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Supplement C, Meaningful Participation in the Workforce Development System: Experiences of Job Seekers with Disabilities, represents one of three attachments to the Disability Program Navigator Initiative Process Evaluation Analysis for the Quarter Two addendum report.  In addition to reporting the level of activity and outcomes, as well as the level of participation, the evaluation instrument includes three questions, which are more subjective in nature and allow the Navigator to provide answers in a narrative manner.  
This supplement to the DPN process evaluation report includes the narrative responses Navigators reported relative to meaningful participation of job seekers with disabilities in the workforce development system. The name of each of the fourteen DPN projects is listed in the left hand column and the narrative responses from the Navigators associated with the respective projects is listed in the right column.

For this section, Navigators were instructed to describe with reasonable detail the experiences of two job seekers with disabilities who have gained a greater level of access and more meaningful participation in the Workforce Investment System, and who have had an improved employment outcome as a result of DPN activities.  Navigators were further instructed not to use identifying information about these individuals in the description, i.e., name.
The narrative responses are included in the table, which begins on the next page.
Meaningful Participation in the Workforce Development System: Experiences of Job Seekers with Disabilities
	DPN Grantee
	Describe with reasonable detail the experiences of two job seekers with disabilities who have gained
a greater level of access and more meaningful participation in the Workforce Investment System,
and who have had an improved employment outcome as a result of DPN activities. 

	Arizona Department Of Economic Security
	· Nola Baker-Jones (P: 480-497-0350  /  nbaker-jones@mail.de.state.az.us):  Dr. A, a 38-year old single white female was diagnosed with Multiple Sclerosis in 2001.  MS is a disease of the central nervous system.  Some of the symptoms are shaky, irregular, or tremulous motions, numbness, loss of sensation in the hands and legs.  She reports that she has gotten her strength back and wants to go back to work.  She was a CAN, but said she is not able to do that kind of work.  She receives $858 in SSDI benefits.  I referred her to Tetra Corp, an EN, who helped her get a job in Medical Records and Health Information at Banner Health.  They ensure that all forms are completed and properly identified and signed, and that all necessary information is in the computer.  She was hired for full-time work with a salary of $22,480, benefits equal health insurance, dental insurance, PTO, 401K.  Job prospects should be very good.  Employment of medical records and health information technicians is expected to grow faster than the average through 2012.  I also helped Dr. A to apply for Dial-a-Ride so that she will have transportation to work.

	
	· Nola Baker-Jones (P: 480-497-0350  /  nbaker-jones@mail.de.state.az.us):  Dr. B is a 23 year old white male whose disability is hared of hearing (those in whom the sense of hearing, is defective, is functional with or without a hearing aid; can use hearing to communicate.  He stated he cannot afford hearing aids but feels they would help him with his job goal.  He started having problems with his hearing in 2002.  I referred Dr. B to the Lion Association who helps low-income people acquire grants to purchase hearing aids.  I also referred him to a Career Guidance Specialist where he was accepted for training for Pharmacy Tech training.  Pharmacy technicians help licensed pharmacists provide medication and other healthcare products to patients.  Technicians usually perform routine tasks to help prepare prescribed medication for patients such as counting tablets and labeling bottles.  Although most pharmacy technicians receive informal on-the-job training, employers favor those who have completed formal training and certification.  Median hourly earnings of wage and salary pharmacy technicians in 2002 were $10.70.  The middle 50 percent earned between $8.74 and $13.19; the lowest 10 percent earned less than $7.44 and the highest 10 percent earned more than $15.82.  Good job opportunities are expected for full-time and part-time work, especially for technicians with formal training or previous experience.

	
	· Helen Mills (P: 520-243-6776  /  HMills@csd.pima.gov):  I worked with the Youth Opportunity Program to provide counseling services to a young single parent.  She had been involved with vocational rehabilitation but really just needed some training, child care and a stipend.  By working together, she was involved in the Youth Programs in all of this.

	
	· Helen Mills (P: 520-243-6776  /  HMills@csd.pima.gov):  A middle-aged client of Vocational Rehabilitation whose counselor wanted to look at more options was enrolled in a career exploration workshop without having to establish WIA eligibility to rethink her goals.  Her attitude is greatly improved and she will find a new career.

	
	· Wesley Hansen (P: 928-779-4147  /  whansen@azdes.gov):  40 year white male, who can’t pass vision test for CDL.  Took scratchy lenses from an old pair of glasses, super glued onto some cheap Wal-Mart frames.  We all admired his motivation and an employer agreed to hire him pending CDL.  Tapped funds from the Lion’s Club, had new glasses in 2 days, and the customer went to work on the 3rd day.

	
	· Wesley Hansen (P: 928-779-4147  /  whansen@azdes.gov):  37 year old single white female came into One-Stop in wheelchair.  Met and found out she has MS.  Needs money for food and work and training.  Referred customer to JOBS, Food Stamps, RSA and Mt. Lions (transportation), also JanGo (transportation).  Called Angel’s Corner for a food basket and discovered director also has MS.  Director has taken this divorced mother of 2 under her wing.  Maybe that’s why it’s called “Angel’s Corner.”

	
	· Rose Fernandez (P: 928-329-0990 X18  /  rfernandez@ypic.com):  Ms. L came to the One-Stop requesting an OJT in the clerical field.  She has a back injury with some physical limitations.  One-Stop staff were concerned that she would not be able to complete the training or to function well during the training.  Navigator was invited to a pre-case management meeting to determine whether or not she would be accepted for training as she had already been determined eligible.  In the meeting everyone was addressing the issue that because of her physical limitations it would not be feasible to place her in an OJT.  Navigator then advocated for the customer stating that the she had already had her GED, obtained clerical training and was bilingual and was determined eligible for the program.  The only thing she lacked was experience.  Ms. L’s physical limitations were minimal and her skills outweighed her limitations.  Why would this person be denied services if she was eligible for services?  Navigator gave the example of how many people apply for employment and don’t have the skills or are not good employees and they still receive services, why not give this customer the opportunity.  Finally, it was determined that Mr. L. was eligible and was approved to receive the One-Stop services.  As of this date, she has not yet been placed since it has only been a couple of weeks but Navigator feels this person will do well.

	

	California Employment Development Department
	· Steve Stover (P: 760-414-3577  /  steves@workforce.org): A customer who had incurred a back injury on the job a couple years ago, but was still receiving temporary disability benefits inquired about the services he could receive at the Career Center.  He was informed that while he was welcome to utilize the Core services available (i.e. Resource room, Job Search and Computer workshops, etc.), it was strongly recommended that he consult with his attorney before proceeding to look for another job.  He expressed a dissatisfaction with his current attorney, noting that he did not feel that his case was being expedited in a timely manner.  Without providing any legal advice, he was given basic information about the workers’ comp system.  (i.e. the general process, referral to Dept of Industrial Relations).  He was also informed, as a general rule of thumb, an individual typically needs to stabilize his/her medical condition before proceeding to look for employment.  Customer left Career Center with an attitude of appreciation for the assistance.

	
	· Steve Stover (P: 760-414-3577  /  steves@workforce.org): Assisted hearing impaired client in receiving excellent services via the Dept of Rehab.  This particular customer demonstrated a need for a TTY and a hearing aide.  I served as a necessary communication link between the customer and the Dept of Rehab since the Rehab Counselor’s office was too far of a commute for the client.  Subsequently, this client is expected to receive both items in July.

	
	· Carole McLain (P: 707-253-6158  /  Cmclain@co.napa.ca.us): See Matrix Report.

	
	· Lee Thomas (P: 818-907-6277  /  thomasquest@sbcglobal.net): Date of navigator work prep counseling session: 5-11-2004.  Client age: 58. Gender: Male. Ethnicity: Caucasian. Disability: Traumatic brain injury. Referral Source: Department of Rehabilitation. Nature of work sought: Retail-Customer Service. Employment placement: Wal-Mart, 6/14/04. Client does not receive benefits at this time, however, there is a possibility that he may after the 90 day probationary period.  He can not do heavy lifting and also has a loss of feelings in his fingers due to the auto/motorcycle accident that resulted in diagnosis of TBI. He works 30-35 hours per week. The wages are $7.50 per hour with the possibility of an increase after successful 90 day retention. The job title is Customer Service Representative/Greeter.

	
	· Lee Thomas (P: 818-907-6277  /  thomasquest@sbcglobal.net): Because of the size of LA County and the hundreds of thousands of people with disabilities who live here, the navigator has concentrated on serving groups of persons with disabilities. Workshop was given to a DOR group of job seekers – with a wide variety of disabilities - at the Santa Clarita Career Center. Special attention was given to individual problems/obstacles in gaining employment. According to the lead rep at this center, attendees have continued to rave about the help/insights they gained from attending the workshop. More of these workshops will be given to groups of job seekers, as well as a workshop currently in development, “How to Navigate all Phases of the WorkSource System.”

	
	· Michelle Espinosa (P: 661-336-6623  /  navigator@co.kern.ca.us): In addition to seeing an increase in referrals from agencies and some work with High School students with disabilities, this quarter we saw the most significant participation in the Workforce Investment system and improved employment outcome in the two clients referred by one-stop partner agency, Kern County Mental Health.  Last quarter they began an internship at our agency during their Workplace Accommodation Specialist certificate program at San Diego State University Foundation (a Work Incentive grant).  Both interns completed their program with SDSU during this quarter.  One client completed Job Search Assistance class during his internship, and was subsequently placed in full-time employment with partner agency Department of Human Services.

	
	The second client also completed Job Search Assistance class during his internship, and is pursuing employment as an Accommodation Specialist in the public sector.  In the meantime he has accepted summer employment at the one-stop agency to act as the Interim Navigator, while the Navigator is on hiatus.  As part of his duties during his internship he developed a staff training program on the use of the Universal Access Workstations (UAW) located in the one-stops, and has been a key player in implementing its use.  In addition, he has since initiated a UAW User Guide for quick reference that is placed at each workstation.  During his internship he developed professional skills relating to delivery of service to job seekers; learned efficient use of time and resources; developed working relationships with supervisors and staff; learned WIA program processes; and has been a valuable resource to the Navigator team.  We confidently expect his future full-time employer will recognize the value of skills he developed at the one-stop system in addition to his Workplace Accommodation education.

	
	· Pauline Aughe (P: 408-774-5417  /  paughe@novaworks.org): I have set up quarterly CONNECT! orientations and tours for the clients of TransAccess, a community-based organization that serves individuals with disabilities. At a tour, a job seeker (male, 53-years old) with multiple disabilities (a back injury, learning disability and bi-polar) learned about the employment resources available at the One-Stop. Using these resources, he found a job posting, applied and was offered a position doing office work at a consulting firm.

	
	· Pauline Aughe (P: 408-774-5417  /  paughe@novaworks.org): In collaboration with the Youth Office, I assisted a youth with a nonverbal learning disability (male, 18-years old).  The Youth Office case manager, the client, the client’s mother and I met to help them understand the resources available to the client if he chooses to use them.  This helped ease the mother’s concerns and helped the client see his options.  I was also able to advise the case manager on appropriate behavior and resources she can use to better serve her client.  Currently, the client is enrolled in the summer program, gaining paid work experience at a county park and is learning job skills through a series of workshops.

	
	· Jana Overbo (P: 415-431-8700  /  joverbo@picsf.org): I worked with a man who had a long term progressive diagnosis who had worked at home mostly in self employment. He now wanted to look for work outside his home but had trouble walking long distances and had missed several job interviews due to not being able to get around. He had never considered a wheelchair because he felt it would be depressing and access at his house for a wheelchair would be difficult. He also did not have many resources on looking for outside work since he had always worked at home. His wife contacted me after seeing my flier. He and I came up with a number of strategies including 1) Consider trying an “electric scooter” to use for long distances. It would easily go in their mini-van and he could keep the scooter parked in their garage avoiding the access issue. He really liked that idea so I gave him tips on getting a scooter on medical. I also told him about the job listings and other resources at the One Stop and encouraged him to try it out. I told him to ask One Stop Staff for assistance if anything was not accessible to him and to let me know if he had any problems.  I also recommended that he check out the Independent Living Resource Center for advice and workshops so he could keep as much of his benefits as possible. He was really happy with all of this info as he had been frustrated trying to put it all together himself.

	
	· Jana Overbo (P: 415-431-8700  /  joverbo@picsf.org): On a request from the Mayors Council on Disability I met with a young woman with a significant disability who wanted to work in media related work. Since I am a disabled wheelchair user and myself worked in TV production at the CBS affiliate in SF. This was a great fit. This young woman had never heard of a One Stop. She was very shy and needed major work on her resume and cover letter. She does not have her own access to email so I helped her set up a yahoo.com free account so she can get and organize her job info  and can access it while at a One Stop. She also needs a lot of peer support. I hooked her up with a local media related disability advocacy group where she can meet other disabled people trying to pursue media related jobs. I referred her to the Independent Living Resource Center so she could explore ticket to work and we are meeting in person so I can guide her from there. Without all of this information and service coordination she would have no chance to succeed in media.

	
	· Robert Van Fleet (P: 707-445-7848  /  RVanFleet@co.humboldt.ca.us): A 40 year old female with an acquired mobility impairment consulted with DPN on getting accurate information on effects of earnings on benefits (SSDI), resume development and ways to proactively negotiate accommodations with a prospective employer to preempt concerns the employer might have regarding productivity, safety, etc. She was successful in getting the job, which met her specifications for part-time work and accommodations for her mobility and stamina needs.  

	
	· Robert Van Fleet (P: 707-445-7848  /  RVanFleet@co.humboldt.ca.us): A 47 year old provider of services to people with disabilities experienced a stress-related episode of psychiatric impairment, which precluded his continuing his previous employment. He consulted with DPN on resume design, tapping the hidden job market, WIA-funded services and general encouragement for change in his career path. He is not yet re-employed but DPN has spoken with a prospective employer who indicates that he is a very strong candidate for a job they are soon to fill.

	
	· Lloyd Saposnek (P: 714-241-4932  /  lsaposnek@cccd.edu): A 60 year old Caucasian single female who had a stroke three years ago and has a minor hearing impairment due to the stroke wants to teach a course on Political Science at a college.  She has a PH.D from USC in Political Science and has taught in the past as a college instructor.  Currently she is seeking any teaching job but due to the unstable budget, college hiring vacancies are extremely slim and competitive.  She is receiving SSDI but doesn’t make enough to cover all the bills.  The accommodations needed for work are minimal dependent upon the job position.  The barriers she is encountering are age discrimination and budgetary constraints.  I met with her and discussed the work incentives, job leads, interviewing skills, and outside resources that could assist her such as an employment network.  I referred the client to a number of education employment search engines and discussed possible avenues for networking and obtaining information on job openings.

	
	· Lloyd Saposnek (P: 714-241-4932  /  lsaposnek@cccd.edu): A 21 year old Caucasian single female who has Cerebral Palsy and Bipolar Disorder is seeking a job so she can become self sufficient. She currently receives SSI (around $770), lives in a location that lacks adequate transportation making her rely on others to transport her, and is encountering self perceived discrimination based on her disability.  In the past, she was a ward of court until the age of 18 and has in turn lacked support system.  Her previous work experience is limited to retail, and she has not worked for over 3 years.  Due to physical limitations, she cannot continue with retail.  Also, she had a recent injury from car accident that aggravated her back problems which makes her unable to stand for long periods of time.  She has mobility and hand/eye coordination difficulties.  The disability is visually apparent and she feels this inhibits some employers from hiring her.  Her inconsistent housing and lack of reliable transportation have made employment difficult.  She also lacks interview experience and was referred to attend the One-Stop Center interviewing workshop but unreliable transportation has made attendance difficult.  She has tried to enroll in college on various occasions, but has dropped out numerous times.  Her major concern is about working and loosing benefits.  She expressed the need to obtain further training and has an interest in occupational therapy.  I referred her to the Abilities Expo where she received information from the Dayle McIntosh Center, Department of Rehabilitation (DOR), Social Security Administration, Cerebral Palsy foundations, and other disability resources.  She has completed paperwork with DOR, and they are assisting her with training and housing.  She has expressed that as soon as her housing and transportation have stabilized, she would like to continue coming to the One-Stop for services.  She is a possible candidate for Union Bank pilot project.

	
	· Jean Nelson (P: 760-631-6150 X 322  /  JeanN@workforce.org):  I assisted a One Stop male customer with schizoaffective disorder this month by effectively communicating with various parties including his case manager, his employer, the Dept of Rehab and a local community agency.  It was reported that the client exhibited inappropriate behavior in the presence of the employer’s customers.  The employee was complaining that he was being verbally harassed which was the cause of his escalation at work.  However, the employer reported that there was no substantial evidence for such accusations.  This was a situation in which the Navigator was required to use a strong degree of discernment and balance between assisting the customer, but also maintaining a positive relationship with the employer.  Throughout this time, I was maintaining constant communication with all interested parties.  While the employer agreed to retain this individual for a couple more weeks, the client was eventually terminated due to continuation of inappropriate behavior.   The successes which can be identified throughout this scenario include:  1) ongoing assistance with client: he has followed through on the DPN’s referral to a mental health clinic for re-evaluation of further treatment.  2) continued positive relationship between the employer and the One Stop,  3) a stronger relationship with Dept of Rehab;  note:  the Rehab Counselor expressed his deep appreciation for the DPN’s professional level of involvement and stated that he was very impressed of how the DPN handled the situation, and 4) stronger relationship built with One Stop staff.  

