov/documents/19/18243/OrganizationRegChecklist.pdf/fc7e7c18-2497-
4b08-8d9b-bfac399947a3 and prepare the information requested before beginning the 
registration process. Reviewing and assembling required information before beginning the 
registration process will alleviate last minute searches for required information and save time.   

The next step in the registration process is creating a username and password with Grants.gov to 
become an Authorized Organizational Representative (AOR).  AORs will need to know the 
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DUNS Number of the organization for which they will be submitting applications to complete 
this process.  To read more detailed instructions for creating a profile on Grants.gov visit: 
http://www.grants.gov/web/grants/applicants/organization-registration/step-3-username-
password.html. 

After creating a profile on Grants.gov, the E-Biz point of Contact (E-Biz POC) - a representative 
from your organization who is the contact listed for SAM – will receive an email to grant the 
AOR permission to submit applications on behalf of their organization.  The E-Biz POC will 
then log in to Grants.gov and approve an individual as the AOR, thereby giving him or her 
permission to submit applications.  To learn more about AOR Authorization visit: 
http://www.grants.gov/web/grants/applicants/organization-registration/step-4-aor-
authorization.html, or to track AOR status visit: 
http://www.grants.gov/web/grants/applicants/organization-registration/step-5-track-aor-
status.html. 

We strongly advise applicants to use the various tools and documents, including FAQs, which 
are available on the “Applicant Resources” page at 
http://www.grants.gov/web/grants/applicants/applicant-resources.html.   

To receive updated information about critical issues, new tips for users and other time sensitive 
updates as information is available, applicants may subscribe to “Grants.gov Updates” at 
http://www.grants.gov/web/grants/manage-subscriptions.html.  

If applicants encounter a problem with Grants.gov and do not find an answer in any of the other 
resources, please contact Grants.gov Customer Service.  For more information please visit 
http://www.grants.gov/documents/19/18249/CustomerServiceProcess.pdf/35f168e0-49ea-426f-
be2b-5b772178326d or call 1-800-518-4726 or 606-545-5035 to speak to a Customer Support 
Representative or email “support@grants.gov”.  The Contact Center is open 24 hours a day, 
seven days a week.  It is closed on Federal holidays  

 

FOR FURTHER INFORMATION, CONTACT: Ariam Ferro, Grants Management 
Specialist, Office of Grants Management, at (202) 693-3968 or ferro.ariam@dol.gov.  

Signed January 17, 2014 in Washington, D.C. by:  

Steven A. Rietzke  

Grant Officer, Employment & Training Administration 
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