	
	· Jean Nelson (P: 760-631-6150 X 322  /  JeanN@workforce.org): A senior citizen customer, 82 yr old, with a disability came to orientation needing help with skills training and employment, as she is unable to make her bills.  She has taken the Self Esteem/Stress Management workshop here at the ONE-STOP.  She is signed up for a computer basics class and I have referred her to the Senior Community Services Employment Program.  They assist seniors in obtaining employment and offer a partial wage to the employer to get them started.  This individual thought all was hopeless for her at her age, but she has a can do attitude.   She came here for help and is getting it, with the help of the Navigator Program.  

	
	· Christie Randt (P: 760-738-0274.  Christie@workforce.org): A client came in and had some questions regarding mental health resources and her social security. She has been trying to get on benefits for a while and has not been having much luck. She is also trying to get work but cannot do so until she is stable with her medication. She reported that she has borderline personality disorder and depression but has no way to pay for medication at this time as she has no insurance. I referred her to the wellness center at Interfaith Community Services for an evaluation and for assistance to become stable on her medication. I also was able to refer her to the BPAO, Project Independence, to look into her social security situation and to see how she could help her out. Finally I referred her to a VR representative to see if she was also eligible to receive any of the DOR services for her disability. She is now on her way to receiving services and back to work.

	
	· Christie Randt (P: 760-738-0274.  Christie@workforce.org): A gentleman came into orientation and asked to speak to someone who worked with individuals with disabilities. I was glad to sit down and talk to him and I found out that he used a cane to help him walk due to a spinal injury he had received years before. He is in the construction industry and is looking to work as a construction supervisor or sales type job in the concrete business. His main concern however was advice on trying to dispel the concern when employers first see him and his cane. They get his resume and want to interview him and then they see his cane and his age and they never return his calls. We sat and talked for a while and we were able to give him some tips on interviewing and how to accentuate his positive attributes that he has to bring to the table, rather than focusing on his disability. We also signed him up for an interviewing class so he could get a little more work and really see himself, since it is done on tape.

	

	Colorado Workforce Development Council
	· Cindy Dugan (P: 719-254-3396  /  cdugan@cwfc.net):  Mr. W.,  A 45-year-old white male with a learning disability, came into the Workforce Center wanting work as a truck driver.    Mr. W. did not have a CDL or truck driving experience.  After an assessment, he was enrolled in the CN program, and referred to Rocky Mountain SER (WIA Provider).  Though Rocky Mountain SER usually only pays $1,200 of general tuition assistance for clients, Mr. W.’s tuition to attend truck driving school was $1,600.  Rocky Mountain SER paid this amount.  Mr. W. was able to attend truck driving school and passed his written exam, but failed his driving test.  The truck driving school contacted Rocky Mountain SER requesting an additional $750 for an extension in preparing Mr. W. for his driving test.  After this accommodation was made, Mr. W. successfully passed his driving test and has now acquired his CDL license.  He has since gained some experience with a temporary, paid truck driving position to the West Coast.  Obtaining his CDL license is a significant accomplishment and gaining driving experience enables Mr. W. to apply for and obtain truck driving positions nationwide.   

	
	· Cindy Dugan (P: 719-254-3396  /  cdugan@cwfc.net): A 50 year-old Hispanic male  (Mr. A.) who has been paralyzed from the neck down, since the age of seventeen attended a local disability group (S.T.E.P.S) meeting during which the Disability Program Navigator presented information about Colorado Workforce Center and Navigator Services.   Mr. A., who is an SSI recipient, came into the Workforce Center, was enrolled in the CN program and is currently receiving Navigator services.  He was orientated to the assistive technology in the Workforce Center and the Navigator assisted him in using Dragon Naturally Speaking voice recognition, dictation software to work on his resume.  Though being paralyzed, Mr. A. has limited use of his arms and with the use of tools he can grasp in his fists, he is able to type to correct the errors that the dictation software makes in recognizing spoken words.  

During his visit with the Navigator, Mr. A. shared that in the past, he had been an Avon representative for approximately two years, but had stopped because his friends ridiculed him.  Mr. A. also stated that the money he earned through Avon sales was the only work he has done that ever put any money in his pockets.  Mr. A. said that maybe he would check into becoming an Avon representative again. The Navigator encouraged Mr. A. and advised that he shouldn’t let what other people think or say interfere with his productivity. Mr. A. has since scheduled an appointment with another Avon representative to find out what is involved in getting started again.  Since Avon customers usually write down their own orders, Mr. A. would only be responsible for making brochures available to customers, placing and delivering the orders.  Mr. A. uses a wheelchair and would be able to make the deliveries.  The Navigator plans to attend this meeting to assist with the details.

	
	· Dianna Haas (P: 970-867-9401 ext, 22  /  dhaas@cwfc.net): A seventy-two year old male with significant hearing impairment sought employment service through the Workforce Center.  Staff person referred to DPN in frustration and with skepticism about assisting with employment due to age and level of hearing impairment.  Together, staff and DPN were able to contact his daughter to help understand his skills and financial situation, developed a system of written communication, and referred to BPAO for clarification of benefits and limits.  Staff person arranged an interview at McDonalds and he was hired PT.

	
	· Dianna Haas (P: 970-867-9401 ext, 22  /  dhaas@cwfc.net): An 18 year-old male high school student with a mild developmental disability came into the Workforce Center with his step-father to find out how to gain employment.  His step-father was completely unaware of the help the high school, community center board, and VR could provide.  DPN contacted all involved entities to educate and coordinate an employment plan.  The school helped to prepare him for work and found a job coach who worked well with him, the VR provided career counseling and planning and funds to pay a job coach, the community center board found him not eligible (but at least we knew his status), and Workforce staff person found him a realistic job.  This was quite an effort and we all struggled to stay in contact as distance was a major barrier in this situation.  He is, however, employed.

	
	· Dale Ann Suckow (P: 970-249-7783, ext. 31  /  dasuckow@cwfc.net): A 47 year old male with back and knee injuries was referred by WFC front-line staff.  This gentleman had always worked as an automobile mechanic or truck-driver, and simply could not envision himself in another line of work.  He had been living with a relative but a disagreement resulted in him being thrown out and now had no place to live.  I assisted him in making application for SSDI, HUD housing, and notifying Human Services of his change in circumstances.  I also assisted him in utilizing the Choices program.  Through that process, he discovered an interest in real estate appraisal.  Human Services determined that he now qualified for a considerably higher amount of financial assistance and food stamps.  HUD housing resource put him on “preference status” due to being homeless; he now has short-term housing while awaiting an apartment.  I referred him to training where he is working toward his goal of becoming a real estate appraiser.    

	
	· Dale Ann Suckow (P: 970-249-7783, ext. 31  /  dasuckow@cwfc.net): A 55 year old male with diabetes and a back injury resulting in herniated discs and neuropathy was referred by the Social Security Field office.  He has always worked as a truck driver but is medically advised that he can no longer do so.  Limitations include no excessive bending or heavy lifting.  He can sit for 2 hours at a time; then must be able to walk around.  He takes medication for back, shoulder and arm pain.  Client receives SSDI and lives in a public housing apartment complex.  He stated that he wants to work, but probably could only do so half-time and he is fearful of risking his SSDI income and health benefits.  I encouraged him to complete the Choices Program, which not only helped him to consider other areas of work, but was also his first experience on the computer.  He later remarked that he was now finds computers less intimidating.  I scheduled him to meet with the BPAO to explore his financial options.  I also referred him to Rocky Mountain SER for application to the OJT program for persons 55 and older.      

	
	· Chloe Wiebe (P: 970-247-0308 ext 228  /  cwiebe@cwfc.net): Because of a group effort between SW Mental Health and the navigator, a mutual customer is now working as the Program Coordinator for the Older Individuals that are blind.  This individual has fought with manic depression for many years.  She has had several jobs and has gone to several counselors to try to help her deal with her disability.  Recently, she completed the “Success for Addressing Multiple Barrier” class put on by SW Colorado Mental Health Center and feels that has helped her immensely.  She can now deal with the little things instead of breaking down & crying and not being able to do anything else.  Good collaboration has allowed this help to be available to her.

	
	· Chloe Wiebe (P: 970-247-0308 ext 228  /  cwiebe@cwfc.net): Collaborating with the Pinon Project has allowed a homeless 41 year old gentleman with epilepsy to obtain his GED and get computer training.  He has been a mason all of his adult life, working for a friend who knew he had epilepsy & knew what to do when he had a seizure.  On September 11, 2001, he had a seizure that broke his back in three places.  This has prevented him from doing hard labor work.  He is starting business classes at the Vo-Tech and has a place to stay and transportation arrangements made thanks to the help of the Pinon Project.

	
	· Allison Hamilton Johnston (P: 970-945-8638  /  ajohnston@cwfc.net): I began working with a 57 year old female with a bi-polar disorder and ADD who was receiving regular Workforce Center services but the Workforce staff did not feel as though they could give her all of the services she needed.  She was then referred to me. She was easily confused, frustrated, distracted and had short term memory loss.  She had just been released from a mental health facility and was living at the transitional living center.  It was a requirement to be employed to be able to stay at the transitional living center.  She was also having trouble paying for her medications.  I referred her to Catholic Charities, the Special Services Woman’s Grant (through the local mental health agency), HUD, Vocational Rehabilitation, and Social Security.  She was having issues filling out all of the required paperwork for the agencies I had referred her to so the transitional living center counselor contacted me to see if I could assist.  I met with her and the counselor several times at the center to assist with paperwork and answer additional questions.  After she felt she was stabilized enough to look for work we worked on a resume and discussed interview tips.  She needed a job with repetitive actions and low stress.  There was a local restaurant that was opening with positions she was interested in.  I referred her back to the Workforce Center and a one-stop staff member did some job development for her.  When she received the job at the restaurant making $8.00 hour working 25-30 hours a week.   I met with the employer and we discussed accommodations – which were that she needed additional training and directions in writing.  After 2 months of taking food out to customers and cleaning tables she was promoted to Assistant Shift Manager making $10 hour.

	
	· Allison Hamilton Johnston (P: 970-945-8638  /  ajohnston@cwfc.net): The Workforce Investment Act (WIA) case manager referred a 20 year old male with Autism to me for assistance.  The case manager had used up the allotted money for the program and felt as though her client could use additional assistance.  I met with him and his father.  His father needed him to get a job to help out the family but his father was not interested in “government handouts”.  We discussed SSDI and I gave his father the Social Security Red Book and referred him to the BPAO.  I also referred him to Social Services for AND, Medicaid and food stamps and Mountain Valley Development Services for a job coach.  I later met with the WIA case manger his father and him and they had decided to apply for the services I informed them of.  The WIA case manager was trying to get him a job at a local hardware store.  We discussed job searching, filling out applications, and interviewing.  The WIA case manager continued the training.  He then went out on his own because he said he felt more comfortable filling out applications and got his first job as a dishwasher making $6.50 hour starting with 15 hours a week.   

	
	· Debbie Zissoff (P: 719-275-7408 ext 103  /  dzissoff@cwfc.net): A client with several mental and physical disabilities has completed the Job seeker workshops, provided at the WFC, recreated his resume, and participated in mock interviews.  Being unemployed for over 10 years, he first needed to gain some basic job seeker skills.  He attended the job fair and had interviews on-site.  He felt confident in his performance for the first time in many years. He was feeling financial pressure and decided to apply for SSDI.  He was successful and is now receiving benefits and was referred to the BPAO for information about how employment may affect those benefits.  He completed the Choices Career Assessment to explore new career options. He would also like to complete new training since the field he has worked in the past is too physically strenuous.  He was referred to DVR for orientation and new training options.  This client is a success story because he is completing every task and moving to the next step on the latter of career exploration with the help from various resources that he may not have known about if it weren’t for the Consumer Navigator position.

	
	· Debbie Zissoff (P: 719-275-7408 ext 103  /  dzissoff@cwfc.net): A veteran, with a new disability, needed extensive assistance.  He lost his job because of the inability to work at high altitudes.  His prognosis is not finalized; he is in the process of medical testing to determine his limitations.  He needed unemployment information, transportation assistance to his doctor’s appointments, career assessments to help him find out his transferable skills, retraining options, basic needs assistance from DHS, and VA benefits information through the LVER and CVSO.  When I first met with the veteran, he was very distraught and depressed about his diagnosis.  Being able to provide him with many resources to support him during this transition period not only relieved a lot of stress, but also encouraged him with a hope for his future.

	
	· Chris Salazar (P: 719-589-5118  /  csalazar@cwfc.net): I have an individual with a disability that hampers him from being a social lite. He begged me all year to find him a job outside and doing stuff with nature. He is currently a junior in high school. His teachers and parents knew that this is something he would not be able to do, because it is away from home and parents. My philosophy has always been to never deny anyone the opportunity to try. I was able to locate a job with the Colorado Conservation Corp doing trail maintenance and camping and hiking. I notified the teacher’s and parents that he could have the opportunity to do this and if we all are going to be a barrier than we will never know how or what he could succeed at. I convinced the parents and he was excited and all out for it. He went on his new job and camped out for 2 days. He started getting attacks due to his disability and was unable to finish his job. The point here is that he didn’t fail, but succeeded on climbing his stairway to his new life. He said sorry to me, and I said why be sorry! Just because you couldn’t do this one job doesn’t mean he can’t find one that will suit him. One thing you have showed was that you are not afraid to try!

	

	Delaware Workforce Investment Board
	· Merle Murray (P: 302-761-8094  /  Merle.murray@state.de.us): A client that was seeking a training program who had a disability was unable to participate in the One-Stops training program.  After he met with a counselor he did not qualify based on the fact that he would not be able to successfully complete the program.  I met with him and was able to come up with resources for a school that provides instructional programs that would meet this individuals needs. I was also able to come up with funding sources for the client to have the services paid for.  The client was given the information.

	
	· Merle Murray (P: 302-761-8094  /  Merle.murray@state.de.us): I continue to inform the one-stop staff of accessibility issues at the one-stop, etc.  By doing so, individuals have been able to come into the one-stop and use our services without a direct referral to me.  This has helped individuals with disabilities by allowing them to be served as would any other individual entering the one-stop.

	
	· Anthony Francioni (P: 302-453-4350 ext. 209  /  Anthony.Francioni@state.de.us): I was able to assist an employment specialist (ES) who was working with a client who had hearing disabilities. He was interested in job training to work in an office environment. Since the One-Stop did not provide the training he needed I used some resources and connections with my lead navigator to find some agencies that could help him.

	
	· Anthony Francioni (P: 302-453-4350 ext. 209  /  Anthony.Francioni@state.de.us): I was able to assist a client from VR who needed many resources while attending job training. This client needed help with finding job accommodations due to the physical condition of his knees. I also provided him with information on unemployment, financial assistance, and gave him information on the Social Security field office because he was interested in applying for SSDI.

	
	· Cassandra Stroude (P: 302-739-5473  /  Cassandra.Stroude@state.de.us):  Client who is deaf gained additional leads on potential military resources when after asking her questions, it was found that her husband is in the military and therefore would have access to various military benefits.  She was referred to a Veteran Specialist who gave her additional resources and leads on employment due to both her disability and her military connection.

	
	· Cassandra Stroude (P: 302-739-5473  /  Cassandra.Stroude@state.de.us):  Client with visual impairment was not able to register as he could not see the registration screen appropriately due to his Visual Impairment.  I was able to set him up to register at the Accessible Work Station where he was then able to register independently as does everyone else who enters the one stop.  The client was ensured that the One-Stop is readily available and fully accessible to his job search needs.

	
	· Lisa Brack (P: 302-856-5230  /  Lisa.Brack@state.de.us):  I met with a lady who was referred to me by VR.  Her diagnosis was MS.  After talking with her, I found that her only barrier to employment was the fact that due to the MS, she was always very tired, and unable to be productive during the day (unable to perform suitable gainful activity).  Apparently her doctor had prescribed her Provigil last year to help with the "tiredness".  Unfortunately, Medicaid does not cover Provigil, so she has been without.  When she came in she stated she didn't have a resume -- so I set her up in the resource room, had her start her resume independently - and then I started doing some research on the Provigil.  I was able to find the website and learn about a "reimbursement assistance" hotline for Provigil.  Unfortunately, since she has insurance (Medicaid) - she did not qualify.  So, I contacted the company and was told that if her doctor still felt that she should be on the medication, that she could contact the Provigil hotline, give them the necessary information regarding her diagnosis, and the need for the medicine, and then the Provigil company would actually file an appeal with Medicaid on behalf of the client - and would do all of the follow up as well.  This client had told me that she would be meeting with the Dr. in the afternoon -- so I went ahead and typed a correspondence to the Dr. regarding the information I had found and attached printouts of the website for his information.  I also gave the client a copy of this info, and made a copy for the VR counselor along with completing a whole page of "case notes" for his file.  Within 1 hour, we had completed all of the above.  The client came back that day after her appointment and said that the Dr. was very pleased with the research and that he would be contacting the drug company.  So, hopefully this will work out for the client.  I told her that if the appeal attempt was unsuccessful with the support of her doctor and the prescription company, that she could come back and we would try other resources.  Although there is no direct employment involved in this example --this lady would have to wait 60 days to hear back from VR about approval for services.  It may only take 30 days for her to possibly be able to receive the medication -- thus eliminating her only barrier to employment, and hopefully having her gainfully employed prior to a response from VR.  

	
	· Lisa Brack (P: 302-856-5230  /  Lisa.Brack@state.de.us):  I am working with an employment specialist to assist in finding employment for a client who has Autism.  I was able to obtain a "Certificate of Disability" for this individual so he can apply for Federal Jobs under a Schedule A excepted service hiring authority status.  This will allow him to apply for certain positions "non-competitively".  Unfortunately we were unsuccessful in finding positions that were consistent with this client’s background.  Maggie Leedy from Maryland was very resourceful and informed the DPN leads during a conference call about the Department of Homeland Security hiring persons with disabilities.  After I reviewed this information, I moved further into researching available positions.  This client found two positions that are consistent with his abilities and last week he was able to finish his pre-screening application.  He should hear by the end of this week whether or not he qualifies for either position for which he showed interest.  Hopefully he is one step closer to finding suitable gainful employment due to collaboration with other Navigator states, and sharing my information with one-stop employment specialists/counselors, etc.  

	

	Florida Agency For Workforce Innovation
	· Shanti Aaron (P: 305-594-7615 ext. 296  /  saaron@southfloridaworkforce.com): A forty-something year old single woman who recently moved to Miami came in to utilize the service of the One Stop.  She shared documentation with me on her Mental Illness, which is being kept under control with medication.  She utilized Core Services, Job Search and Labor market information and also participated in the Professional Placement Network.  In May she was able to secure a full time position at a Natural Foods distributing company as a Bookkeeper.  At last report she is doing well on the job.  With the help of the Job Information System and the support of the Professional Placement Network, as well as some Job Counseling that the Center provided aided greatly in this lady’s finding a job quickly.

	
	· Shanti Aaron (P: 305-594-7615 ext. 296  /  saaron@southfloridaworkforce.com): A 30 year old woman who is Spinal Cord injured with resulting Paraplegia had been receiving Core Services at our One Stop for about five months.  She had received many job referrals for job interviews.  Then finally she was able to secure a position as a Nail Tech. at a beauty salon with the help of one of the Job Placement Specialists on staff.  This young lady had received independent training as a Nail Tech. and the One Stop staff through their contacts was able to promote her to an employer that valued her services.

	
	· Freda Mays (P: 407 235-1506  /  fmays@goodwillcfl.org): Twenty-one year old deaf, black female moved to Florida less than one year ago from Georgetown, Guyana.  This young lady has no competitive job experience and has a very hard time reading lips.  DPN worked with this customer for over three months before an employer decided to give her an opportunity to work in one of their restaurants in food prep.  Though this is a part time job, this young lady is thrilled that someone finally gave her the opportunity to prove herself.

	
	· Freda Mays (P: 407 235-1506  /  fmays@goodwillcfl.org): Fifty year old white female diagnosed with Lupus and also had a heat stroke in 2003 was serviced in the One-Stop for assistance with a utility bill and for employment.  She was given several community resources to assist her with her utility bill and several sales job leads.  Her last job was working as a car saleswoman until she had the heat stroke.  She could no longer work in heat but still desired a sales job where she could make commissions.  After 3 months of working with this customer she finally secured a sales job with commissions that she was very happy with.  

	
	· Freda Mays (P: 407 235-1506  /  fmays@goodwillcfl.org): Fifty-six  year old male suffered a stroke 10 years ago and heart by-pass four years ago was serviced in the one-stop career center this quarter seeking computer training that would enable him to re-enter the workforce in the clerical field.   His background was sales but stated that a sales job would be too stressful due his current condition.  He already had some knowledge and experience with computers and clerical duties.  The one-stop was unable to provide this training for this customer.  DPN sought out other avenues and referred him to an outside program that accepted him with no cost to this customer.  This customer is very thankful and feels very hopeful about his future.

	
	· Emma Eldred (P: 352-873-7939 X234  /  eeldred@clmworkforce.com): To achieve equal access in the One Stop centers, we must ensure that qualifying individuals can “comfortably and efficiently” use our services and participate in our activities. This approach to making facilities, information, and activities accessible is very important to CLM Workforce and to the Disability Navigator initiative. In response to recent accessibility surveys of our One Stop centers, we have restructured our parking lots and installed four automatic door openers. In another example, the One-Stop Workforce Connection has purchased a Telecommunications Device to accommodate hard of hearing/deaf individuals who need to contact employers via telephone and check on the status of their job consideration. These are just a few steps the Disability Navigator initiative has supported.

	
	To further demonstrate our commitment to providing equal access to One Stop services, let me tell you a story. There is a deaf individual who stops by the One Stop frequently, job searches on the Internet, completes cover letters, and faxes his resumes to different employers. Missing from his job search was follow up contact with employers about job leads. This customer could not follow up with employers because he was deaf and could not use the regular telephone to communicate. As a result of this job seeker’s frequent visits, combined with those of other deaf/hard of hearing individuals and the Disability Navigator Initiative, we purchased a TTY. This device is located next to the other telephones and we have trained the lead Disability Specialist at our main One Stop to work with deaf/hard of hearing customers. Now individuals with this particular need can use our services at ease and feel confident they are on a level playing field with our other customers in their quest for employment.

	
	· Emma Eldred (P: 352-873-7939 X234  /  eeldred@clmworkforce.com): As with other One Stop Centers, we have a full range of services including core, intensive and training. Specialized programs through various service providers include training services for qualifying customers. One such program is Project Youth Connect. This program serves out of school, WIA youth seeking skills and support in their job search. The Center for Independent Living (CIL) is a strong partner with the One Stop and refers many people with disabilities for employment assistance. CIL recently referred a customer to Project Youth Connect. However, the student did not qualify because he was still in school. But, the One Stop has a wide variety of programs and services in its system. The Project Youth Connect staff member assisted the student with his part-time summer job search. The student used the resource room to search for jobs, learned how to ask for referrals, and requested an interpreter. Without the strong partnerships of organizations like CIL, fewer individuals with disabilities would utilize the One Stop Centers. Partnership efforts like this are providing people with disabilities critical support and assisting them in their job search.

	
	· Venessa Fairbairn (P: 904 213-3800 Ext. 2001  /  vfairbairn@worksourcefl.com): An applicant with a disability and a recent discharge from jail for a felony received a Ticket to Work in the mail and chose Work Source as their EN. We referred Our Center (Gateway) Disability Specialist worked with the job seeker to identify barriers to employment and steps to self sufficiency.  The job seeker received payroll administration training while incarcerated.  Our Specialist helped him create a functional resume, gave him information about disclosing his disability and how to effectively discuss his felony conviction.  Within one month, the job seeker found full time employment in his field of payroll administration.  After 90 days the job seeker will be eligible for a complete benefit package.  Our Disability Specialist is staying in contact with the job seeker for moral support.  The customer is currently earning $9.00 an hour and working 37 hours a week.  The company he is working with is a staffing agency. His performance in all areas has been excellent and it appears he will go on a permanent status with the contract within the month.

	
	· Venessa Fairbairn (P: 904 213-3800 Ext. 2001  /  vfairbairn@worksourcefl.com): As a result of our outreach, a person with a long term severe mental health disability (she does not receive SSA benefits) and arthritis in her right arm has been using our core services at the Beach Blvd. Center.  Due to her very weak interpersonal skills, she always appears angry and cynical. I have spent several appointments and phone calls coaching her on interviewing, attitude and disclosure rights under the ADA.  Our core staff has helped her with updating her resume into a functional format (her employment history has been unstable); employment leads and job fairs as well as interviewing practice.  This person has had a VR case open for years and has gone through several SE programs.  Due to her educational background, she tends to find employment, but then has a difficult time keeping.  I helped her by contacting VR and advocating for her case to be reopened.  She as a new VR counselor who has referred her to Goodwill for SE and will look into retesting her to see if ADD is an issue for her as well.  I have been in touch with Vystar, a large employer who is committed to hiring people with disabilities.  She had one interview that went well and she is waiting for a second interview as well as the intake process for a job coach through Goodwill.  The attention she has received from WorkSource has reinforced positive interactions, and we have seen a change in her attitude and her neediness has been reduced as well.

	
	· Gracie Lipps (P: 386 755 9026 X3119  /  gelipps@flcrown.org): Male, early 20’s, uses wheel chair, receiving SSI and SSDI, using Voc. Rehab for schooling and services,  finishing college degree needed housing and home care.  Was able to refer to housing solution and possible payment that neither the student nor the parents had thought of and was able to connect them with local agency to help with home visits to ensure proper medical care for student.

	
	· Gracie Lipps (P: 386 755 9026 X3119  /  gelipps@flcrown.org): Woman, early thirties, dual enrolled, vocational rehab and WIA training so she could reach her employment goal. Voc Rehab was providing needed rehabilitation and needed equipment.  She was receiving SSDI and was WIA eligible.  WIA was able to pay for schooling so she may attain her employment goals.

	

	Illinois Department of Commerce and Economic Opportunity
	· Rebecca Bruns (P: 217-278-5700 Ext. 205  /  Rebecca_bruns@yahoo.com): A student who attends the University of Illinois called me to RSVP for the employment forum. She told me that she was very eager to participate in our forum because she is doing a project for her Master’s degree on ‘Transitioning Students with Disabilities’.  She explained that although she is sure there are many resources available to people with disabilities, most people aren’t aware of them.  Her idea was to write a transition plan for students with disabilities transitioning out of school and into the work world.  After attending the forum she came up to me and said that she was so glad she came because she had no idea that there was such a service as Benefits Planning and that she will definitely take advantage of the service.  (Our BPAO did a workshop on Benefits Planning.) She was amazed that she was NOT aware of this and was going to make sure all her friends knew about it as well as write about it in her transition plan.

	
	· Rebecca Bruns (P: 217-278-5700 Ext. 205  /  Rebecca_bruns@yahoo.com): There was an individual who was Blind that came in to the IETC with his son.  His son was here for an appointment with a WIA counselor to learn about WIA services.  I happened to be out front in the lobby when they came in so I approached the individual who is Blind and asked him if he needed any assistance.  He said to me “Oh, you can’t help me.  I haven’t worked since 1971; that is when I went Blind.”  With that I started telling him about the services and equipment we had here and that we could help him.  He was thrilled!  By the end of the meeting I had him on a computer with a talking program (he had never even seen a computer before!) so he could learn about the IETC services available to him and he set up two appointments; one to see a VR counselor and the other to see a WIA counselor.  (He wanted to see what his options were!)  His dream was to own a small business so I also put him in touch with the IETC Job Club Coordinator to learn more about a money management/asset building workshop we were hosting here.  (After completion of this program they will give you $2000.00 in matching funds to help you purchase an asset; in this case a business.)

	
	· Christy Herzing (P: 618-244-1700 X7231  /  christyherzing@mantracon.org): Our Vocational Rehabilitation office and our WIA office are co-located in our center.  So in different instances we will have a Vocational Rehabilitation counselor referring a customer down to the resource room.  One particular customer came in on his own to do resume work and get on Illinois Skills Match.  To my knowledge, he now works with both the Vocational Rehabilitation Counselor and a specific WIA counselor whenever he comes in.  For our One-Stop this is definitely a step in the right direction, having the departments work together with a client.

	
	· Lakeisha Adams (P: 618-271-7750 ext. 249  /  ladams@igd.org): A client who is vision impaired was introduced to new occupational opportunities to offset her current lay off.  

	
	· Lakeisha Adams (P: 618-271-7750 ext. 249  /  ladams@igd.org): I continue to refer occupational opportunities to a current client on an ongoing basis to provide him with better options for his educational background.  

	
	· Karen Wordelmann (P: 217-524-5996  /  kwordelmann@yahoo.com): A female, age 51 who has developed a visual impairment, needed training on the JAWS software to retain employment.  Her training was paid for by the Workforce Investment Act (WIA).

	
	· Karen Wordelmann (P: 217-524-5996  /  kwordelmann@yahoo.com): A male, age 43 with a hidden disability, required assistance with his search for employment and was referred to Emani where he attained a full-time position as a cashier.

	
	· Earl Jordan (P: 773-538-5627  /  ejnavigator@yahoo.com): A client that had taken the TAP test to assess her educational level for admission into the WIA training programs offered had noticed that there was a severe drop in the score she had received in relation to the score she received on the test she had taken before(without studying). After looking into the matter and closely studying the test, I noticed that the sheet that was used to score the test and the answer sheet had somehow shifted when the client had taken the test and therefore had incorrectly mis-scored some of the clients’ answers. Therefore not giving her credit for some of the answers she had answered correctly. I am sorry to say the client, after reviewing her test, still did not have scores high enough to enter the training program. But she did improve drastically from the score she received before and is now studying for her next test.

	
	· Earl Jordan (P: 773-538-5627  /  ejnavigator@yahoo.com): A client with a hearing impairment had contacted me inquiring about employment services. After speaking with her I realized she did not qualify for the WIA services at Mid South but she did have a ticket to work. After doing research, I found an employment network that could work with her to achieve her employment goal. After referring her I realized there was a problem with the communication. For some reason the client was not receiving any returned messages from the EN. After following up with the EN I found that the EN was not aware that she had a hearing impairment and had returned her messages but could not leave her messages because she had no voice mail. After informing the EN of her disability they were able to correspond with one another via email/TTY. She is now enrolled in their program and is receiving services

	
	· Sally Richards (P: 847-978-9006 TTY  /  sallyr@arlingtonheights.ietcnetwork.org): Individual was referred by ORS. Client came to the Arlington Heights One Stop. AbilityLinks and Employability assisted the identification for a job. Jobseeker needs more basic job search skills so at the Arlington Heights One Stop and through the DPN teaching efforts the client is receiving further job readiness skills and confidence. He has applauded our efforts and commented to ORS.

	
	· Sally Richards (P: 847-978-9006 TTY  /  sallyr@arlingtonheights.ietcnetwork.org): The job seeker was interviewed twice by the staff at the Arlington Heights One Stop for a position at our location. Another applicant was chosen. Transportation is an increasing challenge at our site that needs a solution at our site so I am presently working with this jobseeker through the e-mail. Gave extensive sites:  Employment Resources for the Disabled (http://www.rileyguide.com/abled.html), Job Accommodation Network  (http://www.jan.wvu.edu/links/employ.htm), and AbilityLinks.org, which  is an excellent site.  Highly recommend posting on AbilityLinks site. They deal exclusively with job seekers who have a disability. Networking is extremely important. They have a calendar section with many great events.  Talked with one of our Employment Representatives and she gave helpful feedback to the jobseeker who had been interviewed twice at our One Stop. While working with this jobseeker we can then use this feedback for future interviews.

	
	· Rose Marie Dominguez (P: 773-227-2049 ext 274  /  rosemariedominguez@yahoo.com): An older woman diagnosed with Bi Polar, Schizophrenia taking four medications has proven to be determined and motivated in seeking employment.  She went through the interview class at Mid-South.  She learned all the interview questions and interviewed almost perfectly and despite her hidden disabilities. She became so motivated that she went for her driver’s license and only missed one question.  She is moving forward and had the option to turn down a job offer from a hotel due to the logistics involved and felt she wouldn’t be able to deal with the task.  She is a faithful client and a very happy one at that. They will supply a job coach as well as a therapist to help her along her progress until needed.

	

	Iowa Workforce Development
	· Doug Keast (P: 515-281-9045  /  Doug.Keast@iwd.state.ia.us): One individual has had an objective of becoming employed as a free lance photographer in a region that does not have a Navigator located in a Workforce Center.  She was referred to a VR Counselor, and the Navigator supported the counselor’s advice to the job seeker regarding other steps the job seeker could be taking to support herself while developing skill and reputation that will support the individual in her chosen career.  Included in the support has been the connection with a BPAO professional who will assist the individual in understanding the impact of earnings on her benefits and assist her in managing her benefits as she begins employment.  In the past she has passed up employment opportunities because of lack of transportation and mixed feelings about being true to her ultimate objective of being a free lance photographer.  She has begun the process of getting her license and has access to a vehicle, and once she has completed her consultation with a BPAO person, will begin to seek employment, while at the same time taking steps to develop a career as a photographer. This individual is in midstream right now, but taking steps recommended by workforce partner staff.  

	
	· Paula Cox (P: 319-365-9474, ext 1212  /  Paula.Cox@iwd.state.ia.us): A middle aged woman has been working with DVRS for about 8 years, earning her message therapy credentials and licenses. As a former benefits planner, I had worked with her in understanding how self-employment would affect her SSI. As she has moved to owning her own studio, I was able to assist her with accommodation information and how to request accommodation for her Learning Disability and her licensure test. With-out her state license she would not have been able to practice in Iowa. She is now working on a PASS plan to leverage the assistance she received from DVRS in building her successful business.

	
	· Sheila Stoeckel (P: 641-422-1500  /  Sheila.Stoeckel@iwd.state.ia.us): I have worked with an individual for four years first as a Benefits Planner and I continue to work with him in my Navigator role.  He first started work in a sheltered work area and we got him started on our states Medicaid Buy-In program. He calls me each time he is considering a change in jobs, hours or just to make sure he is on the right track with his benefits. He informed me a month ago that he was going to take full-time employment, assign his “Ticket” and go off benefits.  He has been doing very well and myself and several others in the community have just nominated him for the Governor’s Award.

	
	· Sheila Stoeckel (P: 641-422-1500  /  Sheila.Stoeckel@iwd.state.ia.us): We have had a mass layoff by a business in our area that employs several individuals with disabilities.  I met and continue to meet with these individuals at their staffing or when they come in for unemployment and help to make sure they are filing their unemployment correctly and don’t need any assistance with the call-in process.  On Monday after their first time calling in I checked the system to make sure things were entered right when they called in.  Four of the individuals needed to make corrections before they could get an unemployment check.  We made these corrections and they received their checks.  We also assisted these individuals to register with Workforce to help with their job search.

	
	· Jimmy Weber (P: 712-233-9030 ext 1045  /  Jimmy.weber@iwd.state.ia.us): A middle-aged lady who was employed full-time in a sales position.  She had some job functions she was unable to complete without some additional personal assistive devices in a vehicle.  She needed to be able to get out into a larger sales area.  I made contact with her just in visiting at the mall.  I told here that she could get help in our office—probably through VR.  She came in, I referred her to VR, she saw them, got the AT she needed and this helped cement her position at work.  Without outreach—at the mall of all places—this is a collaboration that would not have happened.

	
	· Jimmy Weber (P: 712-233-9030 ext 1045  /  Jimmy.weber@iwd.state.ia.us): A gentleman who is in his early 30’s and had recently been discharged from a state prison came in looking for help. In addition he has a physical disability and no high school diploma. I visited with he and his fiancé about barriers to employment.  He self identified some of his barriers as being, lack of diploma/GED, disability, & ex-con status.  I agreed with him, and encouraged him to do what he could to remove barriers.  Since he couldn’t remove a disability or his ex-con status I encouraged him to visit with the WIA folks and go to the community college to work at first on a GED since this would be 1 barrier he could remove. He did and is soon to earn his GED.  Meanwhile, I encouraged him to apply for services through VR.  

	
	· Patricia Gaines (P: 712-242-2103  /  Patricia.Gaines@iwd.state.ia.us): Customer A is a 30-year-old single Anglo man who moved from California to Iowa after mother died and came to live with father.  He came to Iowa Workforce Development seeking employment as case manager.  He is disabled with cerebral palsy, which has been present since birth.  His limitations include: difficulty walking, standing, coordination, lack of muscle coordination, involuntary movement of head, hands and arms, and difficulty speaking for long periods.  He has been receiving SSDI on the basis of a disabled adult child drawn on his deceased mother’s account in the amount of $373/month and SSI of $154.50.  Customer A graduated from California State University/Long Beach in 2001 with a degree in Psychology.  Although he had extensive paid and unpaid work history but was unfamiliar with employers and job market in Iowa. Customer A was referred to Navigator from the League of Human Dignity (Independent Living Center).  He and his father came to the One-Stop while Ms. Sheila Stoeckel, Navigator and former Benefits Planner from Mason City was touring Region 13.  We all discussed his Social Security Benefits and additional resources available from Iowa Division of Vocational Rehabilitation Services and from Benefits Planning and Outreach Specialists.

	
	We agreed that the customer should be referred to Iowa DVRS and to meet with the BPAO.  All meetings were coordinated with the customer and his father, who provides his transportation and were held at the One-Stop. When he and I met to review progress, job openings and other connections, we discussed a new graduate program in Rehabilitation Counseling offered by Drake University of Des Moines, IA. Classes meet in Council Bluffs and provide an opportunity for him to build local connections, learn new resources, meet colleagues, and learn Iowa policies and programs for people with disabilities. Customer A enrolled and was accepted for the Master of Arts program in April 2004.  Currently he is due to complete the first semester and may begin working part-time at the League for Human Dignity.  The Social Security Administration has also approved for a Plan to Achieve Self-Support (PASS) to allow him to set aside income and/or resources for a work goal.  This will allow him to defer income and save $$ for his transportation, laptop computer with assistive technology to aid him in his career goals.

	
	· Patricia Gaines (P: 712-242-2103  /  Patricia.Gaines@iwd.state.ia.us): Customer B is a 41-year-old Anglo married man living with wife and two sons (13/6) in Council Bluffs, IA.  He also has 21-year-old son away from home in military. Customer B sustained work-related back injury in 1991 and is considered 50% permanent partial disability from Workers’ Compensation of Iowa.  His back and neck are affected by injury and due to pain severity; a pump was inserted in his stomach in 2002 to deliver medication directly to spinal area. Customer B is limited in the amount of seating, standing, walking, twisting, bending, and stooping and must move frequently and restricted from lifting.  He has significant work history and wants to return to meaningful employment.  When he was released from doctor, he came to Iowa Workforce Development to seek assistance in his job search.  He was seeking employment in field where he could utilize his experience in the life insurance industry, retail industry, and customer service field.  He indicated an interest in Human Resources or Counseling.

	
	We discussed current living situation and personal goals.  He disclosed that he has been living on family income – wife works as billing clerk at local hospital and unemployment insurance which was due to end soon. We discussed SSA benefits and resources.  Customer B had applied for SSDI but his application has been denied.  I then recommended him to Benefits Planning Services and Vocational Rehabilitation Services for a review of his financials, SSA application and additional services. While he was seeking determination from Vocational Rehabilitation, I suggested he apply to the Drake University Graduate program.  He was accepted and began class in spring semester.  While attending class, he applied for a position announced thru Drake University listserv.  We discussed work requirements, school requirements and family responsibilities and how to manage these tasks.  He assured us that his health was secure and he was willing and able to accept full-time work.  He interviewed and was hired as Job Developer/Coach and began employment in May 2004 at $25,000/annual plus benefits.

	
	NOTE: Update – He had to discontinue work (terminated) due to excessive absences caused by return of back problems.  At this time, he is unemployed but has registered for work across the state utilizing One-Stop Center, has maintained contact with DVRS, and has increased connections in field of disability services.  Despite this setback, he has high self-esteem and plans to seek work in other agencies (state or non-profit) where he can utilize his expertise.

	
	· Darci Krouse (P: 319-235-2123  /  Darci.Krouse@iwd.state.ia.us): A 50-year old male liver transplant recipient with a wife who works and earns less than $20,000/yr that was reported on last quarter. They live in a small rural community and have 2 daughters.  His vocational background is in construction and truck driving.  He no longer has his CDL and is not likely to obtain it.  He is receiving SSDI.  He needs prescription coverage for his medications.  He was getting “sample” medications from his physician until the end of the year, resulting in a financial strain.  He has many issues that impact his ability to work.  He was unsuccessful in a traditional job search and has started a can collection/redemption business, qualifying him for MEPD.  Although his job does not generate enough income for him to go off Social Security benefits, his family is in a better financial situation now that they no longer have to pay for prescriptions and he is generating a small amount of income from his work.

	
	· Darci Krouse (P: 319-235-2123  /  Darci.Krouse@iwd.state.ia.us): A 35-year-old male with traumatic brain injury finished college in December 2003 with assistance from Vocational Rehabilitation.  He has a BA in Psychology and a minor in Social Work. He has some mobility and strength issues as well as a speech impairment however he is very committed to returning to work.  He is interested in Federal or State jobs and is willing to relocate to obtain a position. I have assisted him in connecting with various Web sites and the OPM Selective Placement Program.  He does Internet job searching from home and regularly utilizes the Resource Center as part of his job search.  We often shares updates via phone and internet.  He understands it will be a slow process to find the right position and is patiently pursuing his job search.  He applied for a position at a Center for Independent Living (though was not selected) and is connecting with the contact person there are as a resource for more leads.  He is interested in becoming one of our next Navigators.

	
	· Mary Lynn ReVoir (P: 563-382-0457  /  mary.revoir@iwd.state.ia.us):  A WIA staff person contacted me about a job seeker who she was working with and has a visual impairment.  We all met together to examine what resources are available to her.  Just prior to meeting with them, the Navigator assisted with the installation of some assistive technology at the workforce center that would aid users of the resource center in a job search.  Some of this new technology was demonstrated to both the job seeker and the WIA staff, so she could use the resources available at the center. They learned about state Dept. of the blind, JAN, Iowa Compass, and also about job accommodations she could ask for, i.e. employee manual that she could not read due to small print.  She had a computer at home, but did not realize she could change settings so she could see information more easily.  Both of them learned so much and this information allowed them to proceed ahead with the task on hand to help her find employment.

	
	· Mary Lynn ReVoir (P: 563-382-0457  /  mary.revoir@iwd.state.ia.us):  A job seeker who experienced a head injury, and his spouse was meeting with workforce center staff, and I was invited to join their meeting.  The job seeker was recently terminated from his job.  The couple was exhausted and discouraged, fearful of the future of their young family.  Information about a variety of resources was shared with them and assistance provided to develop a plan of action.  However more importantly was the support offered to this couple: listening to their challenges, encouragement of the steps they had already taken to address these challenges, willingness to support them and assisting them in getting a plan, not turning away.  The wife mentioned this was the first place they felt there was some hope for their future.

	

	Maryland Department of Labor, Licensing and Regulation
	· Maggie Leedy (P: 240-283-1564  /  mleedy@montgomeryworks.com): J.P. is a 55 year old white man who was laid off of his printing job in this quarter.  He had been working at the same company for 15 years.  J.P. has epilepsy and did not drive.  J.P. needed assistance with resume preparation, job search and interviewing skills.  He came to the one stop every day searching for jobs and taking classes.  The Business Services team held an onsite recruitment for a Staples store that is soon opening near J.P.  J.P. interviewed with their recruiter and was offered the job of copy center manager that same day.  He is now in training for that job, receiving benefits and a salary of 8.00 an hour, this will rise to 10.00 an hour after 90 days.  

	
	· Maggie Leedy (P: 240-283-1564  /  mleedy@montgomeryworks.com): J.P. is a 55 year old white man who was laid off of his printing job in this quarter.  He had been working at the same company for 15 years.  J.P. has epilepsy and did not drive.  J.P. needed assistance with resume preparation, job search and interviewing skills.  He came to the one stop every day searching for jobs and taking classes.  The Business Services team held an onsite recruitment for a Staples store that is soon opening near J.P.  J.P. interviewed with their recruiter and was offered the job of copy center manager that same day.  He is now in training for that job, receiving benefits and a salary of 8.00 an hour, this will rise to 10.00 an hour after 90 days.  

	
	· Linda Marsh (P: 301 946-1806  /  lmarsh@montgomeryworks.com): I conducted a needs assessment for a customer who is blind and determined she was eligible for Project Advance – a program that helps people with disabilities to find employment. I also registered her for the orientation session for the program and arranged to have the three-day session tape recorded as an accommodation.  She now has a specialist to assist her in finding employment.  Some services being provided are: Career guidance and goal setting; Employment planning; Training opportunities; Access to job openings; and Service coordination.  Training opportunities are being considered to improver her skills and marketability.

	
	· Linda Marsh (P: 301 946-1806  /  lmarsh@montgomeryworks.com): I conducted a needs assessment for a gentleman who is blind. I referred him to our Intensive Services program and Project Advance.  His Project Advance specialist provides him with guidance, job and training opportunities. He knows how to use JAWS and asked if we had the software installed on our computers. I showed him the computer with JAWS and he came in on a number of occasions to up-date his resume, use Maryland Workforce Exchange, get job referrals and phone employers for interviews. He is able to conduct an active job-search with a minimum of assistance. At this time, he has a possible job opportunity pending.

	
	· Clifton Hill (P: 410-396-9030  /  chill@oedworks.com): I met with a 22-year-old paraplegic African American Male.  He also had limited use of his arms and hands.  He was interested in getting his GED and going to work.  We coordinated with our GED instructor and enrolled him in our Pre-GED course.  We were able to accommodate him by raising the table to allow him access to the station and providing him a computer that has dragon voice activated software to limit the need for him to use his arms and hand for mouse control.  While he began this course work we notified our center’s business services representative to begin exploring employment opportunities and to work with him and employers in job development.  We also scheduled him for benefits counseling.  He is currently doing well in the GED courses and although he is not currently working we have been successful in identifying employers who are interested in his skills and abilities.  We are also in a position to write him a PASS plan that will coincide with his employment.    

	
	· Clifton Hill (P: 410-396-9030  /  chill@oedworks.com): I met with a 33-year-old African American woman who was on SSI for a physical disability.  She had lost her previous job because it required too much standing.  I coordinated a meeting with her, our VR representative, our BPAO and our Business Services Representative (BSR).  We developed an employment plan that included working with her on her benefits issues through our BPAO and job development services through our BSR.  We were able to find her a security job that allowed her breaks from standing too long.  Our BPAO is in the process of working with her on her benefits issues.

	
	· Fledia Powell (P: 410-887-4484  /  fpowell@co.ba.md.us): An African –American male age 23 year old with a history of Bipolar Disorder, however he is clinically stable as a result of psychotropic medication and therapy, he is a client of the One Stop and Division of Rehabilitation Services. It was felt he needed pre-vocational training in order that he become competitively employed. He attended a pre-vocational training program that  includes math, developing communication skills, job retention, interpersonal/conflict resolution skills, Business English ll and Job search. He successfully completed the program and is now gainfully employed as a dental assistant earning approximately $8.00 per hour with the potential to be in an apprenticeship program earning up to $16.00 per hour.

	
	· Fledia Powell (P: 410-887-4484  /  fpowell@co.ba.md.us): An African-American male age 19 years old with a Learning Disability started working with an exclusive Golf and Country Club where he is currently working part-time, earning $6.00 per hour. He is on probation for the next six months, he is currently a cook’s helper preparing exotic foods and learning to sculpturing fruits and vegetables. His ultimate goal is to enroll in a culinary art schools to become a chef. He also attended a pre-vocational program to assist him in preparing for competitive employment.

	
	· Brenda Dinkle-Wright (P: 240-285-0664  /  BDW61@AOL.COM): A 58 year old woman was referred to me suffering symptoms of depression.  She had been out of work for approximately 1 year.  She was seeking a position close to home to reduce the long commute.  Apparently, she had difficulties staying focused while driving long distances. Her past work history was in the scientific field which she believes contributed to her depression.  She was seeking a lighter, less responsible position.  One that would allow her to work with the public more.  In her past job she was in a lab 8 hours a day doing the same task over and over.  I referred her to the One-Stop for a career assessment as well as a few basic computer training courses. I am happy to report that she has just interviewed for 2 positions in the past week.

	
	· Brenda Dinkle-Wright (P: 240-285-0664  /  BDW61@AOL.COM): I met with a gentleman who is developmentally disabled and diabetic.  He is currently receiving SSDI, however, he wishes to find employment. He does have an extensive work history.   I referred him for a DORS evaluation and have been working with this gentleman to find appropriate employment.  He has registered with the One-Stop and is currently interviewing for various positions that meet his limitations.  He is also scheduled to meet with the BPAO coordinator to discuss employment and work incentives.  UPDATE:  this gentleman was offered a position last Friday working at retail store unloading merchandise.

	
	· Diana Jackson (P: 301-583-2088  /  dvjackson@pgworkforce.org): I am working with a 26 year old black male who has been in a wheel chair since he was 16 years old. He dropped out of high school when he became disabled.  He does not have his High School diploma.  Because he dropped out of High School he did not register with selective service, he therefore cannot use the one-stop intensive services.  I have referred him to UCAP for his GED. I am working with him and selective service to get his non compliance status changed.

	
	· Diana Jackson (P: 301-583-2088  /  dvjackson@pgworkforce.org): I am working with a 20 year old black woman receiving SSI, who turns 21 in August.  She is not the payee on the check; her grandmother has been since she was 17 years old.  She has not been living with the grandmother for months, and receives no monetary support from her.  She is currently homeless living with friends.  She came to the one-stop to find a job to support herself.  I have referred her to DORS for assessment and employment.  I am working with her to try to get her name as payee on the check for SSI.

	
	· Martha Rankin (P: 301-885-0020  /  lrankin@somdworks.org):  A local community services agency contacted our offices about a young child who was deaf, abandoned by her parents, taken in by her aunt who did not have legal guardianship, who needed assistance.  We coordinated with that agency and the Department of Social Services to ensure that the child received the appropriate coupling of services.

	
	· Peggy Martin (P: 301-791-3164  /  pmartin@westernmarylandconsortium.org): I received a call from the Faulkier County, VA Sheriff’s Department about a 13 year employee with Cerebral Palsy who recently married and is moving to Washington County on July 1, 2004.  He is now registered for Orientation.  Additionally I sent him job openings for the City of Hagerstown.

	
	· Peggy Martin (P: 301-791-3164  /  pmartin@westernmarylandconsortium.org): The W.C. Vocational Agencies Work Group continues to meet regularly resulting in a decrease in duplication of services and an increase in their consumers coming to the One Stop.

	
	· William Weeks (P: 410 341-3835  /  wweeks@lswa.org): I have had the wonderful opportunity to work with a 24 yr old gentleman who has cerebral palsy and a learning disability. He came to the One-Stop seeking some assistance with reading. He was looking to go to work, but he needed assistance finding a piece of technology that would assist him in reading sentences. I located some software called the kurzweil 3000 system, which would assist him in reading. I explained to him and his companion how it worked and fortunately enough, they were able to buy it themselves. He called me some time later and told me that he is now working and his boss purchased this system for him. He now works as a consultant for an insurance company in the local area.  

	
	· William Weeks (P: 410 341-3835  /  wweeks@lswa.org): I assisted a counselor in one of our local school systems with a student ready to graduate, but wasn’t ready to go to college. She was 19 yrs old and was diagnosed with schizophrenia. After navigating her around our one stop, I assisted her in determining what would be the best route to go from here. She wanted to work, but was afraid that her boss would not want to make the necessary accommodations for her because of the negative connotation that goes along with having schizophrenia or any other mental health disorders. I stated to her that she needs to first think about taking advantage of some of our free classes we offer that would enhance some of her skills, which would better assist her in getting a job. Secondly, I stated to her that I would advocate on her behalf to some local employers that were hiring for secretaries. After she completed all of our computer courses, I had a mock interview with her. This practice interview made her feel more comfortable talking about her skills and abilities, reduced a lot of tension, and helped her become more prepared to talk about the accommodations she would need if offered the job. Five interviews later, she got a job and is doing very well coping with her disability.

	

	Massachusetts Department of Labor and Workforce Development
	· Thelma Williams (P: 617-745-4010  /  TWilliams@detma.org): Ms. R’s first visit to the Career Center was unplanned.  Ms. R states that she was “killing” time between an appointment, when she “stumbled” upon the Career Center.   Ms. R, who is 60 years old,  has multiple hidden physical disabilities.  She has worked for over thirty years as a private nurse.  In addition, she has an extensive background in professional journalism.   One of Ms. R’s disabilities is a hearing impairment, which she states is the reason she lost her job as a floor nurse.  Due to this impairment, the first meeting with the Navigator was very stressful.  During the second meeting, the Navigator “introduced” Ms. R to the personal pocket listening device.  After using the device, Ms. R stated that her life had changed.  She stated that her life had new meaning with her ability to hear and hold a conversation and not second-guess what the other party was saying.  Ms. R also stated that she had found her dignity and integrity and now had a reason to smile about life.

	
	In addition, Ms. R stated that she was feeling good about the new relationship she anticipated on renewing with her elderly mother who is nearly deaf.  Interestingly,  Ms. R says she had never heard of any type of listening device available to the hard of hearing.  She is now considering going back into one of the career areas that she loved so dearly but was forced to leave. Ms. R recently sent the South Coastal WIB Director a thank you card for the services provided by the Navigator.  She shared how the patience, knowledge, and resourcefulness of the Navigator contributed to her enhanced quality of life.

	
	· Natalie Willis (P: 617-338-0809 x 305  /  nwillis@detma.org): Mr. S was referred for job placement services.  Mr. S began working with the Navigator, April 2004 to update his resume, review a sample application and enhance his interview skills.  It was suggested that he attend the Basic Computer Skills Training Class offered at JobNet-One Stop Career Center to allow him to gain some computer skills. Mr. S completed this six week training class on May 24, 2004   After a complete assessment and development of a Rehabilitation Plan, Mr. S began to look for employment as an electrician, his field of training and prior work history. He was provided with several job leads.  Mr. S was also encouraged to network with his previous employer.  He had left this job because of his illness but on good terms.  Mr. S contacted the employer and was offered a job provided he submit a letter from his doctor regarding medical fitness to do the job.  Mr. S submitted the doctor’s letter and was hired the following week as an electrician.  On May 23, 2004, he returned to work as a full time electrician earning $25 per hour.   Mr. S also maintains contact with the benefits counselor at the MRC Impact Unit Counselor, as he is going to be going off social security benefits.  In subsequent follow up calls, Mr. S reported that the “job is going fine.”

	
	· Natalie Willis (P: 617-338-0809 x 305  /  nwillis@detma.org): Mr. A was referred to the Navigator in March 2004.  At the time of referral, he was working at the Tip O'Neill building in the Federal Architectural Department as a librarian.  This job was a contract job through Goodwill Industries and scheduled to end in August 2004.  Mr. A began working with JobNet secure work.  On April 2004, he secured a full time job as a Customer Service Supervisor.  However, on May 2004, Mr. A was laid off from the employer due to department consolidation and he returned to JobNet for additional job placement assistance.  On June 2004, after several interviews, secured a job with the Harvard Real Estate at Harvard University.  Mr. A's position is working as an Administrative Assistant for the Director of Finance and Administration.  This job started as a two week transitional job and he has been upgraded to a permanent Harvard University Employee.  Mr. A was initially earning $22.00 per hour but as a permanent employee his pay is 19.78 per hour, union wage.   In several follow up conversations, Mr. A reports that he likes his job, his co-workers and his boss.  

	
	· Bruce Wright (P: 508-513-3400  /  bwright@donahue.umassp.edu): Had regular meetings with a 35 year old white male who sustained serious head injuries and was now trying to return to work.  This is a challenging employment situation, identifying work he can do and employers who will consider his limited skills and capabilities. Discussed the history with his Rehab Counselor and the individual has applied for a number of opportunities.

	
	· Bruce Wright (P: 508-513-3400  /  bwright@donahue.umassp.edu): Periodic meetings with a 20 year old African American developmentally challenged individual trying to identify the “right" opportunity.  He has limited work experience and currently has limited transportation options

	
	· Jennifer Hinde (P: 781-932-5511 – Monday – Thursday, P: 617-661-7867 – Fridays  /  jhinde@detma.org): While working with a woman that was over 60 with arthritis and cardiac issues, living in Section 8 housing we looked into services with Operation Able (a work program for older workers). She had been working with Mass Rehabilitation Commission and Operation Able and received Social Security benefits. She was referred to BPAO to evaluate her entitlement benefits. She was not happy being able to only secure minimal hours at minimum wage doing jobs that were not of interest to her through Operation Able. We met as a team with Operation Able, CEP grant specialist and the Navigator and discussed the type of work she wanted to do and did some skill/interest matching. Through the contacts made by the Navigator with a community employer and partnering relationship established with the non-profit field a suggestion was made to contact the employer. She was given the contact information and applied for a job in the non-profit sector. The end result of this collaboration was that she was hired into a job that gave her greater personal satisfaction, better pay and benefits. Ultimately, this employment will lessen her dependence on the SSA.

	
	· Jennifer Hinde (P: 781-932-5511 – Monday – Thursday, P: 617-661-7867 – Fridays  /  jhinde@detma.org): During this report period I worked with a woman that had some significant challenges and obstacles to employment and entitlement benefits including; being a cancer survivor, having had a heart attack, psychiatric hospitalization, diabetes and carpal tunnel syndrome. Prior to her illnesses she had been the administrative assistant to the Vice President of a large company.  She had to resign this position due to the hours, physical demands and the stress of the position. Having carpal tunnel syndrome and receiving cancer treatments made it difficult to complete her daily task. This woman had been underemployed doing retail work for about ten hours per week since her cancer treatments. She was having difficulty paying her bills, buying groceries, and taking care of her other support needs. I referred her to food pantries, gave her housing information and referred her to the BPAO for an entitlement review. In addition, to this she worked with the One Stop and took classes for interviewing, building a portfolio, and networking. She was ultimately, given a job lead through the One Stop for a research hospital utilizing her secretarial and organizational skills. The position paid nearly double her retail job and she was able to work a twenty hour flexible schedule. Although accepting this position will ultimately mean loosing most of her entitlement benefits she chooses to purse the work and feels very positive about the position. As of this writing she has been in the position for 6 weeks and all is going well and the employer was able and very willing to make the accommodations she needed to fulfill a meaningful employment opportunity. The customer reported she would have been homeless and on the verge of “loosing it” hadn’t she had the assistance of the One Stop and the Navigator.

	
	· Jamie Robinson (P: 508-730-5063  /  jrobinson@bristolwib.org): A Vocational Counselor from South Bay Mental Health, (community based, behavioral health care center offering a continuum of mental health and substance abuse services) learned of Career Center services at a network meeting (CAN-WORK Collaborative) through the Disability Navigator.  The counselor then informed her staff at South Bay about the Career Center services and they referred several consumers to the Fall River Career Center.  Two of those consumers reported back within a month that they used the Career Center independently and were assigned Job Specialists.  Both individuals chose to disclose their disability and reported that they worked closely with the Job Specialists to find good job matches.  The Job Specialists informed the consumers that they could provide reasonable accommodations if needed, as well as benefits planning assistance.  Both consumers reported back to South Bay that they found part-time jobs with the Career Center’s assistance

	
	· Jamie Robinson (P: 508-730-5063  /  jrobinson@bristolwib.org): An individual working with a Job Specialist at the Attleboro Career Center disclosed a disability of mental illness, as well as past substance abuse problems.  He expressed that he had not worked for several years, but felt that his medication had stabilized his symptoms and that he was ready for employment.  Because the customer explained that he experiences memory lapses when he adds new activities to his life, the Job Specialist offered to call him the day before his appointments to remind him.  After approximately one month, the Job Specialist did not have to call to remind him anymore and instead gave him a standard appointment on the same day and time every week.  Since the customer relied on public transportation, he and a Job Specialist looked for a job that was on a bus route.  He went on an interview for a part-time machine operator position, met with the owners of the company, and was excited about the opportunity to work there.  When the owners called him to offer the position, he became concerned about losing his SSDI benefits. The Navigator met with the customer and reviewed the SSDI work incentives and referred him to a Benefit Specialist to discuss his options.  After having learned that he had 9 months of Trial Work Period to ‘try out’ work while maintaining his SSDI benefits, he accepted the position and now works for a local newspaper.  

	
	· Dennis Gonsalves (P: 508-862-6116  /  DGonsalves@detma.org): Deaf individual received interpreter services that allowed him to attend a Career Center workshop.

	
	· Dennis Gonsalves (P: 508-862-6116  /  DGonsalves@detma.org): Mentally Ill individual received testing through Mass Rehab. A client wanted to find a job as a cook but had little skills or real knowledge of this vocation.  We were able to work with M.R.C. to get this person tested and assessed as far as his skills and interest were concerned.  The client completed testing at the Community Support Agency but with some difficulty.  As a result the three agencies were able to meet together with this client, evaluate the test results and redirect him into a Culinary Arts course at the local college.  This college course is being funded by Mass. Rehab. Commission that will eventually help him obtain employment and the Social Security Office.  This client has a mental illness.

	
	· Dennis Gonsalves (P: 508-862-6116  /  DGonsalves@detma.org):  A client is employed by a local residential home for the disabled but has a degenerating condition that is making it increasingly more difficult to maintain his position.  He can no longer stand for long periods of time or lift individuals.  He is looking for a supervisory or managerial position in the same or similar field.  We were able to assess his current situation and needs and he was directed to specific resources to research agencies and positions that may offer the type of positions that he is interested in.  He is currently in the process of exploring and applying to employers locally.  He is also exploring training that will help him become more marketable to the agencies that he is exploring.

	
	· Liza Tobojka (P: 508-990-4105  /  ETobojka@detma.org): A hard of hearing jobseeker received accommodations, worked with a Job Developer and chose to take a full time but temporary position. He is pursuing ITA training and is considering a PASS plan which will enable him to become self employed.  

	
	· Liza Tobojka (P: 508-990-4105  /  ETobojka@detma.org): Deaf man who attended an ASL interpreted workshop on resume writing is now working full time.

	
	· Liza Tobojka (P: 508-990-4105  /  ETobojka@detma.org): Jobseeker who has a learning disability worked with Navigator to receive accommodations and assistance in resume writing and job applications found part time work in his desired occupation.

	
	· Dawn Beati (P: 978-458-2503  /  dawn.beati@nmsda.org): I worked with a 48 year old gentleman who suffered a stroke and uses a wheelchair.  Met with him along with his employment counselor from Work Opportunities to prepare him to re-enter the workforce.  I prepared his resume and gave him several leads within the community.  He is limited on hours that he can work and needs to be able to access public transportation.  Gave him several leads of non-profit organizations in the community as well as grocery and retail stores.  He was offered employment by 2 local employers.  Walmart offered him a part time position as a greeter at their front entrance. Community Teamwork offered him a position for Fridays during the summer assisting with the community farmers market. He stated that he is extremely gracious to the services we provided to him at the One Stop Career Center.

	
	· Dawn Beati (P: 978-458-2503  /  dawn.beati@nmsda.org): I provided service to a 45 year old male who lost his left eye during an accident.  Prior to the accident he was a truck driver (CDLA).   The company he worked for at the time of the accident found him employment as a yard worker/on site truck driver for a distribution plant.  Unfortunately, the plant closed and he was laid off.  Per the state of Massachusetts, he was informed that his CDL license was only valid within the state and he could not drive across state lines as a truck driver.  This was definitely a barrier to finding employment as a Heavy Truck Driver.  After several meetings with him, preparing his resume, providing job search, contacting employers and preparing him with interview techniques, I referred him to PepsiCo.  He was hired full time and they are aware of his license restrictions.  He is now employed as a truck delivery driver within the state of Massachusetts.   

	

	New York State Department of Labor
	· Connie Glover (P: 518-725-6473 X3051  /  cglover@fmsworkforcesolutions.org): The FMS Workforce Development Board and local service providers have created the Disability Program Navigator position to facilitate the provisions of services. The DPN will not be performing any of the duties that require a hands-on connection with customer. The DPN will concentrate on the duties that involve linkages, identifying and applying for resources to provide additional accommodations and assistive technology, and act as a resource and trainer in the LWIA.

	
	· Connie Glover (P: 518-725-6473 X3051  /  cglover@fmsworkforcesolutions.org): In order to increase the accessibility of the Centers, I have coordinated grant activities for a grant that we were awarded during the first quarter of the DPN project. I identified and contacted local vendors that met the NYS purchasing requirements. Bids were solicited, obtained, and reviewed. I coordinated and scheduled all work activities for the vendors as well as the purchase of equipment. In order to meet the provisions of the grant, I submitted monthly reports and prepared a final report summarizing grant activities. There were evaluations, interviews, and training activities that were completed as well.

	
	· Charles Jack (P: 716 661-9553  /  cjack@chautauquaworks.com):  FW was referred to One-Stop by friend of family, who hoped that some assistance could be arranged to help her transition from home health care role to new job, after death of family member she was caring for.  FW has some MH, LD and physical limitations, making her likely to not pursue new employment aggressively enough to be successful.  Very nervous about new surroundings, any major change to her schedule, etc.  FW was linked with One-Stop staff who was briefed on programs she should refer FW to, and DPN had discussion with her about communication and related issues that would improve chances of a successful relationship between FW and case manager.  After meeting, a plan was drawn up to enroll in CNA classes, and after receiving this credential FW would be recruited at area agencies to do home-based services, her preferred job assignment.  Communication issues were addressed, and an effective relationship was established for FW at One-Stop.

	
	· Charles Jack (P: 716 661-9553  /  cjack@chautauquaworks.com):  Parent of a youth who aged out of long time program (now 23) was referred to One-Stop (and DPN, specifically) by area BOCES and NY Youth Transition program, to assist with next phase of services.  Customer is now linked with OMRDD funded services, and is beginning VESID involvement -- attempted in past, but unsuccessful with getting follow-through from local office; DPN gave contact information for local VESID representatives, including orientation schedule, to expedite the latter process.   Linkage made to One-Stop services to assist with locating desired employment, and/or decision to pursue computer training.   Application was made to SSI in past, and was denied.  Recommendation was made to contact local ILC to discuss possibility of advocacy services for this, as well as planning benefits against anticipated work placement and/or education.

	
	· Rene Reese (P: 585-258-3512  /  rreese@rochesterworks.org):  A white, middle aged, woman with mental health and physical disabilities, who had been unemployed for over a year, was offered a very lucrative position out of state. She needed assistance and support in aligning psychiatric services and health coverage in the area in order to be able to accept the position. With supports finally in place, she was able to successfully make the transition to work.

	
	· Rene Reese (P: 585-258-3512  /  rreese@rochesterworks.org): A white, middle aged woman with physical disabilities was hurt on the job and the employer refused her workers compensation claim and denied she ever worked for them. Referred to Legal Aide and the woman was awarded workers compensation and the medical coverage to obtain the physical therapy services that she needs in order to recover to a point that will enable her to  return to the work force.

	
	· Margaret Christman (P: 516-485-5000 X1255  /  pegchristman@aol.com): One example is a male job seeker, 46 years old, diagnosed with severe spinal stenosis in the lumbar region coupled with depression and anxiety.  Since he receives SSI and food stamps, he was referred to the Benefits Planning Assistance and Outreach representative for benefits planning to help him make an informed decision regarding his employment goals.  He was then referred to VESID for evaluation at Abilities, Inc.  HempsteadWorks’ Customized Employment program provided money for transportation during his evaluation.  He has since begun VESID sponsored training in business skills at Abilities.  Prior to this, he was isolated at home but since he has started his training and interacting with his classmates, his depression appears to have lifted and he is very congenial. One day in training, he lost his cane that he depends upon and his case manager helped him to replace it.  Now he carries it for security but he stands and walks much straighter.  He looks to the future with hope and enthusiasm.  Finally, I referred him to Recovery, Inc., a self-help community group for people recovering from depression, anxiety and stress that meets weekly in many areas of the island.

	
	· Margaret Christman (P: 516-485-5000 X1255  /  pegchristman@aol.com): Another example is a 52-year old man diagnosed with depression and anxiety who requested assistance in accessing services through the One-Stop.  Customer is a twin with a co-dependent brother also seeking services.  Both were referred to VESID for evaluation and possible training.  VESID approved and sent one for business skills training in Abilities, Inc. and other to The Rehabilitation Institute (TRI) for maintenance training.  The brothers were separated in order to foster the development of individual identity. I also referred him to Goodwill for help with clothing and to the Long Island Independent Living Center for information regarding housing assistance.  HempsteadWorks’ Customized Employment program will provide placement services upon completion of training.  Information regarding Recovery, Inc. was made available to help him handle the stress and anxiety that can be associated with major life changes.  The customer is progressing nicely.

	
	· Veronica Jones (P: 845-568-5052 or 845-346-1321  /  vjones@co.orange.ny.us): I would like to refer back to the Y2K event I attended to promote community employment opportunities for our middle school youth.  This is a great example and improved employment outcome - for a job seeker (a single mother with 3 children) with a disability who –now- has  an opportunity to further her education/training as an LPN.  (Story:  I was asked to participate in a Y2K Career Event at our local airport.  This is an annual event held for local middle school youth to introduce them to the local career opportunities available in our area from A to Z. A young boy approached my table, read my brochure explaining DPN services and asked if I could help his Mom. He explained his Mom was in a car accident and lost her job because of her injury and now was unemployed.  I gave him my card and told him to have his Mom call.  I have since met with Mom, referred her to our Career Specialist who determined her eligible for TANF 200% services.  Mom is currently enrolled and waiting for something she had given up on --enrollment at our local college for LPN training. )

	
	· Veronica Jones (P: 845-568-5052 or 845-346-1321  /  vjones@co.orange.ny.us): A referral was forwarded to the DPN by an ETA staff member. A single mother was unable to search for work due to the pain she was in as a result of  rheumatoid arthritis –  therefore not in compliance with ETA requirements.  This single mom had applied for PA because of the development of rheumatoid arthritis which left her unable to continue her previous line of work as a Certified Nursing Assistant. As a result of the loss of her job – this mother no longer had health insurance, was unable to continue to see her physician, was in constant plain, physically unable to search for employment and without the medication.  She applied for Affinity Heath Coverage – but was denied because she did not have Medicaid.  As she had just applied for Public Assistance her case was in review and she was not eligible for Medicaid.  DPN met with Mom & provided her with VESID information. It was suggested she attend an orientation and apply as she appears to be a perfect candidate for VESID services that would enable her to help identify her abilities and provide a career plan and support the steps necessary for her to develop new skills for another area of employment. Mom was made aware that possibly I could assist with helping to obtain Medicaid coverage. This mother stated it was the Medicaid that was her priority  –(however the way the system is devised you can not apply for one and not the other.  As a result of the contact the DPN had established with a DSS liaison  and their knowledge and support of the DPN position -this case was fast tracked and temporary approval was received for Medicaid which enabled Mom to see a Physician, receive the care she needed to enable her to continue on with her search for employment and training.   

	
	· Jose Tavarez (P: 845-565-1162 X209  /  jtavarez@myindependentliving.org): A young Hispanic male, diagnosed with Bi-Polar Disorder had been searching diligently for employment without success.  With job leads provided by the One-Stop Center and transportation assistance provided by Independent Living & Occupations, he was able to secure a customer service associate position at a local retail outlet.

	
	· Jose Tavarez (P: 845-565-1162 X209  /  jtavarez@myindependentliving.org): A middle-aged African American male, who completed his program at a rehab center had come to the Independent Living Center seeking help to get training for a CDL license. He was referred to the One-Stop Center, which arranged for him to attend the classes.  Upon completion, Independent Living provided the funding for him to get his CDL license, and as a result he is presently employed by a major trucking firm.

	
	· Elizabeth Teifke (P: 315-591-9026  /  Eteifke@oswegocounty.com):  A woman over 55 years of age met with individual from Experience Works in regard to employment.  This individual was visually impaired.  The Experience Works employee approached me to inquire about any other programs that may be available to assist this woman.  This client was not only put in contact with VESID, but was also referred to the Commission of the Blind and Visually Handicapped.   At this point, the client continues to work with all three agencies to obtain employment.

	
	· Cheryl Clark (P: 315-782-9252  /  c.clark@sunyjefferson.edu): A young person seeking temporary summer work was given the opportunity to apply for the program through the involvement of an interpreter, this was set up through my involvement and the cost was to be absorbed through the resources of the summer employment program.

	
	· Cheryl Clark (P: 315-782-9252  /  c.clark@sunyjefferson.edu): We have seen an increase in the number of people accessing our local one stop due to manufacturing layoffs, a few of these people have come to our one stop looking for help with retraining due to disability, one person in particular is considering retraining in an occupation in demand in our area and that he will be physically able to find employment in. The resources available through me and the one stop have allowed this person to make choices that he may not have made on his own.

	
	· Maureen Higgins (P: 914-964-0105  ext 144  /  maureen@ypic.net): I worked with a consumer who suffers with depression and had no health insurance to receive the help she needed. She called me and met me in the one-stop.  I referred her to community health choice, which is out-stationed at  the one stop. She had the proper documents with her that day and was approved and received health insurance the next day.  

	
	· Maureen Higgins (P: 914-964-0105  ext 144  /  maureen@ypic.net): I  had a consumer come to me with a complaint. She had just been hired at a department store as a cashier.  She has Polio and she needed a chair behind the register.  The day she came in for training the manager told her she couldn’t have the chair  behind  the register. I called an attorney who works with the disabled and she advised me what to say as an advocate for my consumer. The consumer did get her job back but a different position.           

	
	· Scott Barber (P: 914-968-4717  /  Scottb@wdom.org):  I have one customer that was referred to me by the local Independent Living Center that I am currently working with our job developer to find a job with. I put her into the resume-righting workshop. I have also called area hospitals that she maybe able to work with and gave the customer the number so she could set up an interview with them. I have been meeting with her ongoing about her progress in finding a job and empowering her to follow through with most of this herself and processing it with me after words.

	
	· Scott Barber (P: 914-968-4717  /  Scottb@wdom.org):   One customer came in as a walk in and wanted work and we have been looking into a job for him in childcare. I have been looking at where he could go to take up a course of study in childcare. Currently he is working in a couple part time jobs and wants something more permanent. He went to the resume-writing workshop and has sent his resume out to a couple places. I am also looking to get him into a CPR course, which will make him more marketable.

	
	· Sondra Tarbox (P: 518-561-0430 – OneWorkSource, P: 518-563-9058 ext. 106 (North Country Center for Independence)  /  sondra@ncci-online.com): Male, 25 yr. old has severe learning disabilities.  He sought to get a job to be able to pay bills.  He needed accommodations such as recorded messages or voice mail for instructions. He was not receiving any type of SS assistance. I advised him where to seek assistance for employment and helped to expedite the process. He is now gainfully employed after five months of being without a job.

	
	· Sondra Tarbox (P: 518-561-0430 – OneWorkSource, P: 518-563-9058 ext. 106 (North Country Center for Independence)  /  sondra@ncci-online.com): Female, 55 yr. old has limited physical mobility and was seeking part-time work. She did not need any accommodations other than no heavy lifting or long periods of standing. She was not aware of the community’s resources for people with disabilities seeking employment, as she did not need a job coach.  I assisted her in starting the process for a VESID referral.  She is now in the process of actively seeking employment.

	
	· Leonard Crispell (P: 518-483-2151 (T-W-F), 518-481-5755 (M-Th)  /  leonardatmilc@hotmail.com):  A consumer stopped into my office and asked for assistance. At first he was content just to have a little peer counseling. As our meetings became more frequent and he became more comfortable, he told me of his depression over being disabled and unable to find meaningful employment. We talked of employment, reinvented his resume and worked together on doing a job search. He overcame the depression and found the desire to work. Presently he has a solid meaningful full time position.

	
	· Leonard Crispell (P: 518-483-2151 (T-W-F), 518-481-5755 (M-Th)  /  leonardatmilc@hotmail.com):  Presently working with a consumer from the Saranac Lake area who is collecting SSDI benefits for herself and her daughter. Working with the peer advocate from the Tri-Lakes Center for Independence with assistance from the BPAO in Plattsburg, we have counseled her on the incentives offered by the Ticket-to-Work Program. She has been offered a part-time job substituting in the Lake Placid School District. The salary at the sub position will be well below her maximum salary allowed. It is our hope by September a full time position will be offered and the salary may be cause to write a Pass Plan or Medical Reductions to keep her within limits.

	
	· Kevin Nickerson (P: 607-272-7570 ext. 136  /  kevinn@aboutchallenge.org):   Recently, a thirty-something gentleman sought my advise regarding self-employment and it’s affects on Social Security benefits.  Mr. F receives Social Security Disability benefits in the amount of $1000/month, and is interested in starting a business as an assembler of various products (i.e. furniture that needs assembly, bikes, etc.).  Mr. F came to Tompkins Workforce New York with no knowledge of how to start a small business, or of how self-employment would affect his SSDI benefit.  Having experience in benefits advisement, the first thing I did was explain to Mr. F how Social Security work incentives could help him.  He also needed guidance in how to develop a business plan, and a referral was made to Alternative Federal Credit Union’s CEO program, a program designed to assist individuals starting a small business.  A referral was also made to the Small Business Administration and SCORE (Counselors to America's Small Business). Although Mr. F is not self-employed yet, he is currently attending the CEO program, writing his business plan, and also comes in to see me regarding how best to set up a tracking system that he can use to report net income to Social Security.  Having the Disability Program Navigator resource available has assisted Mr. F by showing him all available resources that can help him achieve his vocational goal, and eventually, to become more self-sufficient.

	
	· Kevin Nickerson (P: 607-272-7570 ext. 136  /  kevinn@aboutchallenge.org):   Another individual who was assisted this quarter through the DPN initiative is Ms. K.  Ms. K is a forty something woman who receives SSDI of approximately $700/month.  She has been unemployed for the last five years, and has been afraid to find employment due to the various fears associated with losing cash benefits and medical insurance.  Ms. K was also afraid of her Section 8 rental assistance going up once she started working again.  Again, talking first about how Social Security work incentives for people who receive SSDI work was an important step in empowering her.  Showing Ms. K how the Trial Work Period and Extended Period of Eligibility could offer her a chance to work without affecting her eligibility changed her mind about working.  She is now registered in OSOS, and has since obtained a part-time job in one of our local parks.  I was also able to explain to Ms. K the rules HUD has in place for individuals with disabilities that return to work.  The first year back to work under these rules, she will have no increase in her rent because of this additional incentive.  A referral to our local Employment Network through the Ticket to Work program was also made, and Ms. K now has the goal of full-time employment which would make her self-sufficient.  Knowing and utilizing the available resources for people with disabilities will surely make a profound impact on the high unemployment rate for individuals with disabilities in time.  It will be hard to measure the success of the DPN initiative quantitatively over time, however, through individuals like Ms. K, it is easy to see the quality of individuals lives change because of the resources DPN’s can connect people with.  

	
	· Wayne Rowe (P: 585-748-5037  /  wrowe@arcoforleans.org):  I was contacted by the Veterans' Representative at NYSDOL who was counseling a 62-year old male.  This individual was receiving Veterans' benefits and SSDI on the use of the Ticket-To-Work plan.  The gentleman wanted to find out if he could use the Ticket-To-Work plan to upgrade his computer skills to improve this job search.  The information he had on the plan was very limited and at the time of the meeting he had the feeling that the One Stop system was not really aiding him in his quest for employment and skill improvement.  In New York State, 90% of the Ticket-To-Work cards end up in the hands of the VESID, which is the State's Vocational Rehabilitation unit.  When the DPN reviewed the details of the Ticket-To-Work program and where most of the tickets were going (VESID), the customer informed me that under no circumstances would he use VESID.  To say the least, his negative feelings toward this system were quite strong and he had some good points as to why.  Although I recommended and suggested he try VESID, his mind was made up.  I then stated that it would take a day to research what of the 10% EN in New York would be in his area or would be a good match for him and his needs.  The fact that the DPN could not come up with the answer instantly was set and the customer left my office.  During our conversation, I had an idea of an EN that was in his area, but I needed to confirm this by making a few calls.  By calling the EN, I was able to ascertain that the EN could cover the customer and would work with him on the vocational goals and upgrade of his computer skills.   

	
	The customer had stayed to work on the Dept. of Labor job link computer system, so I sat down with him and informed him that the EN only one county away would be willing and able to help him meet his goals and objectives.  The rest of the afternoon was spent working with the NY Veterans' Counselor, phone and e-mail messages to the EN and looking at the community college course schedule.  The DPN was able to facilitate linkage between the NY Dept. of Labor Veterans' Counselor, the Genesee County and Genesee Community College  We were able to lay out a plan using the Ticket-To-Work program and some other resources of the NY Dept. of Labor and One Stop.  The combined agencies were able that assisted the customer in receiving skills upgrades and assistance in his job search and assist the customer who wants to return to the workforce on a part-time basis to work in a job he can physically do.  This customer, by the nature of his physical disability, was in pain when he met with the DPN and the role of the DPN was to stay on track and organize the different agencies to meet the customer's needs.   The gentleman is now looking at a positive experience with the Workforce Investment System and SSA Ticket-To-Work program and has a positive resource to assist in returning to meaningful employment.

	
	· Wayne Rowe (P: 585-748-5037  /  wrowe@arcoforleans.org):  The DPN was asked to be a frontline counselor at a One Stop to work with a white male 42 years of age who had gone through a major medical issue with stomach cancer.  The client had made it through the treatment and three operations and had been working his way to place himself in a position to train and develop a new career.  He had trained with VESID and gone through drafting and design (CAD for Machine Trades and CAD for Architecture and Building Trades).  VESID had worked with him on a business plan and individualized plan for implementation.  VESID had been very useful in the field of rehabilitation technology and equipping him with hardware and software needed in the field of CAD.   The client needed information from the DPN on what other agency or organizations could assist him in the development of a marketing strategy that would allow him to move into a niche market in the building trades drafting business.  The DPN was able to put him in touch with the Small Business Administration at the local S.U.N.Y. college (Geneseo) that offered a Small Business Development Center Outreach Office.  They had, as part of their program, retired businessmen and women with marketing backgrounds.  The Chamber of Commerce networking program was recommended and he is using that program to develop leads.  

	
	The DPN put him in touch with the Greater Rochester Builders' Association to see if, through networking, he could put his business in the right location to pitch the company's value to local and regional contractors.  We also went over ways to interact with the Industrial Development Agency to see what new business ventures were in the early development phase at the time and the place that his state of business would be able to provide services to.  The client worked with the DPN  and registered with the NY State Industries for the Disabled to bid on state contracts.  We also researched what tax credits were available for his business or a business that he is working for in the future and how to put this information in a marketing plan.  At the same time, the client needs to work through the SSA/SSDI system as he goes from training to actual employment.  The nature of self-employment and starting a business will, in the real world, have good months and bad months.   The DPN will work with him in designing a paper flow system that keeps SSDI informed on a monthly basis.  The nature of the cancer has left him with medical bills of over $1400 per month.  For his own well being, he feels it is important that the DPN One Stop staff be trained by the DPN to assist him in working through the medical paperwork.  The client has an excellent work ethic and will make it in business.  What is helping right now is that he understands that he will have help in processing the SSDI paperwork that his medical insurance needs.  If this need is not met in a short turnaround time, it would make it impossible to fulfill his goals and objectives of his new business.  The gentleman will definitely drop in his SSDI payments and wants nothing more than to take advantage of his career goals.

	
	· Cindy Reed (P: 315-332-7433 / 585-315-8527  /  creed@wflboces.org):  DPN attended the VESID Counselors’ Team Meeting to discuss the role and relationship of the DPN.  Previous work experience and relationship with the majority of the VESID Counselors has been an important factor in the ongoing work and referrals of cases.

	
	· Cindy Reed (P: 315-332-7433 / 585-315-8527  /  creed@wflboces.org):  DPN continual makes reference to the Job Accommodation Network.  Several service providers have used the web site to obtain information and use the JAN site on a regular basis.

	
	· Jeff Klare (P: 212-822-8524  /  jklare@hiredisability.com):  A young man about 24 years old and his mother contacted the DPN office seeking assistance in his job search.  This young man dealing with a psychiatric disability wanted to be a security guard and was looking to become certified by the state of New York.  A team was assembled, VESID, DPN, vocational counselors did a full assessment and came to the conclusion this was the wrong career path.  Training in other areas was offered and information regarding SSI was offered.

	
	· Jeff Klare (P: 212-822-8524  /  jklare@hiredisability.com):  The League for the Hard of Hearing referred several Deaf constituents to the DPN, the ability to get an ASL certified interpreter on short notice left us to use paper and pencil as a communication tool.  The prospective candidates were assisted in resume preparation and trained in job search skills.  After extensive research, a real-time interpreting software system was found and is now to be installed in all One-Stop Career Centers and the training of the One-Stop staff is being scheduled to provide comprehensive services to all those with hearing disabilities.

	
	· Linda Spears (P: 716-856-5627  /  LSpears-PeopleInc@wdcinc.org):  A customer that was referred to the DPN from the One-Stop career counselor disclosed her disability to the DPN.  The customer was linked to an out-patient counseling center.  While using the core services offered at the One-Stop she went through a computer training class.  The customer accepted a position as a customer service rep. at a large corporation.

	
	· Linda Spears (P: 716-856-5627  /  LSpears-PeopleInc@wdcinc.org):  I assisted a customer who had been utilizing the One-Stop Center, independently, without any real successful outcomes.  I worked closely with this person to enroll with CBVH and use his Ticket to change careers and get job coaching.

	
	· Sonia Miles-Jefferson (P: 716-825-2525 ext 3030  /  smiles@sasinc.org):  DPN was working with a female customer over the past few months who has a disability which has prevented her from working in the past. She was frustrated about finding a job that fits her needs. The customer’s biggest goal was to find employment that makes a difference in the life of someone else, so DPN informed customer about Americorps and what it has to offer. DPN gave female customer reading material and information on how to apply to the program. After continuous follow up with this customer, she went through the lengthy application process and was accepted into the program. She'll be working full time for one year developing and implementing projects to address the needs of her community and learn new skills in the process while getting a monthly stipend and money at the end of the year towards college. The female client is really looking forward to starting this program and we agreed that after eight months into the program we would start working together again to find her another meaningful work experience.

	
	· Sonia Miles-Jefferson (P: 716-825-2525 ext 3030  /  smiles@sasinc.org):  DPN met with a male customer who was having difficulty focusing on finding a job. He was currently on medication for his anxiety disorder but needed to see a psychiatrist on a more consistent basis. The problem was that the male customer had no health insurance and was ineligible for Medicaid. DPN informed customer about Family Health Plus insurance and how to apply. The male customer contacted Family Health Plus in DPN's office and set up an appointment to meet with an enrollment/facilitator the following week. After continuous follow up with this customer, he informed DPN that he met the guidelines and was eligible for the insurance. He also made an appointment for counseling with Child and Family Services.

	
	· Angella Pace (P: 518-828-4181 ext 5510  /  columbiagreenedpn@jpcjobs.org):  One consumer needed a stipend for travel to see her husband in a Boston Hospital.  DPN referred consumer to Community Action of Greene County for transportation funds.

	
	· Angella Pace (P: 518-828-4181 ext 5510  /  columbiagreenedpn@jpcjobs.org):  Consumer needed housing and was referred to Columbia Opportunities (Section 8).  Also, consumer had 2 small children and needed child care.  Consumer was referred to the Child Care Council of Columbia and Greene Counties.

	
	· Jane Hegener (P: 518-270-2860  /  jhegener@jpcjobs.org):  Helped one customer who has several serious barriers to employment get in touch with VESID and apply for services.  Also needed medication for asthma but had no insurance.  Referred her to advocate to assist in getting Medicaid.  Customer now reports she is on Medicaid, has her asthma under control, is anxious to get assistance from VESID probably will be Supported Services.  Is very grateful, felt no one cared about her.

	
	· Jane Hegener (P: 518-270-2860  /  jhegener@jpcjobs.org):  Am working with customer to obtain housing.  MH issues make it necessary to be re-opened with VESID to assist in getting SE or job coaching.  Customer referred to ILC to assist with his SSI and SSDI benefit to ensure he is aware of the effects of working on these benefits.  Customer also referred to DVOP at One-Stop to be able to further investigate assistance be may obtain thru the VA either in the way of support or job..

	
	· Meghan Kirkpatrick (P: 518-344-2762 or 518-344-2735  /  schenectadydpn@jpcjobs.org):   Mr. ‘M’ is a middle-aged man with Traumatic Brain Injury due to a self-inflicted gunshot wound he sustained as a teenager.  Mr. ‘M’ entered my office primarily seeking services for Vocational Rehabilitation.  Upon further discussion, it became apparent that Mr. ‘M’ might greatly benefit from other services as well.  As Mr. ‘M’ is a Medicaid recipient, I referred him to an MSC to access Case Management services, and recommended coordination with an agency such as the Brain Injury Association of New York State. As I was curious to find out how Mr. ‘M’ was doing after our initial meeting, I called the MSC who informed me that Mr. ‘M’ is receiving counseling, and that service coordination with the Brain Injury Association has been initiated.  While Mr. ‘M has not had success securing a job yet, he is accessing services that may help him in achieving this goal.

	
	· Meghan Kirkpatrick (P: 518-344-2762 or 518-344-2735  /  schenectadydpn@jpcjobs.org):   Mr. ‘C’ is a friendly young man with Post Traumatic Stress Disorder, Learning Disability, Depression, and Alcohol and Substance addiction.  Mr. ‘C’ was not sure of what kinds of services he would like from the DPN. After developing rapport with Mr. ‘C’, he was able to tell me that he was interested in several fields of work, including security.  I referred Mr. ‘C’ to the One Stop’s Security Guard Training, and was later informed that he had successfully completed the course.  Upon my referral, Mr. ‘C’ is now investigating WIA funds to assist him in paying for his Security Guard Licensure.  In addition to the successful completion of the security guard training, Mr. ‘C’ has also benefited from the One Stop’s core services, as well as benefits planning services provided by a local Peer Advocate.      

	
	· John Barbuto (P: 315-473-8250 X 208  /  jbarbuto@cnyworks.com):  I recently met an SSDI beneficiary who lives with Schizophrenia. He began working within a local human service as advocate and has recently completed his Trial Work Period. He called me because he cannot afford to pay for his employer based medical insurance and was told by his healthcare provider that his Medicare coverage was discontinued because he went to work. However, while speaking with me, I informed him of the extended Medicare work incentive associated with Social Security Administration. Thereafter, I made a few contacts with my local Work Incentive Liaison, to point out the technical mistake, and got the Medicare reinstated. Currently, the beneficiary and I are discussing the possibility of applying for the Medicaid Buy-In program.

	
	· John Barbuto (P: 315-473-8250 X 208  /  jbarbuto@cnyworks.com):  I have been working with an employed visually impaired SSDI beneficiary, who was accessing Medicaid, via a traditional spend down of: $119 per month. He also utilizes the daily assistance of Personal Care Assistants via a local community agency. However, and unfortunately, his personal care services were on the verge of being discontinued because he hadn’t paid his monthly spend down to the agency providing his personal care services in almost a year. Therefore, through collaboration with his Medicaid caseworker at the time, we filed an application for the Medicaid Buy-In on his behalf, which was recently approved. Hence, indicating that he no longer has a monthly spend down, and he is able to maintain his Medicaid insurance, employment, and personal care services. Lastly, I negotiated on his behalf, with the agency that provides his personal care services, to establish a feasible payment plan for his outstanding spend down balance.

	
	· Curtis Williams (P: 315-473-8250 X 241  /  cwilliams@cnyworks.com):  I have a woman aged 41 who was looking to supplement her income.  She has some physical barriers and wanted to get out of the house.  We were able to help her find a part time job as a receptionist.  

	
	· Curtis Williams (P: 315-473-8250 X 241  /  cwilliams@cnyworks.com):  I have a female who is looking to get some career retraining to begin working in the medical field.  We began by looking into VESID to get her case reopened.  Her case is currently being reviewed to be reopened.  

	

	Oklahoma Employment Security Commission
	· Frank Boswell (P: 580-323-1341  /  frank.boswell@oesc.state.ok.us):  A 60 year old Native American male came into the Workforce office to seek employment. The client has two bad knees and limited job history and job skills.  He told the Workforce Specialist that he needed to find a job, as his disability was not enough to cover his necessities. I have been working with Lucky Star Casino with another client with disabilities and knew that they had a job that would fit the client’s needs.  We were able to connect the client with the manager of the casino and the client was hired in less than a week.  This brought on new challenges as the client did not have the required work clothes and no money to purchase any work clothes.  We were able to connect the client with a local tribal representative who, upon verifying employment, provided the client with $100 for clothes.  The client has been working for a little over a week at this point and he has met with the BPAO representative.  Vocational Rehabilitation will be able to assist the client in other employment related needs.

	
	· Frank Boswell (P: 580-323-1341  /  frank.boswell@oesc.state.ok.us):  A 31 year old white male came into the One-Stop in March.  The client is on SSI.  When he came to the office, he was living in the Mission House.  The client has epilepsy and a learning disability.  The staff at the One-Stop has assisted the client in finding housing, temporary employment and he is working with Voc-Rehab to attend school.  The client had an admitted substance abuse problem and an observed anger problem.  The client was referred to the local mental health agency where he received out-patient treatment and group counseling.  While the client still has a long road to full substantial employment, the client’s situation continues to improve as barriers to his success are removed.

	
	· Sidna Chambers (P: 580-332-1533  /  sidna.chambers@oesc.state.ok.us):  Forty-something year old female with MS who needed a ‘work from home’ job since she felt her immune system would be compromised by working in the public.  She began computer classes on medical coding and billing and is now working on transcription and billing for her local MD.  Not sure of wages she is receiving, but is not receiving medical benefits since she works from home.

	
	· Sidna Chambers (P: 580-332-1533  /  sidna.chambers@oesc.state.ok.us):  I continue to work with this sixty-five year old blind female in rural Oklahoma.  She received assistance with home safety.  Received a walking cane, smoke alarms that flashed, and counseling on her daily living skills (she was concerned how she would take care of herself in the event her 79 year old husband died).  I personally contacted a local group that trains service dogs, and put her in touch with them so she could gain more independence.  She is currently awaiting the arrival of her service animal.

	
	· Loretta Drennan (P: 580-234-6043  /  loretta.drennan@oesc.state.ok.us):  A middle-aged women, with a muscular disability, had been unemployed for several months and was about to become homeless.  She was not on SSDI – she was too proud to ask for help. I met her in the Workforce Office through one of our interviewers.  I visited with her to get to know her likes and skills and I encouraged her to apply for various jobs.  Some of them we had listed and some were jobs I thought she might enjoy and encouraged her to go talk to the business. It took her a month or so, but she was hired by a business for around $2100. a month plus good benefits.  She is financially much better off than she was previously.  All it took was my time to talk to her, know our business community and encourage her to try.  Sometimes a “pep-talk” is all it takes because these people are very depressed by the time they come to our office.

	
	· Loretta Drennan (P: 580-234-6043  /  loretta.drennan@oesc.state.ok.us):  A young man came to our office who had been in a car accident that resulted in him being paralyzed from the waist down.  He wanted to work again because he needed to feel he was productive.  He was already on SSDI although he didn’t understand how he got his money each month.  I had him meet with the BPAO to see what his options might be.  He had made his living farming but he can no longer get up into a tractor cab so I contacted ORO.  ORO is an Oklahoma Farmworker Jobs Program that will provide training for farm workers to get them new employment. ORO contacted this young man and he will be getting some additional school this fall.  He had completed part of his degree in Horticulture but he will be taking more biology classes and his goal is to work in a fish hatchery.  

	
	· Carolyn Dubie (P: 918-596-2151  /  carolyn.dubie@oesc.state.ok.us):  One of the persons from the organ transplant group that calls for my advice about employment lost his job when he was released to return to work.  After he conferred with ILRU in Houston, P&A, CAP (Governor’s Office of Handicap Concerns), and the Oklahoma Human Rights/EEO legal departments, he filed what they believe will be a successful case.  In the meantime, the very large corporation has called him to ask him to interview for a different management job from the one he previously held.  Instead of feeling alone, bitter, or hopeless, we have him moving forward with hope plus the knowledge that he was not treated fairly in the court’s eyes.

	
	· Carolyn Dubie (P: 918-596-2151  /  carolyn.dubie@oesc.state.ok.us):  One of the homeless persons that presented with serious mental illness at my One-Stop Center is working as a Chef and gets to live at the YMCA while continuing to work with a Department of Rehabilitation Services Counselor that is providing medical services, counseling services, and additional career support.  The person is a genius in many professionals’ opinions.  He has a portfolio of the many things he has accomplished in his life.  Until we got his life stabilized, wrap-around services to him, and the correct professionals treating him, he kept losing his jobs.  He is so wonderful and I will always wish only the best in life for him.  He is just that special.

	
	· Derek Lewis (P: 405-275-7800  /  derek.lewis@oesc.state.ok.us):  One gentleman, in his sixties, on SSDI, who is Caucasian and mentally ill, assigned his Ticket to Work to VR in April after attending a Ticket outreach meeting.  He has already gone through a vocational evaluation and is now proceeding on to developing an Individualized Plan for Employment with his VR Counselor.

	
	· Derek Lewis (P: 405-275-7800  /  derek.lewis@oesc.state.ok.us):  A Caucasian man, in his early thirties, on SSDI and in a wheelchair, assigned his Ticket to VR after an outreach meeting held in April.  He has gone through a vocational evaluation and is waiting to attend the Shawnee Vocational Technical School.  He will also be developing an Individualized Plan for Employment with his VR Counselor.  He has a neurological disorder.

	
	· Glen Revels (P: 405-713-1890  /  glen.revels@oesc.state.ok.us):  Woman, 55 years of age, on SSDI $708, because of orthopedic arthritis, diagnosed at age 19 (3 hip surgeries and 2 knee surgeries) , secondary diagnosis of Chrohn’s , Caucasian with American Indian heritage in the Sac-Fox tribe, referred to PWI by Glen Revels, in January of 2004.  Seeking work in education, has a Bachelors/Masters in Elementary Education, last time worked was 1990 to 1992 at school in Sweetwater, last date worked was in 1999 as substitute teacher. Divorced, one child, aged 37.  Uses a walker at elbow height, chair with arms and grabbers.  Able to drive.  Vocational Case Coordinator for PWI grant helped her to prepare a portfolio of her accomplishments. Counselor then suggested that Client think of people she knows that may have openings where they work, etc.  One of her friends owned Country Leisure Manufacturing and she started working for them on 5/24/04 as a receptionist at the rate of $8.00 per hour, and is working about 30 hours per week. PWI Counselor attended work with her the first day and no accommodations were needed.  Client has benefits through SSDI and chose to stay on that program.

	
	· Glen Revels (P: 405-713-1890  /  glen.revels@oesc.state.ok.us):  Gentleman, age 47, Cherokee tribe member, unemployed since November of 2003, referred by Glen Revels in December of 2003, disability is hearing impaired in both ears (1998) missing 3 fingers (1978) and heart blockage (2003).  Seeking work in warehouse/fork lift, pipe yard/oil field/assembly.  High school graduate with some training in carpentry at a Vo Tech school.  PWI counselor sent him to Highplains Oil Field Training in Woodward, OK.  Very focused job seeker, filled out many applications and went to quite a few interviews.  Counselor discovered that job seeker was disclosing all medications that he was on in the interview.  Discussed not disclosing disability until he had final interview.  Client found work at Washita Valley Pipe Yard, driving a forklift.  Has been on the job since May 20, 2004 and is doing well.  No accommodations were needed at his new job.  He is working more than 40 hours a week at the rate of $14.00 per hour, plus overtime.  Will have benefits and 401K after 90 days.

	
	· Deborah Smith (P: 580-357-3500  /  deborah.smith@oesc.state.ok.us):  Twenty-three-year-old Caucasian male, ex-offender, who was incarcerated for 15 months on drug-related charges, was in the One-Stop for employment services.  Consumer suffers with adult ADHD and a learning disability.  He is unable to read or do math, which has hampered his efforts to maintain employment in the past.  Needed to find employment immediately in order to begin paying large fines.  Consumer was initially referred by Disability Program Navigator to Department of Rehabilitation Services, literacy services, Unemployment Insurance Division to file for benefits, and to a psychotherapist to help him adjust to life outside prison.  Consumer did not follow up on referrals, but instead found a job on his own.  Job did not last beyond a few weeks.  Consumer returned to One-Stop to see navigator, and was referred to Yield, Inc. for on-the-job training and substance abuse follow up services.  He is now doing well and has enrolled at Great Plains Technology Center.

	
	· Deborah Smith (P: 580-357-3500  /  deborah.smith@oesc.state.ok.us):  Eighteen-year-old African-American male, who was homeless (living in a shelter 2 weeks prior).  Consumer just graduated from high school through alternative school setting.  He suffers with a learning disability and a speech impediment (completed high school on IEP).  His SSI will end and consumer will need a job to survive.  Consumer is appealing cessation of his SSI.  He wants to attend college to become a coach.  Navigator referred consumer to Department of Rehabilitation Services, Legal Aid, housing agency, Cameron University, and to continue pursuing his SSI through the Social Security Administration.  Consumer followed up on referrals, and returned to One-Stop a couple of weeks later to advise Navigator that he had located employment and is pursuing college.

	
	· Etha Tatum (P: 918-682-3364 x34  /  etha.tatum@oesc.state.ok.us):  The youth counselor of a 17-year-old male residing at the County Youth Shelter contacted me to ask for the direction to take with the young man who has severe learning and emotional disabilities.  I directed him to Employment Resources, Inc., who were able to do screening to determine his abilities.  Although the process is somewhat slow, I have been assured that the youth’s needs will be met and he can become self-supporting.

	
	· Etha Tatum (P: 918-682-3364 x34  /  etha.tatum@oesc.state.ok.us):  A 21-year-old legally blind female was seeking help in gaining employment and contacted Employment Resources, Inc., who in turn contacted this office for assistance.  The young lady was brought to the One-Stop Center where she was introduced to several programs of assistive technology, including the JAWS program, which proved most useful to her. This allowed her to access the state job search and hear the job opportunities.  Although she has not yet found “the” job, she now feels confident in her ability to do so and is sharing this assistive technology with fellow graduates of the state school for the blind.

	

	South Carolina Employment Security Commission
	· Camille Fallaw (P: 803-737-5627  /  cfallaw@sces.org):   There was a referral from One Stop staff on a guy who needed glasses and couldn’t see without them.  He had contacts, but they had fallen out of his eyes and he couldn’t afford glasses.  He just moved to South Carolina from New York and is to start college in the fall but is currently staying at the homeless shelter.  I gave him information on a free vision screening and eyeglass program sponsored through Palmetto Richland Hospital.

	
	· Camille Fallaw (P: 803-737-5627  /  cfallaw@sces.org):  Referral from One Stop staff who was presently working for state government on a temporary grant position.  She had previously worked for the federal government and had obtained a Schedule A showing that she had a disability (Learning Disability).  She wanted to know if state government had something like Schedule A (they don’t).  She said she wanted to “make” the state or federal government hire her because she was disabled.  I explained to her that she couldn’t “make them hire her” but she could find out why she didn’t obtain the jobs she had applied for and then try to improve on her interviewing skills.  She was counseled in correct job seeking skills and was told not to constantly tell her supervisors that she had a learning disability (she should only mention this if she needed an accommodation).  She left with a better knowledge of how to pursue the jobs she wanted.

	
	· Jimmy Wilson (P: 843-669-4271  /  jwilson@sces.org):  Client who is currently receiving SSI but wants to work was referred to Vocational Rehabilitation for assessment & other possible services.  Client was also referred to JAN for accommodation counseling and VR to seek accommodation assistance if needed in the workplace.  As a result, an active case remains open while client receives classroom or on-the-job training possibly through WIA, and accommodation assistance from VR.   Client does have a Ticket To Work Voucher.

	
	· Jimmy Wilson (P: 843-669-4271  /  jwilson@sces.org):  Client who was released from prison was referred to Vocational Rehabilitation for assessment and other possible assistance. Client appears to be eligible to receive vocational counseling and possibly training, in an effort to help him re-enter job market.  Assistance could range from counseling and or tools/supplies/clothing needed to do the job.   

	
	· Latoya Ruth (P: 864-223-1681  /  lmiddleton@sces.org):  A mid to late forty year old Black male receives disability payments for a mental disability.  This individual calls himself “The poor old Preacher.”  This gentleman has written letters and has come into the resource center several times stating he had not received any help.  He was referred to me and after several encounters he was referred to Vocational Rehabilitation and Mental Health.  He is now seeing a counselor who is trying to place him in employment along with the help of the DPN and the Resource Center.        

	
	· Jan Thomasson (P: 803-328-3881  /  jthomasson@sces.org):   Ms. Y is a 35 year old African-American single parent with MS.  She is the sole supporter of her family and receives Social Security Disability.  She has a 9 year old daughter.  Ms. Y has previously been a client of Vocational Rehabilitation and spoke to a counselor regarding training, however this did not work out.  She has worked as a cashier and teaching assistant, neither of which are suitable.  Ms. Y was scheduled for Workforce Investment orientation.  She completed the orientation, has been certified and is awaiting training in medical billing.

	
	· Jan Thomasson (P: 803-328-3881  /  jthomasson@sces.org):   Mr. Z is a 32 year old male with a disability.  He is a high school graduate and was unemployed.  He has worked as a bagger and dishwasher and looking to find work at a higher skill level and pay rate.  He has been visiting the one stop for more than a year and had not been successful.  He was referred to the WIA’s On the Job Training program.  He was assessed and referred to a job as a machine operator at a higher wage and skill level.  He was hired and began the training program.

	
	· Doris Buffkin:  After meeting with an individual and discussing his barriers, he was referred to the WIA program for possible retraining.  He was certified eligible and is waiting for classes to start in August at Coastal Carolina University.  Plans to become a Spanish Translator.

	
	· Doris Buffkin (P: 843-234-9675  /  dbuffkin@sces.org):  Referred another gentleman to the Lion’s club for assistance getting eyewear that he could not afford.  Currently still assisting with job search.  

	

	State of Vermont
	· Jim Dorsey (P: 802-786-8842  /  jdorsey@det.state.vt.us):  I assisted the Vermont Associates for Training and Development case manager in his efforts to secure employment for an elderly gentleman who had both a physical and learning disability. We were able to coach our client prior to his interview and were allowed to accompany him to the interview. He was extremely shy and introverted. However, he did possess transferable skills and was able to demonstrate them to the employer. He was hired the next week and although he only works twenty hours a week, he is very pleased, as is his employer.

	
	· Jim Dorsey (P: 802-786-8842  /  jdorsey@det.state.vt.us):  Completed an assessment of a client that was working with a case manager in another office. The client was a veteran and wanted someone from the veteran staff to assist him. At the time there were not veteran staff positions assigned to the office. I proceeded to do an on-site interview and discovered that he had many acquired skills and immediately contacted the DVOP in the Burlington office. He was able to provide me with some leads that had not been placed on the system. Many were federally mandated employers and within five days the veteran was interviewing for jobs in the Burlington area and was fortunate enough to obtain employment.

	
	· Kathy Henry (P: 802-951-4092  /  khenry@det.state.vt.us):  Continued relationship building with Older Worker Specialist and Disabled Veterans Outreach Program specialist.  This collaboration enabled one individual to find work and continue to receive Social Security benefits.

	
	· Kathy Henry (P: 802-951-4092  /  khenry@det.state.vt.us):  Conferred with disabled individual to request reasonable accommodation in the work place.

	
	· Betty DeBoer (P: 802-524-4865  /  bdeboer@det.state.vt.us):  Consulted and worked with Vocational Rehabilitation Counselor, WIA Case Manager and consumer with multiple disabilities two of which are dental and anxiety.  Provided research and information on the dental issue. Went with the VR Counselor and client to work site to arrange accommodations and natural supports that exist at the site. Maintained contact with consumer, VR Counselor, and WIA Case manager to facilitate the comfort level of consumer confidence and comfort. Consumer was successful in the placement and is now in the process of attending to her dental issues while looking at permanent placements.

	
	· Betty DeBoer (P: 802-524-4865  /  bdeboer@det.state.vt.us):  Spoke with individual with disabilities who was having trouble finding work while utilizing almost all of the available resources. I contacted a temporary placement agency and arranged an interview. The individual was more confident going to the interview and was able to secure a temporary position. The temporary agency then sent her to a temporary to possible permanent work site. She is doing well, and still calls for moral support. It appears that her job will become permanent.

	

	Wisconsin Department of Labor and Workforce Development
	· Marci Barr (P: 262-741-5180  /  mbarr@kaisergrp.com):  Obtained 15 applications and coordinated employment pre-screening interviews for Goodwill Food Service positions at Great Lakes Naval base. Positions pay $11.61/hr and provide excellent training and internal advancement opportunities.  These positions are offered through a Federal contract just for individuals with disabilities that keep them out of the competitive job market.  5 of the 15 adults were hired and several more have been approved for hire in the future.

	
	· Marci Barr (P: 262-741-5180  /  mbarr@kaisergrp.com):  A 22 year-old African American suffering from mild depression, anxiety and a severe learning disability worked with the DPN to obtain services with DVR, food stamps,  economic support worker and the disability benefit specialist.  Factors we worked with included the following:  getting her to come to meetings, transportation, obtaining a bus pass, applying for school and school loans, getting clothes for interviews, working on application and interview skills, building a resume and obtaining a support group to increase self-esteem.  She worked to get on SSDI and is in the process of getting her own apartment through the local housing unit.  This young lady was able to go to classes to earn her teacher’s certificate and was hired at a local Day Care.

	
	· Holly Allen (P: 920-448-6460  ext 280  /  hollyal@new-jobcenter.org):  I worked with a client who had a history with corrections.  He has a diagnosis of ADHD and has had difficulty in the past with interviewing.  I referred him to an agency that serves individuals with an offender background.  I also suggested he participate in One-stop workshops for interviewing and job seeking skills, as he has limited experience with each.  I also provided information regarding the bonding program.  Finally, he was given an opportunity to explore several job leads after becoming acquainted with the several Internet job listings.  He has since gotten a job in the area for which he was looking and his mother states, “he is proud of himself.”

	
	· Holly Allen (P: 920-448-6460  ext 280  /  hollyal@new-jobcenter.org):  An individual was referred to me by an independent living center.  He was interested in home loans for individuals with disabilities.  He was given Internet resources and was referred to the VA housing programs, as he is currently eligible for voc rehab through the VA.  While meeting with him, he reported that his son (also with a disability) was interested in transferring technical schools and changing majors.  He also had questions regarding a vocational rehab plan that was written.  I provided contact information for the local VR office, as well as a client assistance program if further action is needed.  He was also referred to a special needs counselor at the local technical college.

	
	· Linda Larson-Schlitz (P: 715-261-7744  /  larsoli@dwd.state.wi.us):  Mr. T was referred to me from Probation and Parole. He had a Ph.D. in theology but had been convicted of sexual assault of boys in his church. The nature of his crime, though not "violent" created an instant stigma for him in the community he lived. He had great difficulty getting a job and those he did get he experienced severe harassment and was eventually let go. I provided information on equal rights but one of the employers owned many companies in the town and told him that he would not get a job anywhere if he followed through with the equal rights claim. His depression and anxiety escalated and he was being treated for it when I referred him to DVR. He qualified for category I services but was found not to be appropriate for supported employment. We looked at several areas where he could work independently including doing books on tapes. He eventually got hired by a new business owner that I had assisted while in my role as a counselor. I provided her with the WOTC tax credit information and he has been successful in his work there. He now has developed a product that he is trying to sell in his own business. I referred him to the Chamber of Commerce SCORE program where he is receiving assistance and support in starting this business that his mentor feels if very valid. We will be meeting with DVR to see if there is anything that can be done in his plan to help him in this new business.  I worked with his probation officer to get special permission to use the computers at the Job Center to develop his business plan and research the market in his field. He is very optimistic that he will be able to succeed in this new venue and consequently is not filing for disability.

	
	· Linda Larson-Schlitz (P: 715-261-7744  /  larsoli@dwd.state.wi.us):  I offered to help Mr. P after seeing him in the lobby of the Job Center every day for months looking very hopeless and frustrated. It was obvious he had some limitations and certainly hygiene issues but he had no idea why he was having problems getting work. He had a multitude of cognitive, mental and physical ailments but a great deal of drive and commitment. His FSET counselor described him as “very high maintenance” but had not referred him to many of our resources so I began with a referral to DVR and worked with his counselor to get him assessed by referring him to other agencies that could do the assessments DVR needed to qualify him for services.  Once he made category ONE his DVR counselor and I and Mr. P sat down and looked at what he may be able to do. He had done his research on becoming a taxidermist. We worked together with his DVR Counselor, his FSET worker, the faith based organization that had taken him under their wing, the homeless shelter where he was living and the taxidermy school that would need to accommodate his learning disability to get him set to leave for school in Boulder Junction WI where he would study Taxidermy for 8 weeks beginning August 3rd. We have connected him with some employers that will work with him when he gets out to help him get started in his new career. Though his SSDI claim is heading for the ALJ hearing in the near future it is our hope that he will be self supporting and that he will qualify for MAPP or other insurance programs while he starts his new business.

	
	· Danna Rhinehart (P: 414-270-1705  /  Drhineha@milwjobs.com):  A meeting with staff from the Milwaukee Public Schools, School to work Program making them aware of the services that the Job Centers offer, resulted in a referral of a young lady who is vision impaired and a senior in high school looking for employment. She was employed as a cashier at one of the large food stores and was laid – off.  She was referred to one of our youth programs (Step-Up) however she never followed through. I referred her to the Job Center (Teutonia) near her residence where she registered, had her resume re-tooled and learned how to use Job Net. As of today she has found several employment possibilities thru this system.

	
	· Karen Engel (P: 920-232-6271  /  karen.engel@workforceeconomics.org):  I met with an individual that was on the waiting list (cat.2) as a referral from DVR. The individual had been let go from her previous job because she fell asleep on the job and she felt it was due to a possible sleeping disorder. Without work she also had no health insurance and felt she had no way to get a sleep assessment done. We found out how to get one done using a voucher from the free clinic. We also discussed what and how information can be disclosed in an interview. She felt she needed to be upfront with an employer and let them know all of her disabilities and had not been very successful looking for a job the past 15 months. She agreed to try disclosing only the information that may affect her ability to do the job. She applied and had an interview with a job doing food prep and distributing food samples at a new grocery store. She needed to call me several times to get feedback and encouragement and was eventually hired for the position.

	
	· Karen Engel (P: 920-232-6271  /  karen.engel@workforceeconomics.org):  A local grassroots organization, Deaf Empowerment, that works to educate the community on the Deaf & Hard of Hearing and provide assistance on a limited basis to individuals, referred an individual that was seeking employment. This individual was familiar with the job center, however, he refused DVR services. I was able to use Video Remote Interpreting and meet with the individual about ways to improve his job search. He scheduled a second visit to bring his wife (who was also deaf) because, although currently employed she wanted to work more hours. We made improvements to her resume and showed her how to use Jobnet in the Resource Room.

	
	· John Nedden Durst (P: 715-682-5676 v/tty  /  nciljnd@superior-nfp.org):  An individual with a physical disability contacted the Navigator after seeing a public service announcement about the project in the local newspaper. He has not used the local one-stop before. This individual has not worked in about 8 years and is receiving social security disability. He is motivated to return to work, due to the loss of a caretaker supplemental income when his son turned 18 recently. His primary concern was how to cover the increasing costs of his health care, specifically medication co-pays. The Navigator was able to offer information on a local employment services provider, two additional methods of searching for work, as well as information on vocational rehabilitation services, and how to access all of these service and supports. Additionally, the Navigator was able to assist the customer in understanding his benefits - that in Wisconsin, there is an access point to medical assistance for people who work, and that this program also has a component for people with disabilities while they are looking for work (Health and Employment Counseling - HEC). Also, the customer received information on the BPAO to assist him in determining the number of months that he currently has left of his trial work period (TWP) and to find out more about the extended period of eligibility(EPE). The bottom line was that the customer found out about a host of employment services and supports, obtained information on how to receive a benefits analysis at no cost and will apply for medical assistance to cover his rising health care costs.

	
	· John Nedden Durst (P: 715-682-5676 v/tty  /  nciljnd@superior-nfp.org):  As a result of meeting with the Navigator, an older individual with a disability found out about an employment program which provided training and a part-time position, which was exactly what she wanted – work she could be trained to do and on a schedule that would fin with her situation.  She also found out about no-cost benefits counseling from the BPAO.

	
	· Jane Budde (P: 920-887-4279  /  Jane.budde@dwd.state.wi.us):  Met with a young man who was recently released from a State Prison.  This 34 year old man had an aneurysm when he was about 11 years old.  As a result of the aneurysm, he was completely paralyzed on the left side of his body.  He was collecting SSDI before he was incarcerated and has since reapplied.  After being released, he was referred to me by his Parole Officer.  He needed medication for his disability, as well as a job.  I referred him to some local agencies, which helped him get his medication and to some local affordable housing units.  I then referred him to Wisconsin Department of Vocational Rehabilitation for services and assessments.  He is now living on his own and is following through with a work adjustment training program and a situational assessment at Green Valley Enterprises.  

	
	· Jane Budde (P: 920-887-4279  /  Jane.budde@dwd.state.wi.us):  Met with a young man that just graduated from high school.  Throughout his entire time in school, he has always been in special education classes due to a speech impediment and a learning disability.  This young man is very ambitious and outgoing, however feels that nobody would/will hire him.  He came to me for some assistance with job placement.  I felt that he was not job-ready.  I referred him to a workshop called “In The Works”, which is an employment readiness training program to introduce the tools, skills and strategies necessary to conduct a quality work search and promote self-sufficiency through employment readiness training.   This young gentleman completed the program and was hired by one of the employers that teach the workshop.  He also said that In The Works helped him to prepare for his interview and that he was less nervous when the real interview happened.  As a person with a disability, with no work experience, I’m proud to report that he is earning $11.35/hour.  

	
	· Steven Johnson (P: 608-785-1443  /  steve.johnson@ilresources.org):  A 57 year-old white male was referred by the Help Desk staff to the Navigator.  The individual has a significant mental health disability and receives SSI benefits.  He is currently a closed file with DVR but has contact with Riverfront, a sheltered employment agency where he works 4 hours/week.  He has an extensive work history and would like to do something more using his background in fabrication or foundry work.  We discussed options including reapplying for DVR services and discussed the issue of order of selection.  I explained the Job Center services and programs in which he would be potentially eligible for with a primary focus on the Experience Works program.  We addressed some significant barriers including lack of computer skills to access the Job Net, some written and verbal literacy issues and housing.  I provided him housing resources.  I then demonstrated to him how the Job Net touch screen computers work.  We printed out potential job opportunities that he is following up on.  He also completed the Request for Services form for job center services and will be meeting with the BPAO benefits specialist so he will know how his SSI benefits will be affected by wages.  The end result was a consumer customer who left with more knowledge and confidence in accessing information and resources through a One-Stop system.

	
	· Steven Johnson (P: 608-785-1443  /  steve.johnson@ilresources.org):  A 19 year-old white male referred by DVR who is category II eligible and was notified of being placed on waiting list for services.  The DVR counselor strongly suggested that he contact the Disability Navigator to get additional resources and information for a move out of the area to another part of the state for school and work.  The consumer customer and I began to discuss barriers he was up against as he was looking at a moving.  His area of study and interest is horticultural technology.  His disabilities include a learning disability, ADD, epilepsy and also a visual impairment.  He is hoping to make some connections in that part of the state for transportation, housing and assistance in skill training.  He is currently working with the Aging & Disability Resource Center in applying for benefits.  I assisted consumer in looking at resources on the internet for that part of the state and provided him with contact information for the Disability Navigator, Job Center and Independent Living Center on the part of the state.  On a second follow-up call the customer consumer had secured housing and made contacts with the entities in which he was referred to.

	
	· Randi Johnson (P: 715-858-9671  /  johnsonr@workforceresource.org):  Ms. R came to me with hopes of finding  permanent employment and she had several undefined learning disabilities. She currently is employed full-time seasonal through Excel energy at here in town.  There have been some difficulties but her supervisors and I have to provided much support as possible to keep her employed with the company.

	
	· Randi Johnson (P: 715-858-9671  /  johnsonr@workforceresource.org):  Ms. L is a consumer who not only had questions regarding SSI/SSDI benefits but is an older worker who has those additional barriers who did not know where to start now she is working with DVR, PWI and myself to become retrained and renter the workforce.
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